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Editor's Notes 



The beginning of the 1982 academic year is a most auspicious time to 
renew discussion of aitie ulation and transfer College* and universities 
continue under heavy economic strain, and public institutions feel in- 
c leasing polii y pressure fi urn state govei nments. The diminishing num- 
bers (if traditional transfer-age cohorts encourage inter institutional 
competition lor other groups who are > ssing their availability, some 
in no uncertain terms 

Recent ev idenc e ol the dec leasing success and retention ta''\s of 
i urrent transler students, at least in California, adds a strident nate lor 
the entire* higher education lamil>. In Arizona, however, tiansfei stu- 
dents continue to constitutes significant part ol the upper division en- 
rollments o1 all three state universities. Community college students 
tianslernng to the University of Aiizona and Arizona State University 
earned nearly tin same- c umulative gr'ade point averages as "native" stu- 
dents (Richaiclson and Doucette, 1982). Nevertheless, it is time that we 
initiate ellorts to e xtend c ooperation among the various institutions ami 
agencies now engaged in higher education. Cooperative planning must 
nee essarily inc hide high s< hools and other institutions ac tive in pree olle- 
glate education. That is the primary message ol this volume. 

The study of articulation (services foi the transfer student) and 
transfer (e\< hange of c r edits, c ourses, and c ur ric ulumsj has expel leneed 
at least two pe ak periods The first began in 1958 with the establishment 
of a national organization called the Joint Committee on Junioi and 
Senior Colleges. Under the chairmanship of James I,. Wattenbargei, 
the joint e oinuuttec developed initial guidelines lor lac ihtatmg transfer. 
On the rec ummenclation of the joint c ommittee and with the support of 
the Kssu Mutation Foundation, the Center for the Study of Higher 
Mutation at the University of California, Berkeley, engaged Doiofhy 
M. Knoell and Leland L. Medsker to c onduc t studies of the c haiac tei is- 
tic i ol transfc i students and the problems enc ountcie'l in attempting to 
transfei credits and in achieving success at a semen institution. In the 
final chapter of the iepoit of their i omprehensive research, Knoell and 
Medsker challenged community colleges to continue- toward the goal of 
prov ielmg equal collegiate opportunities to many, and they urged devel- 
oprnc nt of sttite inastei plans that inc lucled differentiations of vanous in- 
stitutional systems The autliois re fened to the appropriate mate hingoi 
transfer students and institutions as piobably more important than 
mate hing fic shinan studc nts with institutions, <mel they called attention 
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tu inadequacies uf miui ruatiuu e,xihange, orientation, counseling, ad- 
vising', and" other articulation services toi transfers (Knocll and Med- 
sker, 1965). 

This initial ptM iotl of attention Icj articulation and transfei 1 1 1 - 
rrtaxed in 1%0 v\ith a second publication aided by the Knoell-Mc dskei 
researe h (Joint Committee, 19oo) and a sei ies uf state and region. d con- 
fer enc es. Statewide pohc ies Hi st began tu appear in state mastet plans in 
Florida in 1971, 

The second peak peiiod opened with a series ufai tu ulatiun and 
transler studies also spun sored by the Essu Edue ation Foundation. Con- 
diu te d hy the editot uf this vulume, these studies foe used on the transfer 
student and developments taking place thioughuut the United States 
and Canada (Kirtzer, 1973, 11*76). The work of Willingham and Fin- 
dikyan, among others, also c onti ibuted to the rev i\ al of national inter e st 
(Willingham, 1972, Willingham and Findiky an, 1969). An important 
book b\ Menacker ( 1973) gave further impetus. The College Transfer 
Conference, sponsored by the Association Transfer Group and funded 
by the Carrie gu Coipoiation, the Exxon (formerly Esso) Foundation, 
and the Federal Interagency Committee on Education, was the hall- 
markcffoit ol this era Conference par tic ipants (about 100 indi\ iduals) 
discussed a si lies of position papers and developed hatdhitting leeurn- 
mendatiutis addressc d tu lot ai, state , and national i onstituent ies Ii<in iug 
a stake in improving articulation and transfer. The ptitnaiy of institu- 
tions to establish then own policies and pi ac decs, the need foi btoad 
state* guidelines and coordination, and the advisability ol "third party" 
assistance were majul conclusions given wide circulation (Association 
Transfer Group, 1974). 

A New Dim turns sourcebook edited by Dorothy Knoell (1973) 
du,nng the second decade of renewed intrust in articulation and trans- 
fer i one ent rated on the vv ulc ly div c i gent student groups that c ummunity 
colleges were asked tu serve I'ndertfandmg Diverse Students called alien- 
t loti tu tlu grow mi* problem uf planning sy stematie allyjtjt the edue at ion 
and guiclane e uf studc nts f iom \ ai y ing f mc kgiounds and with div eise in- 
terests and objec tiv es. 

The material included in this volume is designed tu open a new 
eia of study and activity for revitalizing ai ovulation and transfer, 'Fen 
chapters arc presented in three groupings. The first thtee — by Dotothy 
M. Knoell, Getald R. Kissler, and George B Vaughan and Charles R. 
Dassam c — identify and disc uss the pi esent situation, with its v ai iety cj! 
existing tc nsions, and suggest alternative diiectiuns. The next thiee — 
by Jack E Sunt John II Peterson, and Allen T. Bunnell — foe us on 
panic ulai issues that add stiams and challenges tu the i intent scene. 
Fuur other diaptei s — by Diann Zeldman, Richard B. Schmolf and 
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J Tercnu Kelly. Roslyn Snow and I > h> 11 in A Brims, and Eleanor M. 
f k mkushoU= ^t^paiUuulai-aLU-iiLiuikUi^fjuLirii^t('ehriiqueh, -aLti\ iocs, 
and practices. 

The eleventh chapter, studies .selected from tcicnt additions to 
the ERIC^ system abstracted by Clearinghouse stall' members, repre- 
sents a valuabU t onti ibutiun to the volume. The volume londudcs v\ith 
comments Irom the guest editor. 

With this volume the (all is being made to refouis on transit*! 
students, to renew r Hurts to piovide them equal oppoit unity with 
"native" students in ilk* variety ul scrvu.es rclcmd to as articulation and 
the complex pioicss laUed transfer Contributing authors would enjoy 
healing Irom leadcis. The continuation ol this discussion can result ^1 
impioving the ediuation of tianslei studi tit s — the cause to which this 
group is dedicated. 

Freclci i< k <. KiuUcT 
Kditoi 
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Transfer education has moved from being the dominant 
function rj community colleges to being one of many 
functions — Uill important but enrolling a much 
smaller proportion of students than in the past. 



The Transfer Function — 
One of Many 

Dorothy M. Knoell 



Today's institutions evoked from junior colleges offering courses and 
programs at the thuu'enth and fourteenth grade levels to community 
colleges offering both transfer and occupational education, to iinnprehen- 
,$ue ci/rnmunity colleges with multiple functions and e lie melt s. Transfer 
education has moved from being the dominar . function to Icing one of 
many functions, it is still important, hut it enrolls a much smaller pro- 
portion of stuck' nts than in the past. This evolution Iron, junior college 
to comprehensive community college has entailed changes in student 
characteristics that are at least as important as < lianges in function and 
curri* ulum if we hope to understand wh.it has happened to transfer eel il- 
ea lion. 

Junior colleges were once extensions of secondary schools in 
many states, established to enable high school graduates to obtain two 
years of college work at low cost, without having to leave their home 
community. They were a part of the common school system that ex- 
tended horn kindcigartcn through grade 14, sharing function, adminis- 
tration, some {acuity, and sometimes facilities with seconclaiy schools, 
in spite of then close ties to secondary education, the junior c colleges 
played an important role in implementing da national goals of the 
1 9f5()s — thdt the nation should raise its sights beyond universal high 
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school education so as to offc i universal oppoitunity fur two additional 
year sol education "aimed primarily at intellectual growth" (Educational 
Polities Commission, 19(54, Foreword). * r ? 

Young people were attracted to junior colleges because of tficir 
low lost and convenience, then reputation lot good teaching and coun- 
seling, and their record for transferring students to four-year colleges 
and universities. The local, two-year colleges were low-risk institu- 
tions for recent high school graduates who weie unsure about t licit abil- * 
it) to complete 01 then intercut in e ollegc-Icvel work. The) provided a 
second chance for st ".dents who had the potential to do college wo.k but 
hcicl not do,ne well i i high school — the so-called "late bloomers." Another 
group that junior colleges served well included )oung people who did 
not know what the) wanted to do alter high si hool but wished to keep 
their options open with respect to working toward a baccalaureate 
eh gree . Junior colleges offered opportunities for them to explore both 
educational and vocational interests, with good guidance and counsel- 
ing, bcf./K making a commitment to a bac calaureat» program or occu- 
pational preparation. 

From junior to Community College 

The next generation of two-year colleges abandoned the term 
junior <\m\ substituted iommumt} to describe their institutions. Use of the 
word "community" attested to their loc al or regional orientation, as well 
as to their desire to be free of the connotation of junior partnership with 
baccalaureate-granting institutions, While the transfer function con- 
tinued to be important during the transformation from junior to com- 
munity e ollcgc, other functions attrac ted new kinds of students, faculty, 
and supporters — thesv other functions included technical education, 
general education for students in degree ur transfei progiams, adult 
education, and community services 

Community colleges were either established as 01 became inde- 
pendent from unified school districts with responsibility for elementary 
and secondary education. Their enlarged functions attracted a somc- 
what broader student clientele , but, during this transition period, the 
public perceived the colleges primarily as providers of higher education 
arid entry -lev el job training fur young people who were, for the most 
par*, first-gencratron college students. While a large majority of the 
students m c ornrnunity colle ge c xpressed their intention to transfer to an 
institution granting the baccalaureate degree, enrollments in occupa- 
tional courses and progiams grew during the 1960s. At first, "liberal 
arts" was synonymous with transfe r education while Occupational edu- 
cation was viewed as "terminal." This dichotomy began to blur as 
students in occupational programs found that they could transfer tu 
four-year institutions and students in liberal arts programs stopped en- 
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milling aftci our ui two years Still others combined occupational and 
liberal arts education in programs of then ov\ n design, lor much of 
which they received baccalaureate credit if they transferred 

The third generation of public two-year institutions became 
known as tumprthtnuit c omrnunity c colleges, with some further broaclcn- 
ing of tunc lions but most of'all with an c xpansion of the kinds of student 
c lientele tej be served. The full-time rid) student who was a recent grad- 
uate of a local high sc hool ceased to be the typical community college 
student. No longer was it possible 1 to sa) that a certain type of student 
was the norm, although the part-time .student rc plac eel the full-time ma- 
jority in many institutions, and attendance in evening classes was as 
emmon as clay enrollment (California Post sec onddry Education Com- 
mission, 1976) The evolution into the comprehensive community col- 
lege was c haiac ten/eel by a vast increase in the heterogeneity of the 
student boclv with respect to age, ethnicity, readiness or ability to do 
college-level v\ork, previous educational attainment, interests and 
goals, and obje e lives being pursued in the c ornmimity college. Hctero- 
geru itv mc u.tsed as a result of enrolling voung people still in hirh sc hool 
as well as unite ring women and senioi citizens, upper-miclrile-e lass 
life long learners, financially aided students from low-income families, 
the 1 tunc tionallv illiterate and Iimitecl-Knghsh speakm;;, students 
needing remediation, and levc rsc transfers who were sue c essful in four- 
ycur institutions as wcJI as those who have bee n eligible for freshman ad- 
mission to a baccalaureate degree ptogiarn on the 1 basis ejf their high 
school rec ore I. 

Affirrnativ e ae tion programs mounted by e ommunitv colleges in 
the 1970s have increased enrollments of disadvantaged students from 
c thnic minority groups, horn low-income families, and those with phy- 
sic al and de v e loprnc rital disabilitie s. Other ice ruitmc nt programs have 
sought out women whose formal education was interrupted by mar- 
riage 1 , early employment, and the raising of c hilelrc n, workers needing 
upgrading 01 retraining, or seeking a mid-career change, older adults 
fae mg retiiernent or already retired, and the institutionalized. Serv ic es 
to these spec lal groups were expanded, especially when categoric al 
funding was available. However, fen various reasons, the increasingly 
div e rsc student bodv of the c comprehensive t omrnunity e ollegc is being 
maiiistie am< el into aire ariy e stablisheri programs rc latmg to traditional 
functions, with apparent success in terms of student interest. 

The goal of the* c ompiehensiv e community college is to be 
responsive to the broadly elc fined eriue ational needs of its e omrnunity, 
esc epl that the e o|I< g« mav not award uppei-div isicm en graduate e r»*riit, 
Iacc pt foi that limitation, community college couises need m>\ be deaily 
de fined bv the Ic v c I 0} stude nt skills and abilities that are required Icji en- 
rollmtrit or bv student goals and objectives Stated another way, stu- 
de riK < moiling m transit 1 01 occupational 1 causes may have iriiosyn- 
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(Mtu ubjet lives that dilfei hum th< tiathliunal tollege hint lions, and 
the skills with whit h stud( nts em oil in t urn muni t\ t ullegi i uuises ma\ 
tangt Irutn the elemt ntai \ si huul tu the pustgtaduale levels. The ioiii- 
piehensive tu'umumtv tollege ihenlele tends to be defined In age, 
lathei than b\ edutadotial level, t\iept that tolleges mav offei pio- 
giams lor .students who have not \(t giaduated houi high .school. 

The tiansfer him tion remains a signifli ant pai t oi the mission of 
the t oinmumtv t olh gt s in the 1080s, with a latgi p< it entage of rami 
high si hool giaduales i moiling in these ptogiams ami with some nans 
fining to loui-vtai institutions (Galifot nia Postsi t undai v refutation 
(lomiiutsion, 1082) In fait, a reieiil Gallup poll found (hat half of its 
vtnipk thought that tin toiumunitv i ollege's main job was tu g'v e M pie- 
Iitm nai \ at adi run training" to students tiansfeti ing to foui -\ t ai institu- 
tions ("Survcv Shows," 1982, p. 3). However, a minofiiv ufthciummu- 
intvtolltgt st udi nts 1 1 ausfi i into institutions awaiding tlu hattalaurt- 
ati di git < , and i out m unit v i ollege i ouises v leldmg tianslri i r edit atr 
( lu ted In studi nts w th w ule- tanging objei l»\ es and abilities. Thus, the 
id< ntilv of tin tiausli i hint tion mav ha\ e bet ome blui led in lai gi , i om- 
plt \ i omiuumt v t ollt gt s that lia\e open admissions polii u s, a pi i mat) 
goal of In ing it spun si \ e to t hanging i ommunitv inn it sis and in eds, a 
t oumutmi nt to fit \ibihlv and adaptation to i hanging i onditioiis, and a 
reputation as a low-iisk. low -tost institution 

Factors Affecting the Transfer Function 

Sot letal and institutional tat tots that fayoied the giowth of the 
liaiisln lulu lion through tin < at lv 1070s ha\t betnhiigtlv itpla<edbv 
a set of louditioiis that mav inhibit furthei giowth and point toward a 
d( ( lint in numht i - ol 1 1 an sit i students. Sia h sue it tal i onditioiis nu hide 
pitssuie of iour-vt ai institutions to iinpios e au < ss loi elhnu muiui itit s, 
uut mplov int nt and undt lemplov nu nt of bat i alauieatt degit ( holdei s, 
and an alt it udt on tin pai t oi the publu that lught i edui at ion has I it t It 
value loi man\ pt opli now attt iiding t oik gt lnstuution.il fatiois in- 
i hide tlu pio)< 1 1 it mi ot di i lining eniollmt nts that will lead to uuiist d 
spat t in foui-vtai institutions, tlu addition oi lemedial piogiams and 
st i\ k i s to (lit oih i mgs of lour -v ear institutions, and the tesponsi\eti< ss 
oi lin m utstilutiotis to nu least d studt nt intt it st in piepaiation ioi em- 
p!o\ int nt allt i giad nation, i at lit i than foi gi aduate si hool. The follow 
ing subset (ions look at some of these fat tots in grealei detail 

Sfnue Factors. Nt w t ommunitv i olleges wi te built in the l%0s 
a lit 1 t ail\ 1 0 70s to at t on a not la tt inut h of the huge pn>jt t tetl iiu it ase in 
tniollmtnt m hight i idutalion that followui (hi Woild Wai II babv 
boom loui-vtai institutions lould not absorb tin int least d tnioll- 
mt nts and du state s t on Id not build nt w institutions in time (ui t on Id 
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not altonl to do mj) to nit t 1 tin us ( (I lot additional space. I ,o< all\ ( on- 
trolled conimurntv colleges moved cjunklv to meet t hi mid foi addi- 
tional eniollment capacity at the lovver-div ision level, thus Ireeing u|> 
span in iour-vear institutions loi Uansler studc nis to complete bac e a- 
lauieate degter programs 

% The Master Plan for llti>hei Eduuitwn in California, 1 %()-(* 7 (Galt- 
' forma St. ilc Department ol Kelueation, was a model lot main 

states m Us diversion ol tens ol thousands ol students from the ovcr- 
< row ded stau urine t sii v and e ollcgc systc ms to loe ally ion trolled junior 
collides, which weu then declared to he lull paHneis m California 
lusher education Numbers ol transfer students increased through the 
i ar ly l*>70s, duting a pc i khI w Inn c ointnunity < ollcgcs weie also meet- 
ing a need lot nu teased amss lot ethnic minorities with low previous 
enrollment in higher ideation, lor the ei orioniii all) disadvantaged, 
and loi voting people who wen- both poor and ill-prepared lot college. 
During this era, the community colleges sue c essfully enrolled, coun- 
seled, re nu diated, instr uc ted, and identified In one means ui another 
those studc nts who we re 1 interested in and had the potential loi success 
m uppi i ch\ ision pnjgrarns and thus we re good ( andidates lot translei 
to lour-vear institutions 

Now, with dec lining numbers of high sc hool graduates lot whom 
colleges and universities an competing, the need lor community col- 
leges to pmvide space lot baa alaureale-oi tented students is diminish- 
ing While c olI( ge enrollments have not yet dec lined as projee ted, lew 
college and uuivcisitv planru i s doubt that there will he an enrollment 
dee line withm a lew years bee ause ol the lower bnth rale two decades 
ago Ira m ase cl e osts and ( hanges in student Imam ial <ud mav also result 
in a dec teased demand lot bac < alaureale education in the nc\t lew 
veais, with the possible k suit that four-yeai institutions will attempt to 
ice in it and ic tain studc nts who would have enrolled in ( omnium l v c col- 
leges m eailiei veais 

Imrvasniif Vocational Interests* Student inteicst in attending 
c olli gi dors not ippc ar to have declined, as the public appears to 
be he \c , but line rc st h<is slultc d horn c ommututy ( ollege ( ut r ic ula that 
piepart studi nts oulv lor tiansfci, .uid from bac c alauie ate programs 
th.it lead priiuaiilv to graduate and prole ssional schools, to those that 
prepare shide nis loi spe e ille kinds ol e inplov riient Statistic s to stippor l 
the si ult in i nniniu nit v i olli gc i nrollments bom liberal at ts to oe t upa- 
tiunal i our si s and piograms may c *\ t ist<ite (be situation bee aust of e on- 
lusiem between studi nt intiiHions and the purposes that particular 
(oursesaie de signe d i o se i \ e The percentage oi voting, lull-time stu- 
ele nt - who e \pi< ss ui inte ie si in transfer win n thev first em oil in a c cirn- 
munitv e olle gi doe s n»it appi ai to ha\ < dc c ic ase cl si gin lie antly , although 
m u h studi nts an rnoie like I v to c in oil in some e outses in whit h they can 
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ai quilt skills fui tniploymenl whtiie\ei tlie\ Iea\t in t omplete i ollt gt\ 
Students who wen t uncled hum t upational piogi .mis ait found among 
(lit iransieis to loiu-\eat inst it Litions (Cahioi ma Post set ondai\ Kduta- 
lion (,umiiussioii, l')7 ( ), Huntei and Sheldon, 1981 ), and these mstitu- 
lii ii is olft 11 a watt I Lit t alauit att i it dit tut some in all til tlu tit i upational 
toursrs, 

Al tlif saint* time, ot t upal lonal t tnu st s and piogiams ale at- 
tiat tint; stunt, i uiuniuinu t ollt gt studt nts w ho would lia\f t inuilt tl ui a 
ttausftr piogiam dining tin l%()s, paiuiulail) piogiams t hat t«iu lit' 
t oinple ted iti a shui I pel mil til Unit tit tin not it quilt studt lit s tti t mull i*i 
othei tlian ut t upationaiU telated t ouises Fuui-vtai institutions ha\e 
now begun tti it spond tu tin inueastd studt ni intt it st in pit palatum 
it ii emplov tut nt so that t lie se institutions i an it 1 1 nil and it tain .tut It nts 
who might olhetwist Ik diwrlid to toninmnit\ tillages oi (tthniial 
si hools 1 hi it sjionst in\ol\ t s hotli adtlitions to tht t un it ilium and ni- 
t u ased st i \ it t s i dated to emplin nient — ioi examplt , t an t i t oiuist ling 
ant I orientating t it dit Ioi wuik expeueiu e, internships, and job plat t - 
mi nt Tht u u \'i ased \oi ationahstn of M nati%e M students in font \t at in- 
stitutions has ltd to pioblems ioi some lominuintv t ollt gt ttaiisiti 
students, i ust, piogiams in t nginet i mg, (umputti sutnte, business 
anil managt mint, and otht i lit Ids that pit pair students Ioi implox- 
ii ii nt vmiIi a hat t alauit ate dt git t ha\ i lit t unit inip.u t id, making it di I - 
fu ult lot studt i us to nan sit i into tin st jirogi «uns lioni t omniumt\ i ol- 
lt gt s I mis, students aie less int lint d to ust tilt t omnium t\ t ollegt to 
gain attest to sin h piogiams, insttad, the\ tumpitt ioi the liiinteil 
sjiat t s as lirslunt n in (lit loui -\i ai institutions St t ond, luui-\t ai insti- 
tutions iiavt an int eiitiM to ollei hat t cdaui 1^110 tit giet s in t ait 1 1 lit It Is 
that v\t le tint e (lit 11 it ans ioi t\\o-\eai t ollt gt \ to 1 nam tain t m oil u it nts 
I his tle\elupmt nt it suits m dti leased oppoiYptutv jui tianslti v\htn 
tiaiislti stutlents fiotn iwo-\rai jiiogiams ~tff the same fieltl ait nut 
await led hat t alauieatt 1 itdit Ioi then lowti -di\ ision t tun st s 01 ,ur it- 
(jiured to lepeat stit h 1 oui ses at the uppet-di\ is ion Ie\el 

Affirmative Attion mid Outrearfi* ( aiminuiiit v mlltgis wi n in 
the loit it out in t stablishmg piogiams to it at ii out to 1 1 hint 11111101 itit s, 
paitituiailv hlat k and I hspaini students, dining tin 1 %0s and t ai I\ 
1 f l7()s Wlnlt soiui Hint s \ uwed as dt ad-t ml uistitutioiis ioi disad\ an- 
tagt tl luitioi ities, 1 oiiiinumtv i oiieges t mulled tht lai gt tnajoi itv oi .ill 
hlat k and I Iispanu s w lio wt it I'oing to 1 ollt gi Tin 11 tolt in pun id m g 
at t ess ioi the t dut ationalK disath antaged had lit t n t stahlishi tl ra 1 lit 1 
with tht whiti uiajontN thiough a leputation lot good teat lung, t in 
phasis on 1 011 11st ling and otht 1 student st i\ it t s, sut t ess in it 'mediation, 
anti, abo\e all, taiing ioi stutlents Also, the 1 ollt ges' lot at ion in the 
1 ommuiutit s w ht it hlat ks atiti Hisp. nut s h\t d matlt tht m mint attes- 
siiiie than loiu-uai institutions some distante iiom home. 
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( annum uttv t olle ge s hav t sue * eeded in enrolling ethnic mi nor i- 
tits. but the ii sui 1 1 ss in rt u niioii and tianslei ol sui h students is ques- 
tionable (California Pustset oridaiv Lducation Commission, 1980). I he 
debate is nut about numbers being retained and transferred since the) 
an nut piupor tiunal to tlu numbers eruollmg in community lolleges. 
Instead, the issue involves expeditions and aspirations* While soc iety 
inav e\peil the colleges to piodutt transfer students among the disad- 
vantaged minorities they enroll, the colleges appeal unconcerned that 
students with the potential to du baccalaureate or higher le\el work 
aspin to oc c upational goals that do not require a degree at either the as- 
so( late or baccalaureate le\el 

In anv e\ent, the relatively small number ol transfer students 
from e thmi minority groups during tlu past deiade has led to ira reased 
i Hot t s b\ toui-vtai institutions to c nsure th.it ethnic minorities ha\ e at - 
i< ss at tin frtshrnan level. These efforts include special admission for 
soru< who do not meet the standards for freshman admission, programs 
to mi re as( m t< i < st and rnoti\ at ion dur in g junior and sc ruor high sc hool, 
and assistant t in Incoming qualified lor regular admission. To the ex- 
it ut that tin * Hoi ts of tin four-vear institutions are sue i essful in enrolling 
and re taming large riuuiht is of students from ethnic minority groups, the 
rolt of tin c omnium tv i ollege in piu\ iding initial ai eess tor bae e alaureatc - 
or lenled students will be duninrshed 

Remediation, In the past, e emi in unity colleges helped provide 
universal ai 1 1 ss to highei e due at ion by offer ing remediation to students 
who had the inte He i tual i apa< itv for bai i alaiucute-Ievel work but who 
ku ke 1 1 the iccjiiisite >k ills in reading, vv r itmg, c omputing, and studying, 
I he louiiuumtv i olle ge s were highly sin cc ssful w lib stuck nts who had 
In en uncle tac hit w is in high sc hool — that is, those w ho were disadvan- 
taged be i aiise ol the ir lai k of intere st, motivation, or good work habits. 
As the c omnium tv i ol leges bee ame more i oni|)iehensi\ e with rcspec t to 
the i henteles the v servi el, the remedial luni tion was expanded to meet 
tin nee cN ol the se vt ti K disadvantaged 111 te r rns ol prev ions educ ational 
attainment I hi disadvantages oi these students included inability to 
i outrun mi ate m Lnghsh, lac k ol hteiai v in any language, and leal nin g 
disabilities, as well as poor basic skills The remedial func Hon foi poten- 
tial transit r stude nts was thus i \pundeil to [>io\ide a kmc! of basic adult 
< ilia at ion, w hit h might pit pare stude nts tor sonic 1 i ollege t our se s but 
piobablv not foi transjer 

Mi anwlule , tour-vt ai institutions began to rec ogni/e the need to 
provide rt me ihation lor lie shine u who were eligible loi regular admis- 
sion but lai kt 1 1 tin basic skills { pat tit ulai ly writing) that weie needed to 
pi oli I horn bat t alauic ah It vi 1 1 outst s Asse ssnient programs, follow c d 
in o tut illation, wen the u institute d loi hi si i me n, for tiansfei students 
at the point oi < ntiv into the upper division, and, at some institutions. 
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for students who had i oinplt tt d all other tkgree requirements. With the 
addition of remediation to the font t n his of t ht four-year institutions, the 
it rut thai funt (ion of the lornniututy colleges may be shilling toward 
adult hasii eduiationand Faiglrsh a.s a set und languagt foi students who 
may nut In able to attain the skill levels adequate for college uedit 
tourses, at le«ist within a reasonable period of tune. 

Transfer Problems and Questions to Be Answered 

Hie t ompiehensne t ornrniinuy tollege that \aluesall lunt lions 
and tin nit It equally and that is lommitled to responding lapidly to 
i hanging i onituunity niteusts <uul uetds is hkel) to fat e problems with 
the transfer In in (ion, t spct iall\ in times of fist al i oust i aims, I lit tians- 
let program and the students eniolled in it must be lilt milled as a funt- 
tioti and a thtnttle distitut from other lormnunity tolkge funitioiis 
and (lu tiules. On some umpuses, tiansler student enrollments in 
>>ophomoM -It \t 1 1 ouises may di i line to the point where program \ital- 
itv mav bi in doubt 'I he quality ol the tiansler program depends to a 
laigt digiii on tin quality ol i onipetition among students lor grades in 
transfer i our si s In the absent i ol sin h t our pet it ion, community t ollege 
traiislei stutli nts may find it difficult to tornpete suttesslulK with 
"uativ i*"* stutlents m upper -<h\ lsion courses alter transfer 

in addition, open-door admissions polities are producing ever 
moit hi tt rogi nt ous st ui It nt bodies in ttr ins ol both objei lives and abili- 
ties The lolltges" responses to the \aned needs of these new stutlents 
might wt H involve tin at Li pt at ion ol existing programs ant I ser\ u es as 
wt II t> tin tit velopmt nt of new oiler int;s. The e stent to w hit h t ornrau- 
ruiv i ollt gt ■ *■ .nt adapting lontent, methods ol instrut Iron, materials, 
.mil siandartN to i hanging studtni t harat ter istu s has not been dot u- 
uit ntt tl, noi is tin 1 1 i oust risus that I lit t ol leges should do so in transit! 
t ourses and piogiams 

'I he lollimmg subset turns look mote t loseI\ it these and othet 
problems fating transit piogiams 

Open Admissions. Opt u -dooi admission lor stutlents who would 
not bt i hgrble for admission to other i ollt ges anil uui\ ei situ s is tbt key - 
shaii in the philosophy ol the comprehensive tommunity tollege. Stu- 
dt nts a I Ii ast ( ighteen vt ai s oltl aie often admit tetl w ithout regartl for 
(hi n pit \ lous i ilut atioual t \pet lent e or attainment in either the set on- 
dai\ st hool oi m lught r t tint .it ion They may t nr oil w ith a t leai ret oitl 
unit ss tin \ want t iftht lor t our ses from then prev ions st hoolmg. 

I oi ti usons it kiting to both philosophy and to proi etlur<d piob- 
It ins. i orumumtv i ollt t;t s ha\t been t Mending the philosophy ol open 
admissions to opt n t m till tut nt in i our st s at tht Irt 1 slut ran Ii \t I, vv ithout 
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tiariM npt t \ <tlu«it itMi ot asst ssme lit I lit most notable e \e eption to this 
piaetiee is tht tiansfer e outse in Knidisht omposition, lot w hit Ii t ollt i»t*s 
ha\ t httjuii one e mote to m it e 11 stutlt nts h\ nit mis ol toimal assessment 
tt t Iini(|U( s antl to ici ouiint ntl ic mediation tor those who do nut meet a 
e e Haiti Mam laiti Oilu i t out st s, nit IutlniL" those tit signet I lot tt atisle t, 
nia\ he opt n to stutlt nts w ho t an not tlo tht wot k bee aust ot inadequate 
skills, oihri s \v lit) ait t apable I nit tlo ntjt want to woi k tor t outse t let lit, 
antl Mill otlit is wlio ntttl tlit t outse to satisj\ tiansltt lecjuii t ments 
(California Postsee uii(iar\ Kdutation (amnnission, l ( )8i) 

Tht' issue is whethei open admission is t Hit at ions in tht- 1080s, 
wht n stutlt nt lit tt loi^t iu it\ , t osis tt) tht- student, and list al t onstiaiuts 
ate still me le asing Possible conditions lot admission include assess- 
ment involving tht use ul tianstnpts, tests, antl batk^ound inloitua- 
tion, t ounst'hmr ui at atlemit ad\ isenient based on the tesults ot the as- 
s* ssi j it nt , .int I plat et tie nt in t out ses and pi 0141 an is \\ hete students ha\ e 
aieasonablt ptohahihu ol sue e ess, w ithout tiac kmi4 One altei natt\ c is 
tt) allow stutlt nts tt) plat c theinst I\ es in t nurses and pio^iams tt) tht t v 
tc nt that spate is available, with policies li;ow 11111114 withdiawal and 
141 adim; that an not pemiliw when students make mistake s m se lee tun* 
c out se s. Allot he 1 is to adapt the It \ t I ol mst 1 ut lion to w he I e\ ei the st ti- 
de 11 ts t an sue c c eel, il sue Ii a lew! t an be idt ntillt tl in the ahsetie e ol s\ s- 
temattt assessment 

( )pe ri-tIot)t adnnsstons poltc it s ma\ not lemain tenable ileotn- 
tnunit\ e olle ijt s dt) not me it as< then tate ol it tt 1 1(1011 and stutlt nt sue - 
e e ss I hi ht st mt ,ms t)l nnpio\ miL, r the sut 1 1 ss 1 ate appeal s to he to st t 
t e tt 4Uti e 01 id it ions loi c 111 oil men t that w ill dec t c ast the t hant e s toi tail 
cue ot at tt it ion in t 0111 ses without uutluK hit nt 11 m the studt nts' options 

Identifying Transfers. Ollei 11114 t tattle 1 tout ses and ad\ isimj 
st If-idt ntilit d tianstt 1 stude nts ate ut t essai \ hut not sulfa u nt t It nit nts 
o! a tianslti pio^tam The identification and counseling ol students 
with the potential to sue t ec d in bat t alauit att tit 141 ee pi obtains ate also 
impoiiani elements ol tht tianslti luucttoii, paitie ulat I\ anions stu- 
de nts w ho mav haw low t due atiotial and t at 1 1 1 aspuations I his pat ( ol 
(he lunc (ion is pai tic ulai I\ inipoi taut loi stude nts |i 0111 c thnit mitioitts 
t^toups and loi womt n, w ho appt ai to ht uudt tie pit se ute el anions the 
ttanslc 1 stutlt nts to lout -\ eat e ollem s and uniw 1 side s (( lahloi ma Post- 
sccondat\ I. tint <ition ( -oinmissit)!), V)\M) I lit L»oaI is not to lot c e stu- 
de nts into 1 1 tinsle 1 pi ni>i at 11s, hut to atl\ isc (lit 111 ahout t due at tonal and 
t ait c t oppot tu tittle s at die hat t alantc ate Ie w I, me hit Inn; stude nt aid, in 
lelatton to then own inleiests and abilities 

( omiauniiv 1 ollc t»e s have he c unit known its institutions that 
pi ifot tn the st it c unit; ot *t t)t)IiiH4 out" hint lion loi stude nts e 1110IIU114 
utide 1 o])t 11 admissions poht it s in pio^ian^ wlu ie (he \ mav not ht I01114 
((Jatk. TWO) Some le aw college afte I tins plot e ss, othc t s at c cliwited 
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to ot i np.il ion, il t»i t*t iK i.J i tint uljou pnmiams that m<i\ be less rn>otous 

(hull till tlallslt I pIOLUatlls in \% hit Ii (In \ i iHnlll (I IHUhllK . Oil tilt' ulht'1 

Ii. ind, inan\ t ommuuiU t oIIet>t s tin nut identily able students and en- 
iouiui;i tht in to nit least then aspnatlons alti i then initial sutttssin 
fit sliman-lt \t l hkiim s I lit st t ollt m s lake tht point ol \ ie\\ that then 
it spoiisil>jht\ is to suppott suit It nts ulio wletiufv themsehes as mtei- 
i sit tl in 1 1. in sit i , but tht a ih) not inteiu nt to t ounstl students w ith at a- 
(It nnt potential that exteetls then aspirations. At thr extreme, this 
point ol \ ifvv It at Is t ollt^t's to help all inlci ested students bet nine tli^i- 
l)It foi ti.iusfti, and thf leteium; institution hi tonus it sponsible lot 
st it t mils" oi t oolitic out" 1 1 lost' u ithout iht al>iht\ to tin uppri-th\ ision 
u or k 

Adaptation and Responsiveness. ("onmiunit\ ioIIei;e s takt piulr 
in t licit ahiht\ to itspontl lapulh to new tonmiunit\ needs and to 
t hain;t s in tin t haiat teiistu s and intt'iests ol lesidenfs ol (hi' i oiniuu- 
nit\ ( hanut s in i oiuiiiunit\ nt t tls ha\f led. loi tht- most paM. to thf ad- 
dition ol i it w ot i upational pioi»iains antl sut h new i muses <is thost in 
p.ut ntinu .i Mt I nun it ion V\ hen student i hat <it ti i is tit s t h.uu;i . on the 
ot ht i hand, how intith should tin tolle^t atlapl its insti ut tional pio- 
i;iam to w hat hat t u sua IK ht en low t i It \ t Is ol basu skills and shot let - 
tt mi ohji t ti\t s ' I his issin is pai tu Lil.it I\ mh ii 1 1 it ant loi i omuiunit\ t ol- 
It m s with open admissions antl i ntuihiM m polu it s di.it iinplv an obliga- 
tion to pro\ it It a sui ii sslul t \petu tut loi all students ( ,oiumuiut\ t ol- 
h plnlosopliv Ins nt \ t t ht t n i It at as tn w In tht t its obligation to stu- 
t It nts is iultilli d u it h tht ollt 1 1 in; ol oppoi tuniU tot m oil in t out st s nt 
pio^i.uns ut tht ii t hoit t , oi w Iii tin i it 1 1 1 jum s tht uist H til it>n to atlapt 
Ms ollrnn^s tn < nsuie the sut t ess <>| Mudents 

Snoiitl.nx s< honls. m patt httaust nl inuipulsui\ atttnti.uue 
laws, u it d tn idapi insri ut tiuii to tin t hau^im; t haiat tt list it s ol tht u 
stilt It nts In it t jiiu m s a s mailt t amount ol wut k antl a luwt i stain hud ol 
pt i lot lu.int t lui a passing ujadi 1 host w ith nit it asuiu t mnllnii nts ol 
ths.it K aiilut;t d st ui It nts tnnk tht point ol \ it w that il was appiopi latt to 
st ah I*. it k nisi i ut I ion lo a It v 1 1 at w hit h students i unit I sut 1 1 ed. thus 
impiuv i in; tlu likt hhood that tlit i would pt i sjst Should tht tommuuit* 
t ollt m s inakt sinnl.u kinds o| adaptations in iht t ui i it ulunn mi thods 
and niatei i.iIs ui insti ut tioii. antl statu Ian Is in it spunse to t hain«iin; stu- 
tlt nt t hai.tt it nst it s. pa i in ulai l\ in tianslei t om st s ' 

\nolliei t\pt ol possihh adaptation invokes students w ho .ue 
nol iiit< it su tl in t ai nun; i it tht .mil t;i. ult s al tht i omnium t\ t ollem hut 
who an hi IK t upahlt ol sut 1 1 1 thin; w ithoul i hanm <• m i must- st ope aiitl 
staiitlaitls Shniiltl tollers adapt ionise tetjuiiemt nts lui tht si stu- 
tit nts who tin nut want tn tin assignments nutside t hiss ui takt t \ami- 
naiioiis ' Man tl anotht i tht issut u latt s to thlleient kinds nl adap- 

tatinns that i ollt »;t s ma\ ht ( allt d upon to mukt il tht \ an to ht uuK 
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lesponsiw to tlit (hanging metis. objec lives, intru sts, and abilities ul 
putt nttal studt nts m then tomuiuuitit s Tin t et or el til ttansfei students 
in loui -vt ai institutions, in It mis oi gtatle - point dilleientials. lias been a 
tiacliiional uu asuit oi tht siu e e ss ol e ommututv i ullege i s. With ttansfei 
students now a muioiitv, additional triteiia ate needed as a basis tot 
di awing ( enie hisuiiis about tlu < (it e i iv cue ss ul institutional i espouses to 
changing eommumtv and student characteristics 

Another Look at the Remedial Functions. rout-veai institutions 
an now uu leasing then expee tattons about what t "nati\e M students 
should ae hieve withtespeet to basic skills — before tin v gtaduate Itotu 
lugh s( hool. as licshuien. when the\ entei the upper division, and when 
tlu \ complete hacc alaureate dt gn t iec|uirertienLs. Fhe role of the < om- 
nium tv e oIK gc in renu (hating tians(< t students to meet these in< teased 
< spec tations is not 1 1< ai A lew of the major dee ision points (or t oiimiu- 
intv tolleges an (1) in working with ieedet high schools, whether to 
piuinulgatt stale tru nts abou-1 competencies that students enrolling in 
t umniunif v i <,!!t nes should be e\pet ted to have, (2) in assessing the need 
lor remediation, whetliei to use the nistr urnents and standards that 
foui-veai instiiutions haw adopted, md (!$) in preparing students foi 
tiansler, whtther t ei tifu ation ian be made that the transfers haw 
achieved the necessarv skills and competencies 

In v lew of the appaient dec line in basu skills uf < allege students, 
(urnrnunitv colleges mav lequue temediation to take place befoie stu- 
dents einoll in tiansfet c ouises in whu h c e Main levels ol leading, writing, 
and mat he maut s skills aie net ded. (anient prat tic e favors t oik uhent 
etiiollment to t uablt students to make normal piogiess toward L»r*td na- 
tion tii traiisft t Still utiiesolved arc issues relating to tht definition of 
"n mediation" as c out tasted with "basic adult ecluc at ton." die aw aid of 
c ic tht for rc nit dial t out se s, <uul tht 1 need to adapt insttut tion in utile i 
tumses to ensuit that stutlc nts will not (ail In cause of made quae les in 
then basic skills 

Articulation. While tht tiaiislet futu (ion has be c utile less domi- 
nant in tlu i on i m unit \- t ollegt mission, the tiansfe i piot t ss has be t otite 
niott toinples Students ate tiansleirmg to a witlei tange oi (oui-vear 
institutions, uu Lull tig mtle pe tident c ol leges ant I universitu s both inside 
and outsidt tlu state in which the torriniunitv tollege is located The 
rangi <>f bat t alaun att pmgtatus into which students now transfer is 
also Luge . although ou isubst tipdon ol some programs at the fie simian 
It u I tin c ate lis to hunt ac e ess (bi transit r slut It nts The numbe i ui possi- 
ble .it tu ulaiion «igt c e uu nts with spec ific institutions tot pat tu tilar pi en- 
grains is thus uu teasing at a time when ttansfct must compete with 
olht t functions for scant touiinuiiitv tollege tesouices At tht' same 
tunc, riianv foui-wai institutions att adopting new, meat stnngent 
giaduation n cpiuc merits v\ 1 1 1 1 respect tu geiieial ediuatiou and the 
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demonstration ol willing and udni skills fin unp.it I on t oiutiiumtv 
lollem tianstei studt i it s is mualiv t ousnlen tl win u sui li t haunts aic 
mailt , but (lit it suit of sut h t hanm s still tt litis to in nit teased <ir tit ula- 
t ion problems 

( )ni c possible t on it n u tut \ t ollene i espouse to diese t haunt's is to 
oflt i a svti'tal tt.msiti pi obtain of ionises that aie unified as bat i a- 
lauitati It vi I i list i ut tion. v\ itii options di sumt d to piepan students foi 
ttitam uppt } division majois. I In* ntntial tiansfei pioijiatn would 
supplant lomtnu j tv toIIei»e attempts to offei pto^iains that attnulate 
pittistl\ with those ol tilt* manv itistitutiuns tt) whnh thru students 
ti ansli i and of tin mativ tn. ijoi s in w hit h tin \ t in oil Spttilu <utit illa- 
tion ai"tt t tut tits has t- alieadv bi t n dev t loped at some t oinmunitv t ol- 
lei;es hi oidri to pi event loss of t retlit in students who make eailv dei t- 
sions about tt ansit i All i ommumtv • olle^es mav ho Ioui>t i be able to 
allot at< su f lit it nt p(isonnel to tontinue the development and iiuple- 
mt ntation oi a multitude of at tit ulatum a^iet mints bitaust ol tin 
ijiowmij si/e and important e of othei lum lions 

Priorities and Directions 

( ii\ en Mil In lent funds and unit . i ouimuuit\ t ollem s t ould piob- 
ablv mi t t tht net ds of adults with all kinds oi inlt it sts. obji t Uv i s, anil 
abihtits foi loutmuim; (dutation that diti not v it 1 1 1 uppt i division oi 
Utaduatt t it tin , tin om»li the ust of v a nous iv pt s of tit Ii \ t t \ s\ st< ms at id 
pat t time as \\< II as full- tutu t <u tilt \ I towi m i, limits an bt 1(114 p'« l( K d 
on tin funds av ailable to t orumuiutv ( ollt i;es ftom stall and total tax 
tt ieuut s. t spet lallv lot eutollnient mow th At the saint tiuii . ditieieni 
kinds (if students anil pi obtains n quu e w is diilt it ut t \pt ndituit s foi 
fat ultv . suppoi t stall, and tat tht it s. I t ansit 1 pi obtains and students an 
usualK nt 1 1 lit 1 tht it .1st 1101 tiie most exptiisivt anions tht toMt^ts' 
funt lions and 1 heuti It s I low ev ci . transit 1 is \ 1 1 v 1 \pi usim vv In 11 (he 
t ollt m is winking VMth t dut ationallv and et ononui all\ disadv antam d 
studt nts v\ ho nt t d t \ti u si \ 1 it nit that ion, suppoi t si 1 v u es. and final 1- 
1 tat aid I Ik tianstei funi tiou is also e\p nsivi in fields hk( 1 mmn ei 
mi;. 1 ompulei si lent ( , and matin uiatn s, and it is t \p< nsivt win u tin 
1 ol li m is 1 oiuniittt ti to pn p<u mi" a small uumbi 1 of stutli nts foi dans 
lei to a hi<j[l)I\ selt t ii\ e institution 

( .01 1 mi u in t\ 1 ollt i»es 1 ould not t asil\ tnv e up 01 dovv m«iadi tin 11 
01 1 upational. nun thai, mtuial t dutation. 01 tiauslti fum lions 'It) 
tin s( tiathtional in in lions hav 1 been adtlt ti those of t omnium tv t tint a- 
lion and tilt Iont> It ai num. vv hn h an attiai tun; an mt it asuit; numbt i of 
stutlt nts at a it lativ t Iv low t ost (llioncsmav havt to lie made ill tin 
I^tfOs. be< <m\r of list al (otistiauits, between an advauted touist in 
mat lit main s foi tiansft r and atltlitiotial set tioi.s of bii ungual t dut U1011 
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lui i> lull's, ami \n ivMcn pic t iii^nuci u\g ioi transfers and lomputer 
urum. , foi tnti\-Ie\ el rinpKn mem The ( olleges will have to set prior i- 
tus anionic turn tions and < hoosc dn et Hoiks Ioi huuie emphasis in uu- 
mulum ticNclopiiiuit. vshile piesemng <it least souk- \estiges ol the 
tianshi pioi;iam> lliaf-^aimd diem then lint icputatioii in hnjhei edu- 
( a (ion 
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Steps need ti{ be taken to improve communication and the articulation 
and transfer function in a spirit oj cooperation. Viewing this as 
a threat can Qnly lead to dejensiveness and costly delays. 
Recognizing the challenge can help preserve and enhance 
the articulatio\i and transfer Junction. 



The Decline of the 
Transfer Function: 
Threats or Challenges? 
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It has been several >ears since John Lumbardi (1979) pointed out the de- 
creasing nuinUr of community college transfer students and the rediK- 
tion in the proportion of the total community college effoit devotcxUo- 
transfei programs, which he characterized as "the decline of tiansfer 
education." Othei authois have identified the narrowing of the liberal 
arts curriculum (Brawer, 1980) and the lower levels of ability of commu- 
nity college students (Cohen and Lombardi, 1979). Some have referred 
to the challenge this presents to community colleges (Breneinan and 
Nelson, 1981, Koltai, 1980) and have called for a strengthening of lib- 
eral arts programs (Lukcnbill and McCabc, 1978, Marty, 1980). 

Not everyone has responded in this manner. Some deny that the 
.events of the last twenty years have had any significant effect on the vi- 
tality of community college transfer programs. The works eited above 
are thus viewed as a thieat to public confidence in community colleges. 
Of couse, there is some truth to both positions With hundreds of com- 
munity colleges across the nation, each responding to local community 
needs, one should expect that some colleges have been affected more 
than others, but none "have been immune. 

Atn^urxivo |i««v V ptriiihrt I'M/ 19 
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Within (Ik * oiiU \t ol this ongoing national dc bate on tin 1 mission 
ul tin i ominunitv i ullt gt s ( Vaughan, 1980), it tame as no suipiise that 
the report ul tin- retention and transfer t.tsk group (Kissler, 1980a), 
wl. ch was pail ul the L T ni\ ci sit\ ul California Lndeigiaduatc KnroII- 
U Studv, was pen ei\ ed by sdiiic as a thrr.it and In others as a ihal- 
ic ugc Tin m 'putt (whu li has c ome tu hi' known as the "Kisslei Report") 
found that, despite piujcctions ul a declining numhei ul high si huul 
graduates, the nuinbei ul apphc atiuns lui adimssiun tu the University uf 
California Irum high school students was at an all-time high Rather 
than a dei line in tin number ul fieshmen, the u u ntion and tianslei task 
i[iinip ( KissU i , H)H()bj found that lewei students weie tiansfemng hum 
the lommuiuty lolleges tu the university, and tlu academic perlui- 
rnanc e of those who wen* transferring had been (let lining. 

Elsewhere, the alignment has In en presented that, as a result ul 
tlu shift ft >tn publu "junior colleges" to *\ ommunity i olleges," the phe- 
ihjiih nun uf dec leasing mynbers uf trunsfei stu lents is uiiumng in 
main state s Tlu dei line uf the tianslei function is due in laige p«nt to 
( 1 ) the sui 1 i sslul i Hurts tu bruaden ai c ess tu those w ho pre\ luusly had 
nut gone tu i ullegc , iiu hiding many with "basic skills" defic icne les, (2) the 
significant expansion ol the community education function, which is 
now hum 1 { b«tti all uf the other func tiuns i urnbined and is nut aimed at 
preparing tianslei students, and (3) the tiemenduus increase in \oca- 
tiunal programs, must ul which du not prepan students to tiansfer 
(Kisslrr, 1081). 

/ 
/ 

Successful Efforts loyBroaden Access 

The i hange ttj i ommumtv i ulli ges has ^reath un i eased the het- 
erogeneity uf tlu student bodv. For years c orrununity colleges [)uinted 
with pi ilk tu tlu u ability tu tc h students whu win eligible lui adrnis- 
siuti tu bill i alauii ati degiee-gt anting institutions (as wi ll as those v\ ho 
wen not i Inhibit ) to < ase tlu transition lot uldei students who wete re- 
turning to i olli gi , to hi lp souu to upgiacle then \ oi aij.>nal skills, and to 
pro\idc ot hi i s with tlu oppoi tunities loi i untinuing < dm ation. How- 
( \( i , tlu wide dm isitv ut student interests and abilities in the i lassiooni 
now makes an instructors task extremely difficult, 

( iohen and I .onibar di ( 1 070) suininai i/ed the el lei ts ol mi reas- 
i f 114 numhe 1 s of low - ai hu \ uig stuck nts on lai ulty and student mot ale by 
sa\ 111 14; 

I eat I hil; i< medial students can be u\ ei w helming lot fa< * 
ultv, mam ol whom aie academically and cmotionalh unpre- 
pared (and often uns\ mp.ithetu ). High aptitude students, dis- 
couraged In huge numbeis ul slow learners, gia\itate toward 
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othci colleges m the same clistiict 01 out of the community col- 
leges entirely [p. 2u|. 

In a recent national survey (Biawci and Friccllandei . 1979), loi in- 
stance, 7\ pcncntof the faculty h it that then m ienc e or mm ial science 
i ouises would ha\e bec n moic effu live if then students had been better- 
prepared to handle the icquiremeiits ol the course. 

When vocational students are required to lake hbeial aitsc ouises 
01 when nontiaditional students enroll in tianslei c ouises lot personal 
enmhment reasons, their interests are hecjuently very dilfeicnt from 
those ol serious tianslei students. When the number ol ae aclciiucally 
wcll-piepaicel tianslei students u presents only a fiac tion of the total en- 
rollment in a tianslei unit sc. the instuutoi may find it \eiy difficult to 
keep the i ontent of the c ouise and the natuie ol the assignments at a bat - 
c alaureate-e(jm\ alent le\ el. 

A Broader Concept of Community Education 

()\u (Ik past twenty -fi\c years, the c omtnemity celue ation lunc - 
tion ha> c \pandc d lastei than any ol the other luiu tions of the coinmu- 
mty i oMege As the avt lage age of the gencial population mc reased, so 
did the demand lot continuing education. The eailiei distinction be- 
tween adult education offerings as a community seivue and the voca- 
tional or tiansfu ptogiaius foi iceciit high si hool giacluatcs began to 
disappear .is moie oldei students tame to tin community college. The 
tenn "lilt long leal ning" i ame into vogue A bioadei i one ept ol c ominu- 
mty cehu alion c volved to uu hide the use ol tianslei and ven ational e redil 
i ihi i s( s In stud* tits with a pc i sonal mteiest m the sub jet t mallei but ht- 
th mu ntion to complete a loimal program, as well as to unhide non- 
ciceht adult education offerings and hoik adit n medial academic 
( ouises. 

By I ')7b, as mam students were en lulled m nunc ledit as in c i edit 
i uuise s ( BiaWc i , 1980), I'acii ionises ollered loi cieellt aie hecjuently 
taken loi pi i sonal c run hment reasons by mdi\ uluals with little interest 
m credits or grades As Cohen and Lombardi ( 1979) put it: 

The tianslei i ourses have become disc retc\ Many students 
aheadv have bate alaui eate degrees and are taking the "tiansfer' 
cuuisc in photography to gain access to the clarkiuorn, the "trans- 
fer" eouisc in ait to ha\e their paintings c ritic ucd, the "tianslei" 
course m a language so that they can travel abroad (p 25}. 

Much of the tieitienclous growth in community college emoll- 
mc ills over the past twenty-five yeais is thus aiti ibutable to the success- 
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till i Hoi ts to biuaelc n ae e < ss and t < > the e xpansuMi ul the e urmnunilv edu- 
cation tunc turn, both of the st lac tins have contributed to tin* increasing 
hi'U roge neitv ul tla student body Increasing heterogeneity and an 
ove tall dee lint in tin Ic vel ul at adeiiue preparation of entc r ing students 
ina\ , there tun , be nod mi; tlu ((ifiitnumt) ( ul lines' ef lulls tu maintain 
an e 'juivalc nt lovw i-diviMon curriculum, f'uniial articulation agree- 
nu nts be twe c n t ornrnunity college s and l).u e alaure ate degrec-gr anting 
institutions «ur usually based upon tlu- general subject matter of the 
e uuisi lull du nut crisuie that the level ui text, the nature ui student as- 
signmc nts, ur the .standards lui assigning grades are equivalent. There 
is stum evidence that, despite formal artie illation agreements, these 
types ot diit( icne es do exist and that tlu v are assoe iated vv ith c oncer ns 
about the at adc inn pe i lot mam e i j 1 c oinuiunity c ollege tiansfeis at bat - 
talauttate degree-granting institutions (Kisslei anil otheis, 1981, Rus- 
sell and IVnv, 1980). 

The Growth of Vocational Programs 

\ in atioiiitl prugr ams vveie also expanded in the l%()s and 1970s 
as it tit lal and state e att gout al hinds were appropriated spei ideally lor 
this pur post . Sun li nt mtert st swe Heel as the wages loi servu e Hades that 
did nut ne|uin tlu bac e alauic ate mc n asc d signifu antly «mtl as student 
perieptions ul tlu il lative value of the bac t alaureate t hanged. As a re- 
sult, the pen eutagi ul e ommunity t ullcge stutlents e mulled m uc t upa- 
tiunal tuuists fui tittlit lust from 13 ptnent in 1%j to approximately 
50 penent in 1070 tu nearly 30 percent in 1076 (Br aw ei and ltiedlan- 
dei , 1070). Mure ret rut figures f rum the Arner it an Assot iation of (Com- 
munity and Juuiui Colic gt v intlit ate that the pertentage now exceeds 
60 penent ( Yai rmgton, 1981). 

Some <>l these students enter the < ommunity tullege with a 
strung vocational goal and a commitment to complete the program re- 
quired lor a specific job, such as dental assistant, fui example. Some 
plan only to lake a lew vue ational c causes (sue h as those teac lung see re- 
tarial skills) that will help them tu move cjuukly into the labui market 
Others alieadv have a job and take vocational courses that will help 
the in tu gain a ptumutiuri ui to e hange c areers. Aruither group enrolls in 
such vocational c causes in the community college as business adminis- 
tration and c nguu c i mg but w ill probably transler to another c ollege or 
university tu c umplt tc the baee alaurcatc The task ui deter mining who 
is t nrollc d lot what it asoiis is far from simple. Regardless of how the fig- 
ure s aii' c ate gui i/e d, howe ver , one e annul esc ape 1 the curie lusrun that 
then has been tte nje ruloiis growth in vocational programs and that 
most vocational students will never transler to complete the baee alau- 
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Future of the Transfer Function 

Serrous questions about the continued viability ol die transfer 
Sum Hem at many eorurriumtv e olleges are raised when one aclcl.s to these 
lai *ois the live majoi trends afle i ling the future ol highei education. 

1 A dec line in the number ol high school graduates, which will 
increase the competition among higher education institutions fur stu- 
dents 

2 An irie le ase in the nurnbet ol underre presented ethnic minor- 
ny students in the public schools 

A eontmuaiion ol the shift low aid \ucatiunai subjects and 
away Iicjiii the liberal arts and se lenc es, u hie h is c contributing to the lac t 
that le vver stude nts are translei ring to baccalaureate degree-granting in- 
stitutions 

4. The serious decline in the level of academic preparation ol 
stude nts c rile i mg colic gc s and umv ersilie s, whic h c orilinucs Icj ha\ e the 
greatest unpad on the open-ac e ess community < olleges 

") Continuing economic dilllc nit res and budget c uts 
I he retention and translei ta.sk group was concerned tiiat these 
conditions could lead to luither reductions in the translei function at 
many c oruuiumtv t oII< ge s — a matter of deep c one ci n loi the umvc i sitv 
and the i omriiurnty c cjIIc ge s. 'I he umv ersily e ould e oriimue to meet its 
enrollment plan by admitting more ol the increasing numbei ol lully 
qualified high school graduates applying lor admission to its iieslimari 
c lass, lie Ave \er , this would only me rc ase e niollinc nt pioble ins in the uni- 
vc i sity's lowc r-div ision c our ses. i emejve the ver y besi students (torn the 
c urn mum t\ i ollc ge c lassiooms, and restr ii t the ac adc mic options a\ ail- 
able to students in some (list i ic ts The retention and ti a i isle i task group 
hit that it was in the be si uitc ic sts cjI all to pre sTive and enh, nice the 
transfer tunc don 

Criticisms of the Kissier Report 

During the past two ycais, several authors (Me Lnlanel, 1081, 
Villa, 1 f 18 1 , Yuun^, V)H0) have e ntie i/eel the Kissle i Rc poi t, and other 
issues have been laiseel in c Oliver sations with ic pie Mutative s Irom the 
c nmrnumiy c olleges Both Me Far land and Villa ai e e oi ice t in pointing 
out that the Rissic r Re por t leu uses too mue h attention uii the dec hue' in 
the number ol transit r stuck nts and on thcjsc community college tians- 
lers who cxpc'i u ue e st nous ae ademie dilllc ulty aftei ii an sic i r ing, vv it li- 
mit giving piopc r recognition to thcjsc who aic suceesslul. The tiiirisfei 
lunc (ion m California may have declined, but it is certainly not dead. 
Almost 00, 000 community e oil* ge students translei each year to the 
c ampuses of the University ol California (UC) and the California State 



24 



I'mvci sitv (( -SI ) sv stt in Mai iv of these students would nut have been 
t Iigiblc iu entei a hat i alaui t att de giec-gianting institution directly 
hum high school. I Ih e unit nut lit \ college, indeed, piovided the Citil\ 
louti to thi bat c alaure atelui those students Most who do tiansfei e un- 
til uu to do \\( II academic ally In lad, main giaduatc with honeys and 
.111 e Ic c tc el to honoi mm ic lies. Sixtv thousand tiansJci students are, how- 
t ve r, a small numbei t oinpaitcl to ovc i one ttull lot 1 students in the Cali- 
fotma mmmuiiity colleges, and it is now a sinallei peitentage than it 
was be fine. Most transleis do continue to pet lot in well academically, 
but, again, not as many as belore 

There is also some truth to the albumen t that the press coverage 
ol the Kisslei Repoit could lead to a self-fulfilling prophet}. If the state 
It gtslatutt lose s c onfidene c in the c oininumty c ollegcs, the budget c ould 
be c ut and tin quality of tiansfer pi ograt lis could be reduced. If the pub- 
lic lose s t onficlc in t in c ouimunity colle ges, the best high st hool students 
au like Iv to cntct bae c alaureate degree-granting institutions and the 
cpiahtv ol tiansfci piugiams could decline. In any event, there ate iin- 
pot tant c due ational pohc y issues that must be disc usse el if we at e to pie- 
serve and enhance the transfer function. 

Dei lining Numbers of Transfers. No one disagiees that fewet stu- 
dc ills ale tiansfeii ing, that the tatio cjf transfeis to total c ouimunity e ol- 
!c gc emolliiients has dec hue el, and that the numbei of tiansfeis is not as 
high as it was emu hoped to be. Howcvci, ehete are diffeie ne es of cjpin- 
Kiti as to why these trends are occurring. 

The discussion of the factors contributing to the cUelme in the 
tiumhc i ol tiansfei s begs the question e>I whether the v itality of tiansfei 
piogitims litis been weakened Reasons supporting the belief that it has 
Ik c n we tike ne d nic hide (a) the numbei of students in Iibeia) ai ts e ouises 
who wan' bac c alaui c atc-e cjuiv alent lnstriution is generally declining, 
(b ) e lasses ( pai tic olai ly the mote adv anc ed w ith the lowest eniollment) 
aic be ing c anc e lied, and (c ) the c ui nc ulutn is nai lowing (Biawci , 1980, 
(iohtn and Lombaidi, 1079). While these are national tiends, the ci- 
te e ts on the v Hality of the tianslei piogiaiii at any pat tie ulai c community 
college will, of ionise, vaiv with factors affecting that distnet. Theic- 
fore, e«u h distnet should be enc out aged to take a taielul look at its 
tiansfer [>rograins. % 

Det I in ing . i t cult rn ii Pe rfo rmance of Co m m u n ity Co I lege 1 ra ns- 
Jers. I allies in the Univeisity Rete ntion and Tiansfei Repoit show de- 
clining gi aduation iates(see Tabic 1), I Lsing atti itioti lates, and lising 
pete tillages of coiiimunity e college tiansfeis cm piobation. The task 
giejup did not, howevci, do an extensive analysis of the university's 
se holai ship it poi ts, w hit h show the c ommunity e ollc ge giacle point av - 
« lagt t(iPA), the univeisity (/PA, and the diffeiential between those 
(iPAs. bectiuse the le aie several methodological pioblems with analy- 
ses based upon (iPA differentials. 
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Tabic U Thrcc-Ycar Graduation Rates from the 
Same UC Campus for Community College Transfer Students 



Year Students Tiamjerred to the Vmveruty 



I '(' Campu* 


l<)72 


im 


im 


1975 


Berkeley 


60 


67 


6,1 


65 


Davis 


n 


60 


6:? 


65 


Irvine 


w> 


50 




55 


I -os Angeles 


04 


58 


56 


56 


Riverside 


67 


62 


65 


64 


San Dietjo 


10 


51 


46 


46 


Santa Harhaia 


NA 


NA 


NA 


NA 


Santa (lr\u 


61 


61 


p >3 


48 





Clearly , there has been grade inflation in both the university and 
(ornmunitv colleges, and one cannot assume that the" rates of inflation 
and the standards (or assigning grades have been equal in both of the 
segments over time. Even more important is the fat t that those sc holai- 
ship reports were developed from the records of students who started in 
the fall and completed the spring quarter. Transfer students who chopped 
out during the first year, most of whom had verv low grades, were there- 
fore omitted from the scholarship reports. However, those who still in- 
sist upon an independent source of data and wish to study the scholar- 
ship reports will find that the GPA differentials lor the cohorts of stu- 
dents studied In the retention and transfer task group have increased 
(see Table 2). For reasons mentioned above, GPA differentials alone 
would not have been convincing evidence of a decline in academic per- 
formance. When combined with the lower graduation rates, risingattn- 



Tablc 2. First-Year Academic Performance for 
Community College Transfers Who Entered in the Fall 
and Completed the Spring Term 

FMwhlr from Hitf St haul Ineligible from ffit>h School 

Intmna, CCOPA t'CGPA Differential CC CPA t'CGPA Differential 



Fall 1072 


J 10 


2 85 


U 


'\ 05 


2 72 


n 


Ml 107 J 


5 n$ 


2 86 


V2 


2 05 


2 65 


H) 


Fall 1071 


\ u 


2 01 


40 


:j no 


2 6a 


JO 


Ml 1075 


'J \z 


2 88 


44 


'J 01 


2 62 


:w 


Fall 1076 


\ V2 


2 87 


45 


'J 08 


2 62 


46 


Fall 1077 


\ Y) 


2 88 


47 


J 10 


2 6'J 


47 


Fall 1078 


\ J 4 


2 86 


48 


\ 23 


2 76 


47 



.Sourtr l'ni\<TMi\ of CalifortMa S< hoWslnp Reports. 1072-1078 
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lion rates, and me n a>ing r tu mix is ol students on probation, however, 
there tan be little doubt there has been a decline. 

Comparisons of Transfers with "Native" Students. Unlortu- 
natelv, comparable graduation and attrition lates for community col- 
ic gc students who tiansler to tlie California State University (CSU) sys- 
tems are not available. Howevu, inures from a CSU report entitled 
"Those Who Slav — Phase; II. Student Continuant e in the California 
Suite University and Colleges" inchc ate that junior s w ho started <is fresh- 
men ac a CSU campus have mucli higher three-year graduation rates 
(50 pen ent ; than e ommunity c ollc ge transfers (34 percent). Because lig- 
uic s ate not available for sevc tal e ntc ringcohor ts, it is not possible tode- 
teimine whether this re pi esc nts a decline in academic p foitnance, but 
these figures do indicate th.it community college ttansfers to the CSU 
system have relatively low graduation rates (Division of Institutional 
Research, 1079) 

lobe sure, theic are met hodologic al problems in c omparing the 
academic performance ol freshmen and community college transfers, 
lor example, we know that the number ol community college students 
who actually transfer is c onsiclerably smaller than the number who say 
they plan to tiansler. Therefore, it would be inappropriate to compare 
five-year graduation rates lor freshmen w ith three-year graduation rates 
tor community college transleis because the latter rates do not include 
the attrition that occurs at the community colleges. For this reason, the 
re tention and tiansler task group compared UC juniors with commu- 
nity ( ollege translers. 

The' task group lound that UC juniors received higher grades in 
the ii uppc r-div ision c hisses and wc re mole likely to graduate than c om- 
munity college transfeis. Contiary to findings reported by Bird (1956), 
the task group lound that e\cn those community college transleis who 
would have been e ligible for admission Irorn high school and who siu- 
\ivecl the fitst-cjuarter "tiansle r shoe k" received Iov\ei grades and were 
somewhat less likely to graduate than UC juniors 

More e ompic hensi\ e data were prese nted in a study repoi teel by 
Kisslei, Lara, and Cardinal ( 1981). In that study , "native" UC students 
who bee amc juniors weic mate heel on the basis ol lower-ehv ision grades 
with tiansiers Irom the California State University (CSU) system and 
the 1 Cahlornia Community C olleges (CCC). Comparisons for eac Ii 
mate he el gioup indie ate el that UC "native" students ree eiveel higher up- 
per-division CPAs, were less likely to be on probation, and had lower 
attrition and higher giaeluation rates than comparable transfer stu- 
de nts Despite the lac t tiiat CSU and CCC ttansfers had similar lowei- 
division CPAs, the CSU tiansiers outperlormed the CCC translers e>ii 
all academic indicators These findings were consistent with a study 
concluded at the University of VVashingon (dc Wolf, 1979), which le- 
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polled that the acadc mu pei lot ruanc c ol students who tiansferred from 
baccalaureate degree-granting institutions was superior to that of com- 
mmutv college transfers. 

'I here c an be little doubt there has been a de< line in the a< aderme 
performance ol community college tianslers and that their academic 
performance is below that of juniors who enter baccalaureate degree- 
granting institutions as Ireshmen However, there may be legitimate 
clillerenees of opinion as to why there has been a decline in academic 
performance*. 

Reasons for Declining Academic Performance. The task group hy- 
pothesized that the mc leasing vocational' orientation ol today's students 
has contributed «> the dec line in the number of transfers, but the group 
did not ha\ e enough mlor rnation to determine the re son lot the decline 
m duvWwfr/>rr/fl^^ college tianslers. Additional re- 

searc h (Kisslc and others. 1981 ) has shed some light on the reasons lor 
dec lining ac ademii performanc e and on the lac t that the ac aclermc per- 
foi nunc e ol ( oinmunrtN c ollege transfers is below that ol juniors vvhoen- 
ter baccalaureate degree-granting institutions as Ireshmen. 

Diile rencc s m academic performance were primarily associated 
with drlferc n-es in the levels ol ability and motivation ol the students. 
I he- dec lining !e\els ol academic pieparation in the high sc hools have 
undoubtedly had an elfec t on all segments ol highei educ ation. but this 
phenomenon has had its greatest impact on the community colleges, 
w hie h have had open admissions polk ies and ha\c made major ellorts to 
broaden act ess to those who previously would not ha\e gone to college. 
Other important lac tors include (a) clilleiences in the types ol institu- 
tions (si/e. semestei versus c|iiaitei lorrnat. amount ol interaction with 
lac iiltv). (!>) chile ic nc es in c ompetition and grading pohc ies. ( ( ) diller- 
enc es in < unic u!um and pedagogy . and (d) problems ol soc tal integra- 
tion, panic ulai l\ loi oldei tfanslei students 



Conclusion 
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The debate- about researc h methodology and statistic s is likely to 
continue, but little pra. He <il purpose will be sen eel. important interseg- 
mental disc ussions ol matters of educational pohc y will only be delayed 
,tt a rune when a cooperative- planning process in loc al regions should be 
leading to better e omniumc at ion and to impro\ eel artic ulation Changes 
should be initiated at both the community colleges and at the bacealau- • 
ieate degree-giantmg institutions. Steps have been taken by Miami- 
Dade Commumtv College. Honda (see the chapter in this volume- by 
It ic hard Schmofl and leience Kelly ). and similar efloin arc beginning 
in several California districts For example. Chancellor Koltai (1981) 
reported in his state-of-the-clistric t message. 
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It is my stic 11115 ' tM<lt vve must t'xen our educational 
leadership in terms of tins ( liallt nge uf quality-, we must raise our 
expectations in repaid to student performance while more tare- 
lullv controlling student flow in teims of competent ies and pro- 
gress. 

Leadership in the tiarisfer function means initiating and 
encouraging dialogue with representatives Irom 4 he UC and 
(^SU systems. It means improving academu liaison between 0111 
sending institutions— the high st hools — and our own < olleges. It 
means m\ol\ mg the faculty in the development ol core courses, 
appropriate assignments, and developmental (lasses. It means 
accepting educational and institutional responsibility . . . . 
Through these activities, we will substantially increase the ratio 
between students who say they want to transfei and those who 
actually do A dramatic improvement in the proficiencies that 
our students take with them to the lour-year institutions hope- 
lullv will be achieved [pp. 4-b] 

Ba» < alaureate dc gree-gianting institutions should also make se- 
nou> eiioits to improve communication and articulation. Kxpec tations 
should be c lear ly c omniunu ateel to ensure that transfer students are pre- 
pared to enter upper -chv ision programs. Support services available to 
transfer students should also be improved. For example, the older, reen- 
ter mg transfers c oulcl benefit from spec tal coun.se ling and soc ial support 
groups. It is not too late to take serious steps in a spirit of cooperation 
Viewing this as a threat e an only lead to defensiv eness and c ostly delays 
Recognizing the ( hallenge can he lp preserve and enhance the artic illa- 
tion and transfer f tint lion 
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Articulation can best be revitalized by viewing the 
t community college transfer as a new consumer of services 
at the receiving institution 



The Missing Link in the 
Student Consumer Movement 



George B. Vaughan 



Charles R. Dassance 



The 1960s and early 1970s produced a number of social movements that 
shaped American society. Two of the more profound of these were the 
student movement, as characterized by the free speech movement be- 
ginning at the University of California at Berkeley in 1964, and the con* 
sumer movement, as exemplified by Ralph Nader. Philosophically (al- 
though never to any great extent from a practical point of view), the stu- 
dent movement t^f the campus merged with the consumer movement of 
the marketplace . The result was the student-as-consumer movement, 
which views the purchase of higher education in much the same manner 
as the purchase of any other item. Consumer protection, so claim the 
supporters of the student-as-consumer, constitutes the right of the pur- 
chase r of higher education to certain guarantees just as the purchase of 
any item in the marketplace enjoys certain guarantees. 

Obviously, the higher education marketplace is much more com- 
plex than most other marketplaces. The decision to attend a certain col- 
lege is, or ideally should be, a commitment rather than simply a pur- 
chase. Tradition plays a major role in who goes where to college, the 
proximity of a college is important, especially for first-generation college 
students and for adults, the types of programs offered are a major factor 

Ktn'/'t I* it-i . \*t Ihtttti »<> }<'* { t/rtiiriufttt ( i>{(f^f\ Ittpt^ti^ Atluulatto* an<i hanf" Htlaii"^^if^ "«» q a 
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m ( ullcm at tt ndant t , < s\n t lallv loi t an t i -01 unit d t ousumeis ol lughei 
t dotation Yet t nou s h similar it u s t mm between (lit lii^hci eduialion 
maikt tplat e and the gem lal mciic lotause mdiv iduals, (In- national and 
stale i»c#\ c laments, and some st holars to use sik It in ms as '\ ompaiative 
shopping," 'lalse advei tisim*/ ' fc rnar kt limj," "rneasurabh outt omes," 
and other mai kt t-oi it ntt d tt mis todest ribt the t cillc^c expei lent e. The 
uitimatt goal of (In dt ft rult is of die student t utisutnet movement is to 
make fait plat tic es a pal 1 ol the at ademu mai ket plate and thus help as- 
suie that students i^et the (dm at ion and suppui l sei \ it <s fui vv hit h lliev 
have t ontia< ted 

Tilt* Transfer Student and the Student Consume! Movement 

While the student tonsumer mu\enient lias had surut unpat t 
natioiiallv. t spet iall\ in leijard tu strungei regulations governing pio- 
pnttaiv sthools and the passage ol legislation related to Imam lal aid, 
tin ini)>a( t has bt t u almost nt gligihle in adthessing the |>rol>Ieuis hu ed 
bv studt nK 1 1 an sit 1 1 11114 hnrri two-year to loui-vear institutions. Indeed, 
tin failun to assun that s uidant e and Ian tit aliuent an pio\ided loi 
these tianslei students is a missing link ol the nio\einent 

No sequent ol at tu ulation is moie in need (il ie\ itah/ation, the 
solution propose d h< it is to v lew tht t omm unity < ollege tianslei student 
as a nut (oiisuinti olseivittsat the 1 ecei\ mg institution I he student 
mourn; hoiu tin 1 oinniunitv 1 ollege has had no t hampioii at eithei the 
stare 01 national le\el State lompacls that guarantee the tianslei ol 
1 1 edits oltt p lad to at knowledge that students mo\ 11114 liom a 1 ornmu- 
mtv t ollt ge to a lout - veal institution aie. as I )a\ id Riesinan (V)H\ ) puts 
it. In shim n tw it e 'I In uuny and ttagedv ol the situation is that 1 at els 
dot s I Ik Mudt at. tht it t tiv im> institution, 01 the 1 ommuriitv t ollege at - 
knowledge the *iieshman" status ol tianslei students 

I his t haptei plat es the student t oiisuinet mo\ t meat 111 pel spet - 
ti\t , t \a 11 1 1 tit s >om< ol the piohleins lated by t ommuuitv tollege 
tiaiishi stutlt nts, oilers obst 1 \ at 10ns regarding the tianslei plot ess, 
ant I makt s it 1 omau ndatioiis legarding prat tit t s (hat t ould make the 
tianslei plot t ss It ss painful and moie equitable Also rev lewetl aie at - 
liv itit s it laling to tianslt 1 under taken In (host nisi it u turns that pat (it 1- 
patt tl in I'tojt 1 1 ( ;H( )ICK, a ptojet t sponsored In the I'urid lot the Ira- 
piovt tut tit ol Post st t ontlai v Kdut ation (FIPSK) and designed to help 
students make better t hoi< es in selet ting a t ollege * 

Gaining Perspective on the Student-as- Consumer Issue 

During (Ik 1°70s the tout ems ol the student as the t otisumei ol 
edut ational st 1 \ it i s it at ht d sut h a level pi(t h that one student sued a 
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uni\eisit\ foi its lailmc to dclivei on its promise of i^K 11114 students wis- 
dom, truth, character, and similar \u tues and sunilai qualities. Even 
Playboy r ».i an .irtic le suggesting the students sue the bastai ds — that is, 
those institutions that (ailed to deh\ei on then promises. Less sensa- 
tionalk but nioie leahstie all>, students and the courts began to \ lew the 
( ollcge ( ataloguc and other public ations as ( ontiae ts, c ausing many c ol- 
leges to purine then catalogue of nonexistent courses and cumcula. 

On the othei side of the com, main educators rejected and 
resented the unpin ations that eclut ation was just anothei piocluc t to be 
bought and sold Kdueation cannot be measured as one measuies pounds 
and ounces, not can it be packaged and taken home as is the c ase with 
most piocluc ts So goes the argument against the consumer analogy. 
Moreo\ei\ aigue the critics, most colleges and universities are ethical 
entities de\oted to pioxiding students with the best education possible, 
thus the "let the bu\ er beware" adage has no place in highei education. 

Yet the dec ision to go to c ollege repiesents a majoi ec onomic in- 
vestment lot the individual and foi society, both should get wh.u the\ 
pas loi Investment implies a return. In discussing the student-as- 
( onsuinc r idea, one wiitei points out that "students' lights to lull disc In- 
sure of mfoimation pcitmenl to then enrollme nt and piogiam c omple- 
tion and rights to adequate c hannels of lediess if problems ai ise aie fun- 
damental pnnc iples of Ian business piac lice that leeene new emphasis 
bv the c onsume-i analogy" (Kl-Khawas, 1977, p. 170). 

In a book entitled The Many Fates of Edutalumal Ctmuwiemnu Joan 
S Stark and othei^ 1077) brought togethei many of the aiginnents re- 
lated to the studc nt-.is-c onsinner issue. Staik and a dozen othei authors 
sui\e\cd a bioad spectrum of student consume! issues, langmg fioin 
legal ones to state and federal lolc s in piotec ting students Tin* book, 
publisher! m 1077, c ame at a tune when the educational consume! issue 
was at its peak. 

Both predating the Staik book and c ontmumg toelas is the work 
of KLnne Kl-Khawas Wilting from the peispecti\e of the Americ «n 
Counc il of Education (ACK), Kl-Khaw.is ad\oe ates that institutions en- 
gage in sell ie gul.it ion and thus Ic ssc n the need foi go\einmental inter fei- 
ence Kl-Khauas's Sen Expet i 'alums for Fair Praitue, published b\ ACKm 
|07o, pio\ ides an e\e ellent guide foi institutions w ishmg to de\ elop pol- 
u ies with the student consume! in mind. Kl-Khawas, who mo\ed fiom 
the Office of Acadc 'line Allan s to head AC'Il/s Offlc e on Self- Regulation 
Initiatives, has c ontinued to aigue foi f<iir pi.ic tue toward students and 
\oluntatv sell-it gulation as solutions to problems affecting the student 
consume! (ACT,, 1081) Indeed, in 1070, Kl-Khawas and A( IK issued a 
proposed code of institutional conduct tegaiding matteis affecting the 
fan Meatmen! of students 

In this clav of dee le asing governmental piotec tion of consume! s 
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oi all typts, is the student as-eunsumer movement dead on tampus? 
One can tuntede that the lecleiahole will not iikt ly be as gieat as in the 
past, huwtvei, the sludent-as-tunsuiiiei may take new turns. David 
kustnan ( 1081 ) argues that the dav ul latully hegemony in highei edu- 
tation has been leplateel In student hegemony. In the iorcword tu the 
Rie small book, Clark Kt ii notes that "tins shilt from academic merit to 
student lunsumcnsm is one oi the two greatest reversals ul direction in 
all the history ul Anient an highei edut ation" (p. Riesman sees the 
stutltnt consume i as gaming mure powei antl mllueiue as enrollments 
tapt i oli and as mute antl nioit institutions bet ume tie lat to open adrnis- 
muii* tulleges. In i umnit ntmg on the rise of student hegemony. Ries- 
man notes that 

In most institutions, whose applicant pools were not Luge 
t nuugh to permit a high degree ol selec tiv ity. that student insis- 
titnte on liet <lom — the student as < ustomei —gained over- ** 
a helming political strength. . . Fatuity members depended foi 
ptisonal and depai tmenlal sui\i\al on then attractiveness 1 1 j 
C students, wliu%* relative market power intreased as theii nutn- 
beis declined m classiooms and dormitories [p. <)J. 

Ric smau is predicting that more and more stuelt nts-as-i onsumcis will 
iisi tlu t umpi tition oi tin open markc tplae t to lure e institutions oi higher 
education to meet their needs. 

Whilt tht indent consumer movement has piobably peaked, it 
still rett ive s some notitt m tht Iileratute on higher education (Jeoige 
Bonham ( 1081 ) disc uss^s the issue oi quality 

I oi (he public institutions, the drive toward protecting 
edutational cjuahtv is particularly t unfounded bv then basic 
souitt oi income, still predominantly based cm annual head- 
counts ol students 'I hus tlu hunt for warm bodies, both hen and from 
nhtutuL on incisional falsi! unii of morris, nnri iataloi*ut offtrin^s of quvs 
tionnhlt nrittmwt* loliu, make up tlu less thunnt* run s that it i \ haul to 
atttnri to (junlit\ i\siu\ ulule other measurements an enfoiad b) publu 
niinuirs [p 10. italics added]. 

Bonhams comments. Riesman's thesis, and A(*K\ stance all 
suggest that institutions oi higher education must continue and, in 
nianv c ases, must mc lease then sensitivity tu students as t unsumeis ui 
< due iitiunal si i mc c s Inched, student c onsumer issues must be oi i on- 
ce r n to those institutions that want to piov ide tht best edut ational t \pt - 
i lent e possiblt lot all students, including those transit! ring hum torn 
munitv t olleges 
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FIPSE and the Studcnt-as-Consumcr 

One result ul nie leased awareness of the student ( unsuiner move- 
ment has been nx i< **s< d mteiest on the part <A postsecondary institu- 
tions in impiov 11114 tin it mien matie)n-i;iv piaetiees leji piospcvtive 
students. A demonstration ol tins mteiest was binding by the Fund ol 
the Iinpiovemcnt ol Postsee ondai y Kdueation ul the National Task 
Feme on Bettei Inloi mat ion loi Student Choiee. From 1975 to 1977, 
deven demonstration institutions (three o| w hi< h were < oinniuiiity eejl- 
lei^cs) and lour lesouiee agene les participated in this piejjce t aimed at 
id< ntily im; n< v\ uiuele Is lor providing belle i inloi mation to piuspe ( I i v < 
students 

In 107 7 . FIPSF lunded an extension and continuation ol the 
National 'I ask Feme. The new time-year pru|e< i v\as calUd the Cen- 
to loi Helping Oi^anizatmns Improve Choice ui K<!u< atUJii (Pnjjeet 
CIIOICF) The inajoi tmals ol CFIOICF were t(j enc (jurai^e and la< ili- 
tat( institutiun.il el loi ts to pio\ id< more < ornph te and ace uiate iniea ma- 
tion to piospe ( live suide nts and in turn to us^the mfoiinatiun gaineie d 
liefm tlu piuj< < t tu assist othei e olleijes (Final Report of Projeil CHOICE, 
I MHO). 

Nineteen institutions participated m Project CIIOIOK. Ol the 
nine tec n institutions, eleven weic lour -yeai ( olleges or univeisitn s and 
eiijht v\c ic ( onirnunity i oMeijcs. Ol tin eleven, tv\o undt r took inloima- 
tion piojc c Is in wine h dilfcic nt eat merit lor t ran sic r stuele nts would not 
have bee n appiopriate. Adchtujually, the partic uLi natuie ul mother 
institution (it v\.ts cs**. ntially a e ontinuiin>-cdue aUejii unit) led die au- 
thor s to e one ludc lh.it its i espouses v\eie not ic lev ant t < j tin e in lent elis- 
c usNion. Thus, dun were eii^ht lout year institutions that undeitook 
inlormation projects m v\Iuc h dilleient treatment loi tianslei students 
wcjuM have 1 been appiejpnate The (Uteua used t< j select institutions 
v\ho became participants weic a ijeneia! v\ ill.nime ss to piueluce bettei 
inloi mation loi prospective students, evidence ol mteiest in undcitak- 
ini| a sue c c sslul oii-c ampus inloi mation ptojee t, and l»c neially , a v\ ill- 
iiii>ii< ss to ( oope i ate v\ ith cjthc i institutions, to assist and paitit ipate in 
leseaich elloits, a rid to share inlormation and expedience 

I v\e> basie questions v\eie addiesseel to the loui-ve ai e olletje le- 
pie se utatm s I he first was whe thci tianslei stuele nts haei be* o e onsici- 
e led ehllesenllv \\\uu .he m» illusion developed its new **C HOICK" in 
formation Ihe sceond ijue suon was an ope n-e nelt el invitation Je- 
st i ihe spc c lal < llur ts ui ae tiv I tie s the- institution ulleie el tej assist tianslei 
stuelents 

I he autliots luund that sevt u i j I the' eitjht loui-ve ai institutions 
H«i\i no special c onsiclc latlon to tianslei stuelents in the it.loimatiejri 
the v piodut eel It appe ate el that v\he n institutions vveie thiiikmt; about 
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pi us pec live stuck nts, the y weic thinking almost exclusively uf freshmen 
and nut transfer students. Thus the uifui rnatiem designed by the seven 
institutions tu unpnne student lnfurmaticm through CHOICF ignored 
the transfer student. 

One of the questions raised by this apparent practice — a question 
to be i onsiclelcd when v it v\ ing the stuck nt as t ducatiunal c unsurner — is 
whe ther tiansfci students have mlormatioii net ds different from enter- 
ing freshmen. The answer is dearly yes. 

First is- the question of transfer of credit. This appeal.) to be the 
aicaof primary concern and is the one that has received the most atten- 
tion and enjoyed the most success. 

Another area uf difference is that of social adjustment. While 
transfer studt nts may be similar to entering freshmen in terms of some 
criteria (siuh as first time away from home), they are different in that 
tla y ait ohk t than traditional fieshmen and have had mure experience 
m atatkmii matters. Tiansfci sjudents are nut unsophisticated about 
the at ad< urn woilcl, and thus tney may feel a false sense c jf security 
about then ability to function at the receiving institution. While they 
ma\ feel pie pan el intcllet tually U> t upe with uppei-div isiem couise 
vm>i k, ti ansh i studt nts inav gc nc lalize then intcllet tual development to 
tfu bloat lei aica of sen lal development. The let eiv ing institution , w hit h 
values in a Ik i tual dt vt lupine nt most highly, may hi Ip to fostei this false 
sense of s< t ui lty by t inphasi/jng tiansft r 1 1 edits as the pi imary fat tor in 
the tiansier prut ess. 

Othci area<» of need fated by cemununitv college tiansfers be- 
taust of different treatment by foui -year c olleges are financial aid and 
housing Iiansfti students aie often treated diffeientlv fiom entering 
fit shine n in tt nils uf pi ion tit s foi housing ant I flnant lal aid, w he it theie 
is a spc t lal net d to transmit infoi niation on deadlines. A ret t nt study by 
the i orcl FoundaUun\ Commission on the Hight'i Kcluuition of Minor i- 
Ues ( 1 ( H12 j make s a numbt i of let oinint nda turns regaiding t oinmun ity 
tollttjt ti ausfc i stutlc nt s and spee dually speakVo the ne ed to v lew the 
commumtv eollegi tiansfer as <i special student wlien alien ating finan- 
cial aid 

Observations 

It is to the advantage of the indent, the ret en ing institution, 
and the tvvo-yeai e olhgt to see that every thing possible ls dune ensuie 
the suit ess eif the tiansft i student. Based on the expediences ui the au- 
dio > and em interviews with the CHOICF, institutions, the fcjllovving 
observations abcnit the <n tie ukition proe ess aic entered 

!. hmphasis in the tiansft i process appeals u> be kirgely em the 
tiansfcr ol cii'dits, tathei than on the tiansfc i of mdiv lehitils. Tvvo-yeai 
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and lour-ve ai institutions einphasi/e this (l spc t t of tiansler to the near 
exclusion ul othc i ( onsiclcrations While the transfer of credits is ol great 
importance, it should he only one aspe t t ol the process. Individuals who 
\ar\ significantly in terms of intellee tual, social, physical, and moral de- 
velopment may be liansien ing the same numhei and kinds ofc redits to 
the same receiving institution Vet one student may he very mature 
emotionally and read) to handle the atmosphere of the reeeiv mg institu- 
tion and thus require a minimum ,if special attention, another may be 
immature and in need ol a great deal ol special attention. 

2. Transfer students are rarely provided with the detailed kind 
ol information they need to allow them to make a smooth transition to 
the receiving institution. In many case is, they have more need than en- 
tering freshmen for good tonsunierlnfoimation, sun c institutional poli- 
cies on advising, financial aid, and housing often favor freshmen. 

3 Transfers have to face many of the same adjustment problems 
as freshrru n Receiving institutions consider transfers from community 
colleges as juniors and thus expei t them to ae l in much the same manner 
as "name" third-year students. Moreover, transfer students want to be 
treated as uppen lassrnen and thus may assume that they know, or feel 
they are supposed to know, how to fund ion effectively in the new envi- 
ronment Neither the lnMilu" >n nor the student is e urnpletcly correct 
Transfers need assistant c v\ ith the adjustment proc ess — a process that is 
more complex than merely adjusting to a different academic envi- 
ronment 

\ Commumtv colleges rnav pamper then students too much, 
( onse<|uend\ ill-prcparmg then tiansfers to deal with a less i aimg en- 
vironment at the receiving institution This observation grams some 
element of (ruth to the ( hums that oveiprotec live and nonpiotec live en- 
vironments t vast in the two-year and foui-yeai colleges lespectiveh 

") I he student e onsumcr movement on i ollege i am puses is not 
partuularlv strong as it telates to the transfci Many institutions of 
lughc i edu< , it ion have falh n into the tiap of lespondim* it; extei nal pies- 
sines (h d< ral and state regulations, foi example) and me e ting extei nal 
iccjuiM me nts, rafhei than ai ling in the best interests ol students f*ost- 
sccondaiv institutions rued to tak< the inithttive to provide Ian and ac - 
i mate informal ion to prospee tue and e unc nt stude nts lather than smi- 
pK h spondmg to exit i nal piessutes I heie are those w ho pi c du t th<U 
the sludc nt (ousumei movement may be slow nig conside I ably , espe- 
c lallv with a new politic al ( lunate natiorhilly (Oasteeri, 1081 ). The i hal- 
Itngt to postsc i ondai v institutions is w hethei thev w ill c ontinue efforts 
to jiiuvidt srud( ni (otisumtr inloimation, even (hough ledeial nian- 
dif»^ai( declining In tlx e «ese of ttanslei students, their is e e it unly 
iiiik h more * ' > be a< ( omphshc el 
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Recommendations 

Main problems related to the translet process leinain unsolved 
simplv In t ause tin v ha\ e not ret eiv i d attention. The ret ommenda lions 
that follow aie not pi t st ntt d as defmitiv e solutions to aide illation |>r ob- 
it ins. but i at fit I as possible wa\ s oj apptoat hint; some of the pi oblems 
disdissed. ^ 

Information, Pu seining tianslei students and piospet live ti <uis- 
lers with aselul. readable . tun*. Iv . and at t mate intoi mation should be a 
t(ual lot all postseiondar v institutions, regardless of the piesenieor <ib- 
m nee ol external |>i essia es to prov ule siuh inlormation. Both theiom- 
muiatv and loui-uar tollege should shaie this responsibility Commu- 
tut\ tolli urs should he lp piospet live tianslei students undeistand then 
i i^hts as ton sun it is ant I tlius i aisi then awareness i eijai ill 1114 the kind ol 
mloiination tin \ should expect liom the reteivimr institutions. The 
hau vtatiollt 't should piuv idi prospt < tive students with tin i ousumet 
mloimatiou tin v ne< d. both to assist them with the det ision uf selci 111114 
a ttansh 1 institution and to pi ovule the initial inlormation that will ease 
the adjustment plot ss 

Transfer of (Credits. Tins is .1 t onsumei-i elated issue and should 
bt toatttl as suc"h ( iommumtv tolle^es should maimaiti moids ol 
whuh toinsts ha\t tiaushiied to v\huh institutions and shoultl in, ike 
that mloimation available 10 students planning to tianslei Tlu \ must 
th Ive into tlu unitjut it tpui ements oi tlu vaiious si hools and t olle^es 
within the ttiei\int4 universities and not bt satisfud with pit st 11111114 
t>nlv general leijuuenients 

( i low th in the a lea oi expei uiitial etlut at ion ( t oopt lativt ethu a- 
t ion and t u dil bv t xa initiation aie t \amples) adds a 1 omplu at mi; hit toi 
to (lit a 1 tu ulation pi 01 1 ss (attain lout -\ e<u t ollt i;es and umvt 1 situ s 
w ill not at 1 epi sut 1 1 1 it dit. 01 unlv 1 1 1 tain knit Is 01 1 1 it am nu tube is ol 
suth tit ihts Wlult not disputing, and in lat t endoi simj. tlu value olcx- 
pt iitntial It ai 1111114. die autliois want to laise a tautioti flat; about the 
spi t ial institutional obligations that the avsaidmi; ol sat h t tt tht t ames 
with iei>atd to tin titdit tianslei pi in ess The leieivmt* institution 
should 111 lot 111 tht tiansii t student about v\ hat 1 ouises aie at i eptt d and 
what Iowi i-tli\ ision 1 out se work lemams to be tt>mpleted, il anv. 

Transfer of Persons, (iommuuitv 1 ollegi s and loui-viai tollers 
shoultl 141V1 \4nat11 t niphasis to the tianslei ol pet sons Then is little 
doubt that tht nans ft 1 ol 1 tt ihts is liupoi taut — .mil it 1 om uu ntlations in 
that lei^auf havi bt t 11 piesentetl — but ttansjc 1 students have to adjust to 
tht in vv t n v u on 1 ik tit . and inipiov 11114 then 1 ham es lot sut 1 1 ss should 
be the paramount 1 onsuleiadon 
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Programs foi pou tidal transit is that use students who ha\e 
Uansfeired pie\iousI\ as pant lists would be one wa\ to raise the 
transit i\ await ncss ol what to e\pet t Another \\a\ would be lor torn- 
mumt\ t oIU m pt i sound to t dut ate transfer students on how to use the 
m i \ u es that art a\ ailable at tht it 1 1 i\ int^ institution, sin h as ,it adernu 
atl\isimr ( icsitlt nt ad\ isois, finaiuial aid, and the ombudsman. 

Tht ietei\ int^ inst»tutit)ii, howt \t i, has the pumai) lesponsibil- 
it\ 1 1 j i In Ipimi with iritli\ ithial atljustnit nt. To assuuit that tianslei stu- 
dt nts are just hkt "nati\t" students is to slink this iesponsibilit\. Onen- 
tation piouiams lot tianslt rs are a beginning, but t.he\ should he \ iewed 
as onh a beimmini; A s\ stem ol inatthin^ a new transfer student with 
out who has stu 1 1 sslulb transit i it tl is one appioat h to helping \\ ith the 
adjustment plot t ss, \\n a tlist ussion o| how one uni\t i sit\ is woi kmt? to 
ease the sho<,k ol translei, see Jo\ l\. M«i/.|o\ artic le ( 1982) 

Summary 

I In Ion i;<jin^ has mt hit led a rationale and liarnewurk lor \ lew - 
mi; < omnium t\ i oII< m t ran sin s as spet tal students — spet lal in the sense 
(hat tht \ ha\ t nt t ds that are dillerent horn the * 4 nati\ e" sUldent at the 
loui -\< a i institution and tlrl It rent Itom the t ornniumt) t oil* i>e student 
\\ ho dot % riot fransl( i Inloi mat ion obtainetl Iromuhose institutions par- 
tw ipatim; m ('HOK A] and iroin the an i hois' ow n ohst r\ at ions implies 
that i omnium t\ t oIIet;e tianslei s do not ret ei\ e the attention the\ need, 
t sp< c in riouat adt inn ait as sut h as sot ial adjustment, housing, 11- 
nain ial aid. ant I in other t ss( ritial areas not t o\ ei ed in the muc h publi- 
1 1/< d transit i "t ompat ts " I oo rnut h emphasis is plat ed m tht ti anslet 
ol i it dits, too rnta h is takt n lor planted about tianslei sttidt nts, and too 
httlt isdom b\ both iht t ur i imu mt \ t ollt^t and the lour-\ eui institution 
to assun that tht tianshr pun ess deals with thespttial needs ol mdi- 
s idmils 

I lit question is asked thousands ol tunes <larl\ . "Will (his ( ouise 
tianslii Ran I\ is (he mote basit ami more human (jutstion asked, 
"Will this individual tianslei ! " As students betoine a more valuable 
( otiimodiu in the atndemu maiketplate, the absent t ina\ sene as an 
mv nation (o %tud<'uts to tit ma ml moie st nut s and to Jimon those insti- 
tutions thai kill to pi ovule (hem. 

I Ik lailuit ol institutions ol higher edutation to meet the needs 
uf sunl< nts ti *uislt mm; horn t ominuintN t ullei»es mot ks the open at t ess 
t urn t pi and it suits in (lit ti* ult ( ( ol an uupoi taut se^uu nt ol tht student 
bodv ( ouimumu t olh m danslers, like most othei < t j!iet{e-ai;(' stu- 
d« ni s. an hi uil; m « nntt ti as nt v t i b< Ion I he t ouMimei analog , w lit n 
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applied tothesi students, tan si i ve as the final point foi bringing about 
needed improvements in tin traiislei pun e.s.s and thus pio\ide a missing 
link in the student consumer movement. 
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The chief instructional officer must assume a 
prominent role in articulation related activities 



Articulation and the 
Chief Instructional Officer 

Jack E. Smith 



The administrator responsible to the community eollege president for 
the program in curriculum and instruetion has beeome a less aetive par- 
ticipate in the artieulation proeess in reeent years. Usually titled "dean 
of instruetion" or "v ice president for aeademie affairs," this person is the 
chief instructional officer (CIO) for his or her college. However desig- 
nated, this person is no longer commonly named the articulation officer. 

Historical Notes 

During the 1950s and 1960s, instructional deans were more 
heav ily inv olv ed in articulation because of the less lav orable transfer cli- 
mate of those times. In California, for example, community colleges 
submitted each new course for transfer approval to the University of 
California and to as many as four or liv e of the nearer institutions of the 
California State University and College (CSUC) system. A community 
college frequently developed courses to parallel those in the unique 
lower-division general education pattern of each of the CSUC institu- 
tions with whkh it formally articulated. Similar practices were followed 
lor other four- year institutions. Curriculum growth was rapid, man; 
new courses were submitted, and, not surprisingly, there were many 
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questions ami i (utile 1114c s Since the content, purpose, 01 objectives of 
the course were ultcn at issue, the HKslnuUoii.il admmistiator com- 
monly served both as liaison and as advocate. 

The at tii illation scene of the .seventies was significantly differ- 
ent, liven though student eniollments continued to metcast at a rapid 
rati , the numbi 1 ol new c ouis< s d( v eloped proi ceded at a more moder- 
ate pace, exiept at the newer institutions. Mori importantly, I licit was 
a mure liberal aeeeptanee ol new eouises and programs and a general 
simplification of the mechanisms of articulation. 

During this period also, the responsibilities of 'the 1 CIO expanded. 
Those duties that per tain to employee contract cnfoiccmeiit and e ollege 
fiscal affairs became particularly time-consuming. 

The Instructional Role 

What, then, is the' proper role lot the CIO:* Are there certain 
minimal and e orUinuing responsibilities regardle ss ol the e he u instances 
of tfie tunc s * In dc sc r ibmg tfie distr ibution of ar tie ulation assignments, 
Kint/ei ( 1 ( )7 *>) states, "While* e entered em the student serv ie e div isioii of 
an institution, administration of an ar herniation program in \ olvcs othei 
offices, including instruction and institutional relations" ( p. 2). 

The in.str ue tiorial office does indeed need to be involved and 
should, in fact, perform certain important and specific duties. The ad- 
ministrator w ho heads the msti ue t tonal program must assume major u - 
spoiisibility for euirie ular articulation. Tin apptov al oflour-veai insti- 
tutions for courses, e reclits, and grading poll* les must be obtained, This 
acliniiiistiator should also be involved in the clcve lopiiient of 1 ui 2 ic ulurn 
articulation agree merits and should join with the office of student ser- 
vices in the in 1 pic me n tat ion and monitor ing of t)ie se agre e rue nts. Sine c 
it is usually ac know le elgc cl that the c ur r ic ulurn "belongs* to the fae ulty, rt 
follows that "clean of the faculty" enjoys certain unique opportunities 
(I is or lie r olfic e woi ks w ith the msti uc tor w ho elev clops ue w e out ses and 
c an, the re lore , initiate tic e de el dialogue betwe en the devc lope 1 and those 
pel sons in the same 01 re late el disc ipline areas on his or lie r own c arnpus, 
at othei community colleges, and at foui-ycai institutions. Although 
othc r ehv isions of the e ollege par tie ipate in the nee essary mte ic hange of 
mlor tuatiou, it is the msti uc tional of fie e alone that c an 11 til i/e the a 1 tic il- 
lation pioc c ss as a dy namic c Ic me nt of c olle ge c ur r ic ulurn clc vc lopmcut 

Articulation in the Eighties 



Will the 1 e he a sigmllc ant e hange in the distribution of attic illation 
dutic s at the e anipus level in the next loui year s. J Kmt/ci\ dese 1 iption of 
- - dutv a^signine nts re le 1 s to the iiuie nt pattern of oigam/ation nl most 
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t ol It gt It wl adimmsti at ion ^ litis has bt en a stable and elfet U\e sit ut - 
(UK and pi oiiiim s to it main so it uouhl, iheit foie, appeal that t am pus 
atluuimliaioi s, iiuluding (In CIO, will piobabU tontinue to play the 
saint gtntial tolt Yt t tht future of uable lommumty tullege (tunsfet 
programs set iih t hi t au i it d by tht shai p dec hue in em ol linen ts of bat t a- 
lauit alt -ot it nit tl slut It tits Intlt t tl. the ominous prospet Is tot t tunsfet 
ttlutalion at the tomuiuintv college have been widely (list ussed. 

L'nfoi lunateU , (his decline is continuing Not only are the 
minibus of high st hool giaduatts continuing to tall, but t ompetition 
tioin foui-yeai institutions is intensifying Ihe.se tolltges are showing 
an int i east tl nut it st in ot t upalional aieas out e legatded as the c\c lu- 
>i\ i pio\ nit t o! i ommunity t oIU gt. s. Rt c 1 uitmenl of disacb antaged atul 
ethnu inmoniv students has also mc leased noticeably 

Coiiununitv t ollc gc s, ihc n, rnu.st now t lu ei t attention tow aid the 
gtntralK weaker upper -thv ision perfoi main e of then students who 
tianstt i I ht v t an no longer make the pioud t hum that (hen graduates 
t ompett favorably with lour -year "native" students in uppei -di\ lsion 
work I.vin mort disturbing, the better piepaietl transfer student now 
appt a i s to it gar 1 1 enrolling a I a t omrnunity t ollege as a less alt rat ti\e 
routt tt> feht but t alaurt ale than three t entry into a lout -y ear institution. 

Facilitating the Approval of Courses 

Tht limitations and possibilities of the role of the CIO haw* a 
bearing on the future of artitulalion and transfer The instructional 
titan, loi instant e, piobablv t annot play effectively the lole ot primary 
i hange agt nt VVht u an mstrut tor is asked to make a major t hange, he 
or she is (lutein asked to risk failuie, and the titan, as an important 
t \ aluatoi ot fat uh\ t ffet ti\t nc ss, i> plat ed in a cliff it ull position On (he 
ot 1 it i hand, when (lit dean's personal participation would inhibit the 
t hange plot t ss, lit ot she t an often delegate audio! it y ant I still exetl the 
dt sin d lev el of influent e 11 it follow i rig subst t lions tlest i ibt some of 
(lit wax s in w hit It a CIO tan fat ill (ate attic ulalion 

Standard Pro< edures. Most olfit t s ol itistt ut tioti tan tlattfy the 
puipost anil si opt of both new and existing t ourst s by mote metit ulously 
ft>IIowing tht it own plot t tluit s I h( It How nig t xamplt s show (lu kinds 
of opt rations in whit h improvements t an be made 

(.outu Outlmn. Iht 1 1 hi i se outline is the principal doiurnent of 
authoi tt\ ant I it ft tent t toi <i 1 1 J lege t out st . Most t ol leges ha\ e de\ el- 
opi tl (ht it own out hnt lor mat that ( v pit all \ it it hit 1c s tht t out se dest rip- 
l ion i on It nt , objt t ti \ es, ant I so oil A w el It otu et\ ed form will not nnl\ 
< lu it nt t tit tl information but w ill a 1st) rt (jtm t (hat (ht t our se devc lope t 
ihoroughlv < \ainuie his ot her intent and purpose 

(,onrst lh Hnption. 1 ht tatalogut touist description shoultl be 
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(lulled caielully to show touisc content, scope, and objectives. Most 
transfer credit decisions In lour-yeai institutions ate based upon and 
limited to an analysis ol the course description. Some colleges have al- 
lowed deviations Irom the format guidelines in an attempt to make 
courses more attrac ti\e to students, but this has tesulted in a lossol clai- 
ity and c otnpleteness. 

Prerequisites* The prerequisite establishes the sequence and the 
le\el ol mstruc tional rigor of a course with a spec ilk ity that is usually not 
possible in the description alone. The significance of an omitted prereq- 
uisite should be stressed to the course de\ eloper as this could be the de- 
termining factor in an evaluation for transfer credit, particularly lor 
lower-division courses in a major. 

Count Classification. There should be a forthright and consistent 
rneansol identification todassify thecourseas remedial, transfer, oroc- 
c upational, and whether or not the iour.se is open to students who have 
rrc ei\ed c redit lor other specified courses II a consistent loimal has not 
been followed, the entire course description section will not only read 
unevenly but rna> also be c onfusing to persons not lamihar with the col- 
lege c tunc ulum - and, unfortunately, this includes rnosl students. The 
olnious remedy is an ongoing systematic re\ iev\ of all listings with each 
new edition ol the catalogue. 

Catalogue Management* This name is gisen lor lack ol a better one 
to the task ol assur mg that the c atalcjgue adequately and ac c ur atelv rep- 
resents the policies and practices that pertain to the instructional pro- 
giarn and to the student. The system of grading and the regulations for 
gi anting < lecht to students who ha\e taken examinations under the Col- 
lege Ke\el Kxarnination Program are examples. Other edifices, princi- 
pally that ol the clean ol student semccs, will be asked to contribute ma- 
terial Icji then sections ol the catalogue, but the o\erall responsibility 
must h<- taken by the editor, usually an instructional olficer 

Occupational Courses. Securing transfer < redit lor occupational 
( ourscs c ontmucs to be one ol the most chllic ult areas m c (immunity ( ol- 
lege artu ulation It is also the aiea in which academic cleans are olten 
a< ( used ol being least interested and least ellec live 

A general rule seems to apply . It is easier to obtain tianslerc redit 
in those oc c upations that requite at least some college woik as an entry- 
Ie\el requuerrK nt Both two-yeai and four-yeai ( olleges olfei courses in 
such fields as engineerrig technology, criminal justice, computer sys- 
tems, and the applied arts, and main associate degree piograrns ha\e 
been designed to proude lor direct tiansler to these specific fields 
(Rmehart, i<)7'J) 

A c omrnon ( harac tei istK ol the most sue ( esslul c ornmumty ( ol- 
lege occupational programs is a high percentage ol tianslei couises 
(Brooks, 1072) It is also well doc urnented that a high peic entage of stu- 
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<!< nts m iiijiiiuiallv U tuimal 01 e upational programs e iu the bae c alaureate 
degree as their ultimate objective (Cross and otheis, 1 f ) 7 4 , Workman, 
197+; Wynne, !%8), 

Sontraditional Courses. Special precautions are in order when a 
lomrnunity college deveIo|)s a course th.it has no counterpart by de- 
scription oi objectives with ionises at die four-year institution from 
whic h transfer i rccht is to Ik requested. Transfer clrffre ulties will be mini- 
mized whc n th( senior institution is involved in the same kind of experi- 
mentation as the community college. Influential peisonnel in the disci- 
pline aiea at the four -year college should be apprised of objee lives and 
developmental activities and Ik 1 encouraged to make suggestions. The 
otfit ( of insti iu Hon c an be useful in adv using the c nurse developer as to 
strategy and can help to arrange the necessary contacts. 

Especially well known is the opportunity to gain c r edit by exarrn- 
nation through the College Level Examination Program, which has, in 
gc nc lal, be i n a more v lable means foi students to obtain c redit than by 
challenging specific courses by examination A far mote eontioveisi.il 
process is the granting of college credit for life experience. The Educa- 
tional I c sting Sei v ic e and more than 160 institutions jointly dev eloped a 
piograrn a fe vv ye ars ago c ailed the Cooperative Assessment e)f Experi- 
ential Learning, which attempts to assess the academic equivalency of 
lc ar rung ai quired through cxpci icrn e. Another notable noiitraditional 
tec hmquc for assigning c r* dit has been the 1 Program on None ollegiate- 
Sponsoic d Insti uc lion of tin Arner ic an Count il on Edue ation. This pro- 
gram has tec orntnended cieclit for e ourses offe reel by well over JOO non- 
collegiate organizations in business, labor unions, profession,*! organi- 
zations, and government. 

Proposals for awarding c recht fejr nontraditional learning may 
find rough going vv hen i lassr ooru e nrollrnents are falling and c one ems 
lor tiuhter academic standards are esc alating On the other haud,sueh 
proposals rnav receive' larelul consideration because publicizing the' 
availabihtv of such credit stimulates the attendance of students who 
would riot otherwise t moll Should a e orrmiumtv college dec ide to en- 
c ouragc siudents to see k e re cht by any e>f these means, the ae uve partie i- 
pation of the office of mstrue tion will be required. 

The Administration of Articulation 

It was suggested that there would be little c hange m t ollege-lc vel 
i ole s in at tic illation in the c ighties and that sue h e hange would piohably 
be Imiitc d to dilfc ic ui l< \t Is of ac tiv ities vv itluri c \istuig ro!' * In ( lahfor - 
ma. at Ic ast , ihc sc role sale not uniformlv identified with par tic ular ai- 
de ulation i e spoiisibihtK s and varv coiisideiablv between institutions 
I lie C ahfoinia thru lor of Arluulalum 1'trwwnl (Aikinan, punted annu- 
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ally) no longei lists the ( ullegc "aide ulation oil kit" unless the college has 
submitted this title, and very lew have done .so. Instead, the individuals 
articulation capacity is now listed either as u i oui sc r artu ulation officer" 
01 as the person in charge of "host v isits," Those persons listed as "course 
artuulation office T have mote than a dozen different titles and include 
both administrative and nonaclmimstrative personnel. 

What difference does it make.' Does a college need to designate 
one individual as responsible lor college arm ulation.'* If so, to which ti- 
tled position or to whh h adnunistiative oflke should the assignment be 
made J The single answei to these questions seems to be that the position 
or olfi< e makes little differeme as long as one person has overall respon- 
sibility foi the entue function. One dean of instruction recently ob- 
served that articulation is the responsibility ol the entue faculty (Bere- 
jikian, 1978). The ob\ ious weakness of this v iew point is that no one can 
be he Id ac c ountable for a responsibility that belongs to e\ ervone. Again, 
o\c i all lesponsibihtv lot the per lormanc e ol spec ific tasks and lor need- 
ed c ommumc ation within the college must be fixed (Smith. 1978). 

Thin 1 areas m whu h the CIO can play an important lole in ar- 
ticulation management arc considered below It is not necessary that 
this person be the designated articulation officer to take the suggested 
artie ulation-rclated initiatives 

Articulation Within the College. Articulation is a process m 
winch the spe cific tasks .lie divided be tween two adrnmistiativ e offices 
that haw* not be e n distinguished by a high le vel ol intcioffie e e omrnuni- 
(ation and cooperation It is common for neither the CIO nor the chief 
student services officer to devote much personal attention to articu- 
lation FortunateK 4 main e olleges have one en iwu mchv icluals, usually 
counsellors, who do an admirable and occasionally clangeious job of 
i oinmumc atmg ac loss organizational lines. 

The olfiee of instrcu tion should strive to maintain open e hannels 
of communication with appropiiate counseling and admissions person- 
ne I This effort should be affuma'tive. sine eie. and e oidial These per- 
sons should be me hide el in in stun tional ae tivitie s <J>out wine h the \ need 
lobe informed .md to whie h the v e an e ontnbute They should be mv lied 
to meetings of the e olle ge eunic uliim committee and to oe e upational acl- 
v i air\ me e tings Counseling should also be repiesentecl in spec tal e ni- 
ne ulurn planning elfoits. such as the development of a new geneial 
eehic atron pattern 

A st long w irking relationship should be ior med with the e ounse- 
lor assigned to aitu ulation Most c ounselor s are in the best p< siblc po- 
sit ion to learn how we II e \istmij <n tic ulation agreements are meeting the 
most e rue ial test. An tiansfei studenls ree ei\ ing the kinds and amounts 
of e re drt for then e oinrnunity colic ge work that is stipulated in the agree- 
ment * This counselor often leeeives advance mfoi tnation concerning 
proposed < hanges in the requirements of foui-veai e olleges and e an also 
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seive as an inclinable consultant to the editor ol the college catalogue 
atul sc hedule 

Articulation Downward, Community c i>IIi\m*s have tended to 
dunk ol articulation «e a vertical process th.it is directed only upward 
dm. ml baee al. nutate institutions. Attic illation with high .sc hooLs has 
usually received the attention of only tin e ounscling stuff . Relations 
with post sec ondary ue e upational sc huuls have been \ a tuully nonexistent. 

Community college articulation with the high school should 
receive tnote at tiv e participation Irotn the lacultv and the office ol 
instruction The puipose is not only to encourage t hi high school stu- 
di nt to uttc nd c ollcge but also to enable the e ollege stall to bet ome tnoie 
farniliat v\ ith tin high si hool e ut i it ulutm In oc e upal iotial ateas, in pat- 
tu uliii , t hi te should In more stress on developing e on) t nun mstrue tional 
goals and upon standardization ol skill competent »es. 

Faeultv Irotn the physical education, theater arts, and music 
piogiuius can pio\idc models, since they have already nurtured good 
m latiotis with the high school lacultv to allrue l talented youngstets to 
pt i tut Hung giotips The olllc e ol i list i in tion in c oopeiation w ith the ol- 
llc e ol st in Ic nt sc r v ic c s can cue out age othct ac adeintc and oc c upational 
msti uc tois te* join the c ounsc ling stuff in sc hool \ isits and in the <id\ ising 
of new students 

Should the t on in in tut v c ollege w ish to piomote attic ulation with 
uc c upational pmgrams at public and ptopt iet.uy postsec otulai y sc hools, 
it is c ssential that the olfie e ol instiuc tiun take the leadetship role, Im- 
picssnc wotk has been clone to determine the apptopuate ctedit lot 
oc t upation.d mhiim s. In automotiv e tec hnologv and c ertain other tec h- 
niciil subjects, loi example, a checklist of performance objectives has 
been compiled so as to provide 1 a standard against which the specific 
e ompe tc tie u s ol uie oming students c an be assessed (I)iIIenbee L 1980). 
Ad vane e standing or e i eel it cm be given as is appi opi lute Si tie e student 
.ic hie v e rne nt is measured against known standards, the college avoids 
the ditfuultv .uid sc nsiti\ itv of diiecdv M ae c rediting" the c ui ric tiltnti cj! 
the none ollc giad institutioii A tuajoi side benefit to the college istti.it 
this plot t ss 1 1 ejunc s the oc e upational elepat t me til <o t one lot t a \ italizing 
te \ ic v\ ol the e out* ut and obje e tiv es of eat h pi obtain that is to be at lie - 
ulated 

Artie ulat ion and leadership. Mue h ol the emphasis on attic illa- 
tion vmII ptob.ibb shift horn f.te ihtaling the move mciit ol students to a 
1 1 it it al t xumi nation of < ui i ic ulat obje e live s and institutional stundut cK 
'I he ( K ) is in a be t te i position than an v ot he i administrator to ene out- 
age the lac ultv to < ontnbuie 

I he tc ate also iinpot taut e xti ainstUuticjual Icicle i ship ac tiv ittc s 
opc ii to the ( *I( ) upai t licau siijjjjtii tmg the e lloi ts cjI othei s It is advan- 
tage uic to be known peisonallv to the chief academic olllc el ol those 
four \< ui e nl leges to wluc h la I ge numbers of students ttatisfei . The ol- 
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In i of instiut huii should bt it pa si ntt d at all meetings .it w hit h t unit - 
ulum artn ulation is to Ik* ths< ussed 

Faculty Withdrawal, A large number ol lac ulc\ m uiinmunit) 
t nllt 'irt s. as { 1st win rt in hu»hei edm at ion, 1mm- lost enthusiasm lor then 
da\ to-da\ work and ha\e turned to outside interests <ls outlets lor their 
trtatui t mi l;ks ILt t lulling to institutional leaders is to develop 
nit in i tiL^liil st(oruLu\ i areei mhrtslsfoi tht se iihstriu tors a ru I thus re- 
unoKt thtm in oru(om s r institutional projects beyond tht 4 tlassroorn. 

V\ In is artit ulation singled out as tht- \t !nt It* to promote stall \ i- 
tahtv * One reason is tha< artit ulation is related to an area ol partit ular 
appeal to mid-i areei and senior faculty The faculty has alway s embrai ed 
tin traditional (transfer ) t ur r it ulum with spet lal fa\oi. Another rea,son 
is that tlu tiansft r program is known to lie in .rouble The need lor help 
is genuine, and tht Lit ult\ w ill be less mi lined to suspet t that they are 
being enticed into academic "busy work " 

Spi i illt tasks in whu h tt> in\olve the lat ulty ha\e already been 
iik ntiuncd I lit st nn lutle \ isits to other institutions, dcM'lopuient of ar- 
tit ulation agrt t rut nts with nonat t rt tlitetl tut upational si hools, and parti- 
t ipation in gindanc e anil or irritation at ti\ ities w ith the counseling stall. 

Department Leadership. Tht problems and opportunities that 
derm horn tin transit ! dilemma retjuiie imprint tl departmental 
It aih rship Mfi « uu l\ rt presenting tht department and its dis< iplines to 
lour \ear institutions, lor example, requires v\ork that is a i ui above the 
i* >ual dail\ houst kt i ping and paper -handling t hores The same may be 
said lor leading a n \ n w til tit -par tint ntal standards m Uanslei t ourses 
>r nt gotiating .in artit ulation agreement with a post set uncial \ ot t upa- 
tional s< hot) I 

Interoffice Isolation. As prtuousk mentioned, there is a well- 
know n lat k ol at 1 1\ t ( wopt ration bt 'tween most olfli i s ol instr ui turn and 
stutlt ut si r\ it i s I his \iiid is not rt so n, ted to at tu ulation- 2 elated at ti\ - 
it it s, it is { or union 1 \ t n w hen inter per sonal relationships art satisfat - 
toi v . and it appeals to bt the rt suit of a 1 1 r tain mutual disinterest rathei 
than ol dissension 01 conflict 

V\ h\ does (his t»t < ut ' A l')70 I ,cague lt>r lnno\ ation 1 onlerent e 
sought answers to this (jut stjon b\ examining tin pietlotmnaritlv uega- 
ti\t stt rt o(\ pi s that an assot latetl with thlli rt nt 1 am pus atlministr ati\ e 
ollit t is Most oi tin st v\t it ti at t tl to nnsi orn eptioris on the par t ol oillt e 
pt r sour it I with rt spi 1 1 to tin trut objn ti\es ant I t orn ems ol othei ol- 
llt t s Intctollht 1 oinruunn ation v\as lountl to bt prot etlur ah/etl ant! 
impc 1 sonal with lit tit dialogue at tin uean It wl on 1 otiimoii opci ational 
ruattiis Sutttsslnl joint par tit ipation in artit ulation ma\ also leatl to 
impnnetl t oopt ration in tit In 1 ait as The ( "l( ) and the 1 hiel student 
st rvitt s olllt t r, working togt tin 1. should pro\ ide both the leadership 
anil the example loi oihers 
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Summary 

1'he thief instiiK tiuna! of liter niust dgditi assume a prominent 
rule in artii ulatiun-relatetl at mines as comiiiunitv colleges seek to pre- 
serve stutlt nt enrollments in the transfer program. The CIO should pa> 
mi nasetl atn ntiui. to sue h regular op( rational tasks as ensuring that the 
t ullege caw^ugue tut hull s t lear and at t uiate dt st i iptiuns uf course ton- 
tent and objectives. Tht' OK) and the thief student services ulfuer 
shuuld vvoik touethei to improve the level o! t oopeiation and torn- 
rnunit ation among t auipus personnel with artit ulation responsibilities. 
Instructional and student services staff members shuuld join in the pro- 
motion ami support ol a more at live mode of mtt r institutional relation- 
ships, whuh will intlutlt seiondary schools ami will extend toottupa- 
tiuiial as well as atatlemu pi tigress. The CIO is in a betU r position than 
any other atlministratoi to entourage the fat ulty. paitit ipation that is 
essential to tins new environment. 
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Uncertain economic conditions and fluctuations in 
student enrollments create a need and opportunity for 
greater communication and cooperation between community 
colleges and proprietary institutions 



Community College 
and Proprietary School 
Relationships Within the 

JL 

Educational Marketplace 

John H. Peterson 



The educational maiketplac e in the United States is going through dras- 
tic changes at all levels The era of specialization brought about by the 
individual ne< ds and differences of students and by th* skills ut compe- 
teiK u s ne < ded in the world of wor k has educational planners in a c ontin- 
ual cycle of assessing, developing, implementing, and evaluating educ a- 
ti in and training programs of all types. The results o'l their efforts* haw 1 
caused much consternation on the part of the public in general and of 
educators specifically, The advances in educational technology and die 
needs of the marketplace have created great opportunities and chal- 
le nges So rapidly have these c hanges taken plac e, that the existing pub- 
lie school systems, serving 90 percent of the school-age population, find 
the mselve.s in a continual state of flux trying to keep pace with this need 
for change while possessing the built-in constraints brought on by inflex- 
ibility, lack of funds, and legal barriers. 

The conservative mood in Washington — witnessed by such indi- 
cators as control and the continual threat of an educational voucher or 
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tax c 1 edit systc hi — de mantis thai a new look be give n U> the relationship 
be tween the public and private see tors in a most ( competitive edue ational 
marketplace. Foi tlu purpose of this chapter, only the post sec ondary 
see tot will he considered The marketplace will be eonfined to the torn- 
petition ge neiaU d between tin public community colleges and the pro- 
prietary seiiools lor student enrollments. 

The public's mood, justified 01 not, is out of diM.ru hantrnent with 
publk education. That lad has been confirmed time and again at the bal- 
lot box as well as In the rapid increase in private education enrollment 
across the country Even though this is manifested primal ily at the grade 
school level, the stead) ehrnb in public postseeondary student fees and 
tuition cejsts causes alarm among public educators as the proprietary 
schools develop expanded pmgrarns that arc competitive in cost, qual- 
itv, and variety At one time, the "freeness" of public education was the 
best sales pitch going However, new student fees and tuition charges 
plus the advent of public support for private postsec ondai y education 
v la federal oi state student grants, loans, scholarships, the GI bill and 
the Cotnpre lie nsiv e Employ ment and Training Ac t (CETA) prov ide new 
alternatives lor the student consumer in the educational marketplace. 

As early as the mid 1970s, Menac ker ( 1975) ewpressed concern 
about tlie ine consistent pi ot ess oi ai t ic ulation and transferability of c red- 
its horn one leve 1 oi ty pc of institution to anothe r. Sine e that date 1 , lncon- 
sisteney in this pun ess has grown and caused continual conflicts be- 
tween institutions resulting in hardships for many students. 

Supply and Demand 

The V)l{) publication by the Western Interstate Commission for 
Higher Education (VVKTIK) states the following regarding population 
trends 

It is well know n among those mvolv eel in higher educ at ion 
that the traditional college-age population (eighteen to twenty- 
one) in the United States w ill cle c rease greatly in the next fifteen 
vears The number of cightecn-y ear-olds is estimated to peak in 
1979 and is projected to decrease 18 percent by 1986. After a 
hue f upluin, the number is projected to decline further, scj that 
in I99| it will be some 1 2b percent below the 1979 peak. Because 
of these projections, "declining enrollment" is cjn#- of the terms 
most frequentlv heard in discussions about the future cjf higher 
e due adon | p I j 

I hese projections, coupled with the significant changes in the 
ne ede el skills be mg spec died bv the vvor kforc e employ e r s, c all foi ice on- 
side ration ol i une tit < dm ational and training programs be ing olfeied in 
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our public and piopi ic lur v sc houls Buth v\ur klui i e skills and manpowei 
net ds van horn Kinon to n 141011 a< loss the United States as t ontrolled 
bv a \anet\ oi ee onoimc la< tots Job rriarktt suppK -and-demanel Malls- 
ties ha\e been siov\ it) materiali/irn; mitiouallv . The implementation ol 
the- National ( )e eupational Inioi niation Swem (NOIS) has proved to 
In nit fht tivt 111 m in latmt; tuuelv data lor public and pioprietai) s< I100I 
planners Ibis has t aused ieaeti\e 01 * 4 knee -jerk" responses to meet 
needs rafhe*i than an otdeilv and systematic approach 

It should be noted th.it lot al job market sur\e\s have been most 
successful in lelenlifv 11114 short-iantje emplov merit needs 'I he pio- 
pne tar\ school sector has been most flexible m the development oi 
e dm ational and trammt; prot;rauis to met t these immediate needs 'I he 
constraints ol budgets. i< i;al ban iris, and buieaue ratic led tape slow 
down the public sectors abihlv to respond 

I he tlcvxibihtv oi the piopiietatv sc hool se e tor isaptlv illustiated 
through die statists collected bv the National Oeutei ioi Kelueation 
Statistic s I he data ( onij)ai( student entailments in pi opt ie tar \ none ol- 
h v,uiU oiiiMs bom 1 '174 to 1078 Overall enrollments between l ( »7b 
and I r O> show <i |'» 1 p< it t rit im reasc and at the same time a diamatK 
ih \ pert t nt me m ,im ha tradt and industiv tvpe s( hools { Ka\ , VW)) 
I Ik appairnt reason lor the st inuiase s is the duet t response ol sue h 
si hool s to n it t t the jnb mat kt t net ds Dm 11114 the same period, public 
vocational tee lime al, or occupational programs remained 14c neralh 
statu, enrollment limitations were imposed bv statt Ic t>islattu< s, lean 
budgets, and hit k ot fae ihties 

I he in e d to anah/e and uncle island the su ppl\ aiid-dcmand 
fae tor m the work lout is vital il the educational maiketplaec is to be 
healthv ant I responsive National ne t ds and tienels aie* ufhri slow to be 
identified while local needs aie often too shor t-iari^t and nariow m 
sec»j>e Klfec live mc ans must be devt loped and iniph rut nteel to provide 
both public and piupnt tarv pos»se e ondai v institutions with lebable in- 
die alors ot work-lmce si 1 ppl\ and demand 

In (.ahfoirua. a hamcwoik tot providing such indicators was 
developed but was aborted aftei a shot! lived implementation penod 
Legislative provisions, enacted in 1 07") for implementation in l ( )7e\ 
established the Kemonal Adult and Vocational relocation Councils 
( K \\ L( .S) I he se c outu lis we it de signed to r eoi^am/e and st relict he ti 
the pie v 1011 si v t \ 1st 11114 < « 'ore! mating count lis for adult t out 1111111114 c du- 
c ation and the aie a vo< ational planning c ommitte e s Usmi4 c otimiumtv 
c ollc i^e boundai u s as the basic L^ee^iaphic basis, the le mslatui e estab- 
lish! d si w ntv one an h K AVI X*S, w hie h opet a tec I with minimal fund- 
11114 Ioi iwo veils the tonne ll membership included lepiescntatiori 
from tommuniiv c ollc 14c districts, unified and secondaiv school dis- 
tricts, tountv offices of edueation, (>KIA, and private postsee oridatv 
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t dut ational institution In addition to di \ i lt»|>i n l* a lot mat foi stum*; 
touiiuuuii atioiis anions pio\ideis u| uluiation «uk I naming, the 
RAVI.CS had a fault -in strut tun to assist in idcntih mi; unnci essai\ 
dupht Uioti oi otli nm»s within a spt i itu t>t ntrrapliu aua I he RAVIX1S 
( italed an aienu lot thst usmiil; issues of i oinmon i oik ern 

Dm to unileai legislative intent, iiiaii) i ontio\eisies occurred 
it lalim; to count ll metnbetship, lat k of funding, and la< k ol i leal state 
dilution Subsequent lundiiti" limitations at tfu state level eliminated 
KMMiius 1 1 > i RAVKCS, \el the statutes tliat ictjuiic Km al educational 
am in \ paitit i pat ion in RAVKCS and the RAVKC mandates still exist 
(iuiKiit RAVL(" opeiation is iiunim.il, tfius t urtaihm< <i t c ntiah/cd 
lotal souiu oi supplv -and-demand mfoi malum toi tin tdui at lonal pio- 
\ idei and ( onsumei 

The dismantling oi these i clonal i ouni lis also (tat tuies a \ rial 
t oiiunumt atiotis link 1m U\i i n tfie public and piopnctai) institutions in 
i< t;aid to tin at ( eptant t and transit i of t 1 edits 'I 'he oppoi tun it \ to dis- 
i lost and sliait basit pioijiam information oi plat t nu nt data at tc d as a 
tathaisis, stimulating; self-c\ aluat ion and often n suftmi; in upi^iathni; 
oi unpio\ m<4 t on isc olft im^ 

Variables and Fluctuations 

TJu fjutlm tai) and fli \ibiht\ t onsti aints on public (ommunit\ 
t ollt ir< s and on t wo-v t ar \ oi ational anil tei him al institutions ^ciki ales 
i it w dimensions to ht i unsitlt lt d as tin \anables oi suppK ami tit maud 
flut (uatt in an mt oiisistt m pattern 1 he uni eilamtv t>f t in oilmen; pio- 
jt t tions t * m pit d with jtib mai kit shuts and unt uiplov nu nt bullae si it ate 
tht nt t d foi i outmual nionitoi mi;, updating and asst ssine nt of i ouise 
offer iii^s Rathi i than flood (ht mat kt tplai e with ill- pi epan d job i an- 
thdatt m»i st < kt is |ut hoik \istt nt jobs, n habit nu asuics of t ruplo\ nu nt 
piospcct* tniisi be developed 

An aici ahtad\ taught up m this dilemma is tht t omputci 
and data pioctssmi; mdustiv Manv \otatiotial st books — publit and 
piopt i< tai v — ha\ t lumped into tin work font edue ation ant! tiainini; 
t vth with hull oi no adequate planning to nut t loni;- and shott-taui"e 
nt t tis i ht tapui e\ oiutioti ot hai d\\ ai t , nu it asini; tt i inut ai sophisi h a- 
Uon, ^ ai v im» ■ ompult i landmines, and t ijuipnu ni i;ent i at ion t;aps It atl 
to tin m li wash d 1 1111* ant] efloi t on tht patt of t am i s tut It uts I lit net ds 
of tmploviis \<n\ i on t iniialK I ht hanh\ait tumpamts find tlicni- 
m lu s in an unt nilini; it Hainan; t \i If hot li toi tht u own peisonnel and 
h»i iim is I tlu< at itMial and tiaiiuni; i stabhshnu nts an otttiitht last to 
know i fiat t tit u i in i it ilium, < out st s of stutK , and t ijuipnit nt ait out 
niodtd Stutlt nls find tfit rust K < s t <un4ht in tht nntidlt oi tht piovt ibial 
bl nit lint n and-t It pliant s\mlioiin , unablt to t fist t ni w lit tfie i tht \ ait 
bt in<» jjifj)<ut d tt» met t tht- maikei needs 
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Wt llloid V\ iliiis { alludes to this tontmuiiii; pioblem, one 

ul the t e< ormin i it l«it ions ol his studs is that "all students, whether m 
public or pi Dpi m tar v st hools, art t nlitlt tl to rehablt , Vt r ifiable in lor ma- 
lum un the uuttoines ui individual vocational proclaims before 
e molhntf 1 1) 1 >6) 

In tin wintiiul 1°8J, t in naUonal unetiiplcn mi nt late e\t ceiled 
<> pi nt ni and was i imiii* An 1 t onomu slti i up and Int;h unctnpluv incut 
oftt n it suit in mi nasi s in postset oriclar \ st huol enrollment as mail) 
tniliv lduals si t k u 1 1 aiming dur to la) -oils oi lai k ui cmplu) tin nt. 

riit 1 elimination ul thr dtait and thr establishment of the* all- 
vohmtt t r militaiv stivnt dors not help the untrriplov merit situation 
\Ianv liii>h s( hool t;iatluatt s who are nuimall) not destined loi pustsit- 
onilai v t dui at ion m t k ( mpluv nu nt w it hunt basic job skills, this, in it- 
sell, is a tuai irupossibihtv I hcv an lined at imiumum wain without 
nun h putt mial lor upwaul urobilin Satllv eiiom;h, i \ i n an i tifuatt ui 
diploma jn*m a valid training establishment will not miaiuntec job 
pi, it t rnent as tin job market Hue mates and t In upplv is greater than (lie 
demand 

I > 1 1 1 1 r i «4 s( v t i < t imc sol net ssion in depression, tht ov ei all pi ob- 
it rus hit (din di< 1 1 ui i on i v as a w holt are niacin lit d in t lit t ti 1 1 jlov rneiit 
an a I lus t in (ui n, (akt s its roll un tht dt maud tut tin < ntt v-li v< 1 vvuik- 
t i s bt in»» pi othu t d bv tht t v pit al pi opi it tar \ oi t t niniiuml v i ollem s 

The Communication. Competition, Cooperation Cycle 

\n ovtiall noal ut maintaining a hcalthv etlut ational uiaikit- 
pla< t dt pi nds hm ail\ on st u m;tht mm; n la tioii ships bt i wt t n tht t oin- 
iniiiiiii t ullt m s and tht piupiitiuiv si huols as thr\ woik lui;t tin i to 
I >< tLi i ii i tht >uppl * -<unl-dt inand t t|iiatiuii I In t out c pis ol c omnium* a- 
tion. lumpt i it ion , and t oopt ration must bt adtht sst d al tin lot al It \ el it 
tin st relationships an to be sin n^thened sue i esslullv 

Rat In i than ust tht dv riamn s ul i ornpt i it ion to bi iui> about iiii- 
piovi un nt. dit st postst loudaiv institutions allow t ommumt ation and 
i oopt laMon ro sia^natt oi dt i< i nuau As a n mi It, dwca \ i !: "-e thai ( :;u!d 
ui Id inon oppoi tuiiitn s loi tin t dm at loual ( onsumei tluouijh ai ti< illa- 
tion and transit i ulmc t un nts I o avoid this, we must tukt st t ps to raist 
dit a vv ait ut ss It v < Is of but n tin publn and pi op i it t at v st hool dt t is ion 
iuak< i s n|m t ilit all v and tht piibln ^trniallv Sin 1 t sslul attempt s .it sut h 
"N oust ion sin ss r aiMlii;" ha v i mv ok t tl a ( lialot^ut bet wt < n a pub In t orn- 
mumtv t ollt i»t and a propi n tai v st hool in whn h the\ make t at h otht r 
aw an of I lit it ollt i iiil^. objt t t jvt s, and needs '1 hen ( ompansons t an 
bt rnadt of si in it nt pupulai ions, appln ant st ittiuni; plot esses, t ouises 
of si in U . and plat i nn nt data Hast tl on this t ompar isou ant I rev u w, 
munv piopi it tar \ st hools have bet n ablt to t ntt i into dual-t nr olhnerit 
situat ions { w lit n t ommumt v i ollt t;t s ollei general t dui atloii units and 
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piopnetaiv sc hoolsnllt i tt t liiinal skill pt epai ation courses), u> c unti<u t 
lor c due at ion serv at s ( sue li «is t oui t it poi ting ui t osmk tulngv ), and/oi 
to t house selective translrr agreements 

An example ol a sue t esslul ( ontrac tual agreement is the tvvo-yeai 
lourt-rt porting touise being ollered bv a proprietary school, South 
( oast ( milt L^t ol (aunt Ki putting in Caidcn dove, Calif 01 nia, lot the 
Coastline Coinmumtv College Distmt. 'Vliv public community college 
pa\s tin student's tuition, and, at the end ol two yeais, the student re- 
1 t ivt s an assot lau in at is degree in ( ourt repoi ting Itom the ( ollege chs- 
tru \ The Rosston S( hool ol Mens Hair Design, Long Heat h, also ton- 
tiatts with Coastline Community College lor a complete barber pro- 
Hi am In auotht i agn t nient, the San Bernardino St hool Distne t (vvlnt h 
is public ) t initial ts with the Skathon College ol Business (piopnctaiy ) 
lot a speuali/ed shoithand i nurse lor high school students. 

'Io assist Intal tummunity colleges in detei mining the quality ol 
piopi it tar v institutions, \ n tually all states have oversight laws designed 
to assi ss iduiational piograms In California, lot example, there aie 
t in lent I v iaii .J, MM) private post set undary institutions enrolling nearly 
"»(>(), 000 students annually. The uverseeing at tiv ities intlutle appioval 
(iittna and lull thstlnsutt n (|uuements that aie monitored regularly. 
About 10 pi it c ut ol the proprietary st hoots aie att i edited In a national 
01 spt i lah/t d at t it tilting agent y Rev lew ol these institutions, both at - 
indited and nonat t tetlitt tl, also takes plate through nthei avenues, 
sut h as Yt tenuis Atlnunistiation approval, CKTA t ontiat ting t ornph- 
ant t te\ lews, and state lit en sing boards (It a barbel s, i nut t teporteis, 01 
emrnetologists. lor example) 

Summary 

I he problems and challenges lot the umneuiate future look 
unse tthng loi pustsi ( uiidai v tdutation Iheetonoimt t onditions and 
tnrollmtnt Ilia ttiatious, touipoundttl bv the lapul i hanges in job 
ni.uk* t nt t ds. i all lot at t ion I he public and pi opr it tar v si In ml leadeis 
k h"ii!d be developing long nmgc plant in < oraplc ment and >»tpp!t io< nt 
eat h ot hi i s elloits through t ornmuna ation and cooperation I he 
pubht good tan bt stivetl within «i healths, competitive educational 
m. u k« t plat < .is tin < tint ational t onsumei is pie pa it il to trie et the needs 
ot (ht job mat ket 
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Highly prescriptive policies, procedures, and standards 
imposed on baccalaureate institutions by specialized 
agencies have made it increasingly difficult for community 
college students to transfer to four-year colleges without loss 
of credit, time, and money Most adversely affected are 
nontraditwnal urban community college students, 
especially minorities and women. 



Prescriptive Specialized 
Accreditation: Implications 
for Urban Community Colleges 

Allen T. Bonnell 



In January 1977, hearings were conducted to ascertain whether estab- 
lished or aspirant accrediting agencies should be placed on the list of 
those recognized by the Council on # Postsecondary Accreditation 
(COPA) Among the agencies scheduled for review was the American 
Assembly of Collegiate Schools of Business (AACSB). 

The assembly appeared to present its case to the COPA review 
panel from a position of strength and prestige. Since it* founding in 
1916, the assembly had addressed the challenge of improving the quality 
of collegiate education for business. While the word "accrediting" did 
not apear in early records of AACSB activities, the institutions of higher 
education that created the assembly had adopted a statement of stan- 
dards as a guide in the selec tion of future members. In 1948, the assem- 
bly faced the issue and recognized that it had been serving as an accred- 
iting agency for many years, and, henceforth, this was its major re- 
sponsibility in name as well as in fact (AACSB, 1978). 

Despite the position of prestige established by AACSB, there 
were rumblings of discontent among baccalaureate and graduate insti- 
tutions A major challenge to the AACSB came from a segment of 
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hrghci education ili.it tlx asst 1 1 il >1 v did not include m its ac ( reditation 
pur\ lew — the community ( ollcges 

At the hearing, community college representatives requested 
that COPA require the following in order lot AACSB to continue to be 
r/n^Nved as the* a<c reditmg bodv for business and administration (1) 
that the AACSBN ac ( redit.u ion council remove those ( umc ulai pre- 
scriptions that, when adhered to In bac ( alaureafe institutions, penal- 
ized the community college graduates and inhibited the senior institu- 
tions in working out lau ami equitable articulation agreements with 
c ommunitv c oik i»es, and (2) that the at ( reclitation count il be required 
loach ise all rnerribc i institutions that institutional autonomy and disc re- 
tton in i mix ulai matters would not be plated in jeopardy if they modi- 
fied articulation pi ac lues with the prior approval of the council The 
commumn college testimony emphasized th.it true agreements were 
vutuallv impossible as long ris the AACSB defined the limits within 
\vhi(h agieements must take place 

I en montlis later, on Octobei 13, 1077, the COPA board ex- 
tended its M < ogmtion ol the assembly as the ac c rediting agene y lor b<ic - 
calaureate and mastets degree programs in business until January 1, 
|0tf ; > A written lepotl was reciuestecl bv September 1, 1070, addressing 
specific <oik ems. two ol which appeared responsive to the testimony 
made In the c ommunitv colleges The AACSB was asked to review its 
interpretation ol standards will a view to communicating more clearlv 
di.it ilc\ibiht\ was allowed in individual situations The assembly was 
also asked to take steps to cm outage artic ulation between two- and lour- 
\c ai colleges and to c omnium* ale more c Ic ailv its polic y with regard to 
the uanslei ol communits college credits. The two-year colleges were 
c n< out aged bv COPA to petsist in efforts to work out a»M« 'ilation agree- 
ments 1 h< c olleges were also enc ouraged to solic it a meeting with tin 
stall and olfit er s ol AA( .SB^and die deans of selec ted a< < rechted bac c a- 
l.mreate progr«uns to disc uss artic ulation anangements 

Heartened bv what thev intcrpieted as an essentialls favorable 
ruling and c nc ouraged bv a spec lfic insti u< tion bv the State Oorninis- 
sionei o| Higher Lchuation. die Philadelphia aiea c ommunitv colleges 
renewed disc ussions with Teni|)Ie I'mversitv I c ntative under standing 
was k ac lied on gc neral prmc iples that would govern artic ulation agree- 

t))l Ills 

SunilaiU, tiie AA( SB stall developed a |>osilion paper on ac- 
creditation stand. uds. but the commumtv colleges (ontinued to be 
troubled b\ lia tone and content A joint meeting held in September 
P»7H pio\ idc d jo nppuii unit \ to asc c i tain whether the punt iples devel- 
oped b\ th- Pluladc Iphia an a c ommunitv colleges and lemplt I'mvei 
mi\ would be a«c eptable I he AACSB answer was fiiinb ncuahve 1 he 
assemblv representatives we re adamant in the position that 'temple 
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l'm\t'iMt\ t uuKI tic ji it (am lis at 1 1 ('dilation unit ss it observed the pre- 
st upturns it gurdmg ty pes and \alularon of ( out st s foi whit h transfer 
tiedit was given I he impasse was transmitted to the United States 
Olflte ol HducaUtm loi lev lew 

The final i let ision ot tin Off it t' ol lulut ation was that the AACSB 
at t rt dilation t tuini il would be appioud not foi Uie requested four years, 
but nnlv foi two in aitordarut with a it t oriirriendation of the Inter- 
agency Committee Tin t ornrmttee ret oinrnerided that the AACSB at - 
t leditahon t mint tl give spe, ial attention to demonstrating its t orripharue 
with tin i liter ki on rights, responsibilities, and mterestsof ttstonstituents. 

Another opportunity for public expression of two-yeai ' college 
torittins regarding AACSB at 1 1 etlitation prattkts was afforded in 
lebruaiv I'M) at hearrngs tontlut tetl in Dallas In the AACSB Pievi- 
ousK. the assembly had not at t r edited indi\ itlual t unit ula in t ollegesof 
business I he mt>\e to at t red it at t minting progi arns threatenetl to add 
a rit w dimt nsion to the problems that stutlc nts would fat e in attempting 
to transfer from two- to four-year collegers. 

hi another meeting t omened by COPA in June 1 981 , presidents 
representing community colleges and senior institutions met with 
AACSB it pi est ntali\ t s to dist us> a \ai ittv (if t tint ei ns I hese t out ej ns 
int hided an AA( SB it fjuiie merit that ( at h business st hool dean have 
rnanagt rut nt authontv ove i all bu siness athuiuisti atitJii pitjgiams of- 
feietl ariywhc re in tin institution, tin oveily ngitl interpretation tjf stan- 
daids In AA( \SB ( \ al nation teams, and tin \ ahdity of spt t ifu tjuanttta- 
li\e standards 

Co nclusron 

Botli the AA( <'SB-ae e re due el tour -veal t ol leges and the ( orriiuu- 
iut\ i i>11( ges set m to be thinking in similar terms w ith respet t to quality 
in education for business, but in opposite duet turns with respet t to 
rnt aris foi at hit \mg tjuahtv Both st t tui s aspue to serve students The 
pi it c pilous <>t how students aie bt st served dittei with Iv, panic ularK as 
lo (lit lc\el at whith both gent ml anil professional requited ionises 
should be taught 

I he AACSB. as an aiticchting body tor higher education for 
bus'iiess it i ug'.i/c d both In tin L'mlt d Stales Of fu e ot Keltic atloii and 
hv ( X >!' \. v tmld appt ai to has < the advantage The arhtlrai\ maniiei 
in whu li tin a sst rnblv lias t \< n isetl prerogatives has. unfoi tunateK, left 
flu « oiumumr\ i ollt ges in high dudgeon It is unlikely tiiat the* will dc- 
sisi in c !foi rs to ai hit m ruutuallv at t eptablt ai tu ulation anarigeirients 
with stnioi institufioiiN While tin AACSB standaids ttjuuiuut pi ti- 
le ^s« s n> eru ouiagc sut h ago t mi nts. tin bouutlai ic s w ithm v\hic ii thev 
tan In diawnait uriilateiallv dc fined in a highlv prescriptive mariner 
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I'lMallv ami philosophu ally , it is imperative that the current im- 
passe be resolved li t he 111U u sts oi students aie to be piott <, ted. It would 
be indeed unfoitunate il legislative or judu lal iemedies were required to 
settle a matter that should and eould be resolved vvithm the academy. 
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This (hapter provides many practical examples 
of cooperative efforts in Florida which help ensure 
a smooth transition for transfer students. 
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Articulation and 
Transfer in Florida 

Diann Zeldman 



Florida has nine state universities and twenty-eight c uinniunity col- 
leges Although these institutions take pride in their own educational ac- 
complishments, the relationship developed among them has provided a 
model of cm ellenee for higher education. This i elationship enables c com- 
munity college graduates to transfer smoothly to the state university of 
choice It is continually developing, and its success is dependent on an 
attitude of flexibility and mutual trust. 

In the 1960s, articulation in Florida was generally ineffective. 
Dec lsionmakmg was inconsistent and irrational, there was a lack of pro- 
fessional trust, and, as a result, transfer students often found tlvmselves 
on a frustrating obstacle course. With the passage of time, wnh the grad- 
uation of community college students who succeeded in the universities, 
and with mounting grassroots pressure eventually reflet ted mji^j^tive 
concern, the community college system and the state university system 
jointly created the statewide articulation agreement (Articulation 
Agreement, 1971), which became official in April 1971. 

Statewide Articulation Agreement 

The articulation agreement is between institutions, not between 
individuals or departments Since it is significant as the Inundation of 
articulation, portions of the agreement are highlighted here. 
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General hltuutwn. 1 Ik l'JVKiineial Keltic ahon Agieement wa.s 
u all iiiiu'd with ilic- adoption ol the .utu ulation atjiet merit. Set lion 1 of 
(his ai tn ulation agia tut nl imaiantt t s that out c a stude nt has been t ei- 
t i lit d In a pubht iullet;e or uiu\tisii\ in Honda as ha\in^ lonipleleil 
sat i slat to! il\ Us pit s« i ibt (I m nt i al t tint at ion pioi(i«mi. no othei pubht 
tolle^t oi urmeisit\ in Honda v\ili nipine ituthei lowei -diwsion 
t^cnt'ial education onuses allei ihe student transfers. 

Associate in Arts Degree. Set Hon 2 defines the assot iate in ajts 
tit i^tt t . whu h is the bask lianslei tit met* ol Hoi ida i ouiinuiutv i alleges 
and v\huh is the pimiarv hasis lot admission oi ttansiei students to 
uppei -di\ ision siutl\ in a state universitv. 

CLEl\ Advanced Placement, USAFl Set tions 3, 4, and 5, of the 
ai tu ulation at^n t int nt ensuie that the College Ia \el Kxaunnation Pro- 
i;i am (CLKP), ad\ anted plaiement, ami United Slates Armed Fortes 
Institute (ISAM) 1 1 edits are inteipieted and e\alualed t onsistentlv . 
( )m i i h dit is avxaidetl ai t online to the guidelines. Us ti ansleiabililv is 
mandatoi \ 

Limited- Act ess Programs. Sett ion 8 oi the ai in illation' ajji tr- 
im ui t stahlnht s jiol ii it s loi admission io uppt i -th\ ision piot>iaius th.it 
an i oinpe t it i v t dut to spai i oi list ai lup'talions The slate uni\eisit\ 
must it poll Us si h i lion i ntt i la loi *!tt se prut*! .tins to the ai lit ulation 
t ooidni.it mi* i ominiiit t AtltiuionalK , pi en tjuisiti s loi admission to a 
st hi list pioinaui must bt pubhsht d in ad\ ant t m tht uni\ ei sit v i ata- 
lot;m ami i otiiist Inn* iu.tuu.tr. ami tht \ must not tilth i fioiu those that 
appl\ to stnilt nts who raki tht ii lower -di\ ision uui k at die um\ ersit\ . 

Other Assoiiute Degrees. In Set duti ( K tht aitu ulation <n>ieeiuen( 
tntouiai*ts du siau uiuwisities to dt\elop atluussious polities loi 
tiaiislti studt nts who hast not t ai m il tin assoi i.ttt in aits debtee At - 
teptaiio oltouist (it diis tot iht st ti.uisiei students ale t \ altiated In 
tht tints ei sin Mil tht basis ol applu abihn ol the i oiu ses to tht bat i alau- 
nale pio^iam m the m<t)oi lleltl ol the stutleni 

Counseling Manuals. A ^i s nituaiu tool toi .uKmiih pio^piitio 
itansli is wasdt u lop* ti in t otuphaiti t with tht at tu ulation atnt < mint's 
Stftion H) I hi unist isitu s an iriaiidatt d to publish all lowt i -th\ ision 
pit it (jumtes loi i at h uppt i di\ isujii major, as well as theji^pt*! - 
dn ision i tin it uiuiu 1 his pu bin a l ion, know n as tht "\ ouii^fiiit; inan- 
t ial is t ,isv in n a< I. pit t ist . and at < ui.Jt In add itioja^/o the lowei - 
division n t jinn tl .uid it 1 1 a in m udt il pi t pai atioii, t ,iylf pane lists a t on- 
tail pt i son ami a tt It pliom uuinbt i loi tin spt i ill/ at adt urn majois 
I pi Lit d t outnt hnii manuals an dismhtiU d at (In bt t»mmut; oi t at h 
at adt nut oat w-ith sulfit it nt i opit s loi all at .itlt i Ait atk isoi s at all (lit 
« DiiimuiiiU t ollt »;t > It t> inidt i stamlablt wh\ (lit s<\naiiuals ha\ t bt t n 
n h 1 1 1 d to as tht "ad\ isoi's bible " ^ 

irtu ulation Coordinating Committee Btiausy^ht at t n ulaiion 
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agree iik lit wa-. v\nlt( n with the intent of a long and viable existence, it 
was imperative to establish a me e danism to rev lew and ev aluate aitic il- 
lation policies and formulate additional policies as neede d Section 14 
establishes tin articulation c ooidmating e ommittee foi this purpose. 
I Ins s( ven-nu ruber ( ormmtUe also reviews individual cases 01 appeals 
ft nu stucle nts who have ( ne ounleted diffic ulties in transferring from a 
cumrritimtv colic ge to a state university The committers decisions are 
seen as ad\ isory to the' institutions (oncerned 

It is dear that the artu illation agreement ser\ ed as a c atalvst lor 
mh i ( ssful transfer relations, The test of this c hapter piesents examples of 
further efforts taken to ensure a smooth tiansUion for transfer students. 

Community College Relations Offices 

Ka< h til the nine state universities has established ati office for 
i ommumtv ( ollege relations The tide s of these offices may vary, but the 
K spunsibililK s are basic all\ the same . It is unpen tant for the role of tins 
i if Hi < !i j b« re i ogru/e d on the university c ampus as well as in the cotnmu- 
riifv colli gt B v compiling the c ounsc hug manual, this offic e's stall works 
with all ai aili mu units in the university li\ disti ibutmg them, the staff 
is ui i uufac t with the acl \ ising of he es in all ul the c omnium ty i ol leges 
I lu i olt of the c ommumtv c ollege re hit ions offic ers is sue i inc tly 
d» M i ibeel I a a Morula edue a tor . 'in Hoi ida. it is m\ impression that the 
si t\ ii i of tla i ominunit\ c ollege re lat itviis of fie et s in the respec tive uni- 
\eisiti(s i (institutes one of the most effective artu ulation tools. Thev 
work ton due e tin like lihooel of ai tie ulation problems, and they have ef- 
Ic c U\i vvavs of woikmg out most of the problems whu h mdi\ idual stu- 
dents ent ountei altei transfer" (Phillips. 1 ( )7 ( ), p. 7). 

Statewide Visitation Tour, The staff from the i ommumtv e ollege 
nlations offices participate in an annual commune, college tour 
throughout the state I raveling luge the l has pionioted a spirit ol e oop- 
( i at ion lathe i than ( ompe tit ion among the institutions Togethei thev 
atrial 1 mon stude nts. gre ate r puhhe it\. arul share some travel expenses 
I his ton i has de \ elope el a pattei n o\ ei vt . <n s The morning is 
spi Mt talking to piospectivc students about various programs and re- 
(jiiui mt nts 1 ables with um\ersit\ Iiteiatuie aie set up in a higli-tialfie 
.to a ^ in h as tin student e ente r or the c ak tetia. prov ulmg opportumtv 
I mi >t mil i its to do souk c oiiip.ir.it i \ c shopjimg among the nine state um- 
vi r si tie s In the alte t noon, e ommumtv e ollege administratoi s and lac - 
ulr> unit with the icprc scntative s to mtrocluc i new progiarns, explain 
< hang< s t «md q< n< lalK t aecjuamted 

1 Ik i ooithnaii d appio.u h to these \ isits has helped eae h umvei- 
Mf.N ai tie ulation olfiee gain acieplanu .is the piimatv source leu 
ri.msh i sMidt nt infor mation 
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Local Visits. In addition to the annual state- tour, each university 
supplements its schedule with bnnonthlv visits to the community col- 
leges in its local area The community collect advising oifiee is notified 
ol the visitation dates in order to inform interested students 

Visits to the local eomrnunitv t cjIN ge have two priozitios. wide 
visibility and distribution of (actual information Tables are set up in a 
high-tialfu aiea and identified by a bannei with the university's name 
and logo L'rnv ersity lac ultv and representatives irorri areas such as vet- 
eran's affairs, financ lal aid, and co-op and placement are welcome to 
participate hp these visits University students who have been trained 
an also c lire dv<' in speaking to prospective transfer students, espec tally 
i( thev aie alumni ol the community college 

On these visits, it is appropriate to remind students of deadline 
dates and program prerequisites. It is also important to be piepaied loi 
the common question, "What are the job opportunities in this fields 
I h< University ol West Florida has compiled an outstanding eareer- 
majoi handbook with information on employment trends and plaee- 
rnent figures about giaduates The Universitv of North Florida lias 
included this information in then c ounselmg manual 

Aids to Articulation 

Personalized Admission System. One ol the most sue c esslul ai tic - 
illation clloits is the Per sonah/ec! Admission System (FAS) ol Flonda 
Inn inational University J his program complements the tiaditional 
admission svstem bv oiler ing on-the-spot evaluation to the local (oin- 
munitv college Prospective students bung their completed applica- 
tions, admission Ic t k and tiansc ripts to the universitv ie|)iesentativ e I! 
admissible, the applicant will nceive a provisional admission lettei 
I his status is good lot one se rmster and recjuires the siuclc nt to send in a 
final tiansc npt afu i c ornplctmg c ouises at the community college 

I I r swem is I, isi. peisonal, and uncomplicated The kev is 
good pi i bin itv. whh h me luclc s mailing letters c In ec tlv toe oinmumty c ol- 
lc gc students who have completed loitv-flve or rnoie semestei hours 
Altc i receiving acidic ss labels from the c oinmumty college, letters air 
sc nt anuounc ujg when and where FAS w ill be oilcrerl and what the stu- 
dc nts need to bung to (he session 

I 01 stuch nts with borderline giaclepomt aveiages, in addition Jo 
the F< isonah?eel Admission Svstein, a one-to-one counseling session is 
arranged For the student who may eric ounter ae aclemic clilfic ulty, this 
se sMon prov idt s an opporturntv to suggest an appropi iate c our se load or 
available re rnc dial sc i v ic < s 'I his appioac h was implemented aitei it was 
ic t ogrn/e d that rnanv students with low guides arc not assertive in ask- 
ing lor spec lal help 

Financia f Aid and Scholarships. Anothe r aiea ol major impor- 
ts 
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ram e lor tiarish i stucli rirs is iinanc lal aid. 'I he representatives should 
have enough financial aid applications lor distnbutioii and should be 
aware o| deadlines loi applvint; In recent vears, the c oiiirnunitv e ollege 
n I irions offiieis have lecotmi/ed the need to compile information on 
s< hnl.ii ships loi the tianslei students A ( hart nu hiding available schol- 
arships, their criteria, deadlines, who to contact, and the amount of- 
fend, rs well appreciated bv prospective students and c omnium tv col- 
lege advisors 

Main Honda universities have established scholarship pro- 
grams specilicallv lor community college tianslers For example, 
r londa Atlantic L'mv ei Mty oilers a st holarshrp to eac h Phi Theta Kappa 
chapter m the I londa cornuiunitv colleges. This results m lortv to lilt % 
scholarships mveri to these t oiiirnunitv college honor soc leties 

A number ol the state universities oiler "Presidential .Scholar- 
ships 0 ro t ac h ol the c oiiirnunitv • ollet^es The president ol the respective 

• olle i»c < houses the rec ipient ol the award 

In an elloit to keep the top students in the South Honda area 
Mi ami Date Comrmimtv College (DCC), Broward (amimunitv Col- 
lege ( B( ( ), I londa Atlantic I'nivensitv, and Hoi ida International I'nr- 
veisitv have eh velojx'd a lour-vear sc holar ship program All Dade and 
Bioward ( ountv hu;h sc hool students lankiru^ in the top 10 percent ol 
then i{»aduaimi; class an ollcied a lull-tuition scholarship to either 
\1I)C( or BCC I he M Sc holars Pio^ianf is Imjl lighted with honors 
t ouises and distmimislu d v isitini* piulessois II the student maintains a 
5 0 triadepcjint aveiat;e, he or she is eligible lor a c onlmued sc holaishrp at 
Honda International I'niveisity oi Honda Atlantic Univeisitv 

Hot- Line Stickers. 'I he c umrnunitv e ollc ^e ac adermc advising 

• •Hue is ireiu lallv the << ntiah/ed area lor tianslei -student inhumation, 
lore mind the advisors to c ontac t the artic ulatiori olfu es loi anv ques- 
tions oi pioliltms, the urnvcrsitv representatives distribute hot-line 
stickers that ran be affixed to the base ol a telephone These stic kei s 
have the name and telephone numbers ol all nine universities 

State Intimity System (SI'S) Inventory of Majors. An adv jsini^ 
air I that unch i st ok s t| i( < uo p< iativ e spirit is the SI'S Inv en tor v ol Ma- 
jors | he L rmnsitv ol South Honda compile s and updates this inven- 
roi v < ac h v< ar with the help ol the otfu r univeisitv represent<uives Air 
adv i soi < t< II at a glance wine h universities oiler anv major, spec lah- 
/ ation oi ( n rilit ate program 

Statewide Course- Numbering System. Y loi ida\ state v\ ic Ic e om se- 
mi mhi r inu sv su rn was clevelopecl so that equivalent c ourses t oulcl he 
i < i < pf i d fur fiansli i w it how I rnisunder stand ini> I his sv Mrm icle n titles 

• our ^ s m all posKe c ondar v .if if I par tic ipatirit* pr iv ate instil ut ions that 
an t rjuivah m, no matte r where thev arc taught in the state All courses 
de Mimat* d as i equivalent tanv the same pre fix and last three dibits 

I .ac li public institution is to ac c e pt (oi transler ( k (lit a e ouise that 
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< aim s it ir saint pn l»\ <u n 1 last tint e thiols as a t om si at the ret eiv 111*4 
institution h»i ( \ainph . il a stuck tit lias taken S( )( 1 000 at a t onumi- 
ml% toilette, lu* hi she cannot be lequned to repeat S( K i 000 at the 
s< hool to whit li tlx student tiansleis I' uitht r, t it dil loi am tourseoi 
Us ( c|tn\ alt nt is J iiclt^c d bv the appiopi late lat ultv task Ion e and pub- 
lish* d in tin 1 uui st -numht run; s\ stt in, whit h t an he used bv a "nativ e" 
studt nt to satis!\ tit ijiee it quilt tiu nts at a slatt um\eisit\ and t an also 
be used loi that pur pose In a transit r student, m 14a i dh ss ol w heie the 

< 1 edit was earned 

Artit illation Workshops. Ait it ulation t out t 1 ns an miuiall.) 1111- 
piovt d w In 11 lot al t oinmjunitv c ollei^e lac ult\ members unit with tin 11 
univt i sit \ t ountt 1 parts t he pur post ol tht se meeting n to disc uss the 
lowt 1 -thv isiun pit it ( juisites iyid to t lar il\ the t onlt nt ol tin st c our ses 
Sometimes ai lantjt Hu nts ait made, p<u tit uiui Iv in .issut late-in-st lent c 
d« i»m' programs, to waive a spet ifn upper -tin. isron requiit int lit bust d 
on the tompltltd ionise .it tht tommunitv (olle^e In addition, tin se 
nit 1 tuujs < an st 1 v e a sot lai pui post so that luturt problems 01 student 
tonttrns tan In solved in an minimal mannt 1 with an attitude ol 
mutual trust I Ik { inu isitv ol North i lorida and I loiida Jumoi ("ol- 
It m at Jacksonville haw tit v t loped loui -\eai academic pr ovarii sheets 
.is a u suit ol these e\( h.m^es 

Stnitheast Florida Educational Consortium. I In Southeast I loi- 
ida I dut aiioiial ( aiiisoi hum amis to t nahlt eat h unmix 1 institution to 
at hit vt its own mission and objt t lives rriort < llet tut Iv and t lilt lentlv 
through coordination ami t oopt ration 1 lit Southeast lloiitla Ldutu- 
(1 >nal ( oiisoitium was t stabhshed in I f >7b bv Broward ( oiiiuuinitv 
( ollt o< . I lor nla Intt 1 national I n\\< 1 sit \ , and Miami- Dai It ( iointnu- 
mfv ( ollt m Jo [>l«ui and uri|>lt merit activities th.it would stive the 
mutual .it adt run . < t or ion in . and pohln al uitt it sts ol tin nit mbei insti- 
tutions Orn ol tin consortium pitijttts was arraiumin artit ulation 
workshops loi tin « ountt 1 par is ol all at adt mtt majors horn Bioward 
( ommuiutv ( -ollt . Miami Dadt (-omrnumtv (>ollt^e, and I loiida 
Intt r nation, il I ritvt 1 siiv I his el loi t took ovt 1 a vt ai to 1 omplt tt and 
resulted in luminous valuable t \t lian^es 

Community College Advisors' Workshops. '\u t moorage an 011- 
tioiiii; dialoinu . pievtntlve maaitenam e artit ulation tonlerentes are 
held liiioin>houi tin vt ai Some ol tin umv ei sities hold an annual st me 
nar or wor kshop loi all t ommurutv t ollem adv isor s and t leans ol stuck nt 
allaus I In Imveisitv ol South Honda has a p.utituLirlv successful 
program that attracts approximate lv I ">0 partnipants in addition to 
1 1 1st uss ions ol .11 tit ulation 1 out et lis, this pio^iarn is hi^hl lighted bv dis- 
unuuisln ti nut st sj>t «ikns hom the t oiiunurntv t olit i«t svtein I he seru 
mar pi 01 < t>dmt>s an pi mtt d ami mailt ti to t at ii t onmrinitv t olle^t and 
st.itt umv 1 1 sit v in I It 11 it la tti t onv ev I lie t oopt rativt 1 luiKitt , ideas, and 
t out er ns to those who were unable to attend 
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Current Articulation Pioijiums 

Transfer Student Pri i tens. Sun uni\tiMt\ admuuNiiatois ic ah/e 
du iiiijM m tan* t <>t mutiny (Ik 1 1 >tiif luitutN < ollt m ad\ jmmn to I Ik it < am- 
pmt s I ijii.ilK iinpoium is in\ it mi» tin pi«iN|)Mti\< tiansh i student to 
\ isit tin t ampus loi a da\ (ii v\< c kt nd A tnajoi 1 1 \ ol r hr nine uiu\ el si- 
tu s s|m>iimii (Ik s* |>t i ji^i aniN uhu h an dt siwik d Id pio\ ult mlot maticri 
and fit Ip pi i >sj)( i ti \ i ti.iiislti studt iits deal w ith tiansli i I tan ma ( ann- 
ua in i's c oll« t»c i* Litmus oil a t suhiiiihk dun el Id. In Lu b< \ond tin tunc 
v\h' ii du studt nt is lotuialh admitted to thr utn\eiMt\ 

'/ ra m fer Stude n t Orivn tat to ?i Progra m. La h u in \ e i s 1 1 \ 1 1 a n an 
(Mil illation pit inani loi tiaiish i studt nts I lit m st smimis thllri fiom the 
H.ithtmiial In shman oik illation br< aust the siuddils havt alit ad\ had 
two vtais ol ( ollt m« I Ik iriiia' son piomanis loi tiansftis air ^rn- 
i talk una Ii sliui ti i (Ii, in tliosi |ui In sin ii* n Tlu*\ pio\ »de the studt 11K 
flu i ippfM t itriir \ to trnistti loi ( lasNt s. taik with ad\ ivih, and bnrlh 
h tin aboui tin iim\i im!\\ proceduirs and mivuks 

I v,! i < \ampl< s ol ( out 1 nurd m t\ a r lot tr tislri stud* nt ^ air the 
I laiisje i Sfuili nt Inloi uiation C t ntt i <it ilu I'ium ism ol lloiida and 
I'lo^iam I (K IS at I londa Statr l*ni\risii\ 

lui»\ln Studt nt Information (jnttr I he I m\tiMt\ o[ Hondas 
I landt i Nrudi ul Inlui niafion ( t nit i was established in (Ik hill ol l ( J7 f ) 
I ww uppi i-di\ isiuu ttaiisin studt nts an einploud to stall the t entt i, 
and tin v an Mjpi i\istd In a u,iaduatt assistant in (Ik inuiiuuiutN io|- 
U ni 1 1 la r km is ulfn e Most ol the studt nts set w d b\ the < < ntt i ate walk- 
in s in i din ^ nit* n mat mi, about a( I mission and it nM i at ion pi oi edui t s, 
adxiMimnt, oi Ik lp with a general pmbh m I Ik awiai^e iMinbei oi 
studi nu making ust ol tin i ( tiK i is !uu i teen pi i da\ I It a\ irst tisa^< 
u nds t" o< ( ul i in 1 1 1 in n ^istiation penods wht n i in mix is as lu^h as 
villi f \ Din \>* t da\ 

I unds tot tbt <>ptiatK>n ol tht I laiislt i Studt nt I nlot mation 
( ' nti i in pin\ idi d ilnounli tin di\ imoii ol at adi uik allaiis 'I he total 
< "nI I*»i out \ » ,n i^ appi osimatt K S >,000 

Vmtnnm I ()( I s | Ik i jf tic i ol (ommuint\ t ollt t»< n latiotis at 
I loi ida Statt I iu\( i s|t\ has unpU nit ntt d a piouiain t>| st i \ k t dt si^nt d 
to pi i iv id< nil atuiiL'Jul a^sot latioiiN lt)i new oi pi ospi < r i \ c tt aird( i ^t u- 
d« ni - I iiiw m prospt t ti\t 1 1 a n s| t i studt nt idt ntilied In tin olllt <■ 
( * ( t mi ii urn it \ < ollt <jt 1 1 la Hon s n it i \ t s pt i si aial at tent ion ( Mit h as a It t - 
ft t phoiK tali, oi otht i pei Minal ( untcU t ) hoin a lot al pt t i who is ( iu- 
m ml i % nr < »ll< d in du uiiim i sit\ 

I h< |>< • i 1 oui.u is < nin nth < m ollt d at Moi kLi Siatt .nc it It i n*<l 
' 1 1 h I H( I S i I rit nd <>n ( ampiis) \imbassadoi s | ( )( [ S ambassa 
'Inh ii < * \> i t* 1 1 < mi l In basis 1 1( a mi mini in i 1 » ( tV \ , flu < oinuiunit\ 
« < m# pi i 1 ioud\ ift< ml* 1 1, tht ii uiajtM th v;i( i pi 0141 am at tht iitmn- 
•a r . tii i t I j * if inn it st m \ ohmtet 1 inn loi this pioniain 
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lv\o piott ssioual stall unmix is hum tin- office of tominumtv 
t uI It i^c relations havt tlit it spot i sii ill 1 1 \ loi pi 0141 am development, tni- 
plt mentation, and evaluation Two half -t line toilette wot k-stud\ 
<aud( nf s air empluvt d to riioi.itoi tin piot>iam and make lefenals to the 
K K I S amhassadoi s 

College- Level Skills Program. I lie 1 ( )8I Honda It ^islatuie maii- 
duttd that all supination s bt it sit < I loi tollt m -It ve! skills betnnnmij in 
Oc tube i I lit skills nit lutlt (lit ait as of ( oinputalioii and t uiiiniu- 

nu atioiis antl have been appitned b\ the .utii illation t uoidmatimj t om- 
itnrtt t upon the ret omint ntlation of the fat ulties throughout the Mute 
I ins testing pioi>iam. whit h applies to hot h "native" antl liansfri stu- 
dt nts belun at hit vun; |timoi st.it us, will h<i\t impoitant uiiplit atioiis 
loi tin aitu ulation plot ess 'I lit lankiiiy; ol tht test lesults will inev ital>l\ 
lead to comparisons in lilt quulitv ol tjeiieial education in tin- Honda 
sWtm I Ik . onsce|Ut ne es ol not passim; the t \ains have \et to be ex- 
ploit d 

(Conclusion 

As c\ itlt nt t'tl hv (Ik manv examples ol pro^i.uns and polities 
i iu tl in this ( haptt r . the ai tic illation t f loi ts in I lot ida air < unlinuallv 
deve loping I he c tint ational 1< at It r s m I loi ida have e stablishetl tjoals, 

< oniimtiiK iifs and attitudes that make* it possibV to v\oik out die 
mt i hame s ol a smooth transfer plot ess 

Ilit pnxtss ol aitic ulation between two-veai antl fout-vtai ni- 
si itutn uis is iee eiv 11114 ui( it asm (4 national attention Intliv iduals outside 
ol tin Iu Id of edm atu>n w ill soiut 1 lav nude 1 stand that (lit it 1111 'aitic tila- 
tioiT has ,1 ok anmt; otht 1 than "the at t 01 pio< ess ol spc akunV antl those 
in iht lit Id <i| i dm at it mi will at»iee that (lie piotcss inv olv es a ^leal tit al 
moit than n 1 1 intuit snidt nts and assui 1IK4 tiit atttptautt tif iiausfei 

< 1 < dif s 
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Vhe iompulenzed Adiisemrnl and Graduation Information 
System (AG IS) provide* ait urate, up-to-date information on 
the progress students are making toward meeting graduation 
requirements at Miami -Dade Community College 



Improving Academic Advisement 
and Transfer Articulation 
Through Technology 

Richard B. Schinoff 
/. Terence Kelly 



'Iwentv years ago, John (iardnei (1961) asked, "Can we be e(jual and 
e\n llent Urn'* Perhaps nu institution ol higher edue atiun is struggling 
limn' than Miami-Dade Community College in seeking the answer to 
thai question A relor mat ion ol the ( ntire edu< ationa! program has been 
in the developmt ntal stairs foi st veral years at this huge, muitn ainpu.s 
two veai (olhge in Miami While Miami-Dade lias always enjoyed a 
prestigious national reputation lor \n mg in the forefiout of community 
college education, what :> ( urrently taking place at Miami-Dade is a 
vast departure Irorn the earh* r days 

It is unfair to pi< k anv single part ol the progiarn and disc uss it 
outsidr o| tin whole , but, lor the put pose of this wr iting, we intend to 
fo< us on an run gial par t of the total leloim effort, improvement ol ad- 
v isement and ( oimsehng 

( >tli< i Minn ihiirmv r i tins i haj>f< i u«u J<miiii,i I l« nnj, dim u>i <>! \ss< »xm< nl 
tu>\ VI im nu nr Pm^i. wns Mi.nni IhuU ( oiuiuunii v ( nii< ^ , I )imoi t .VtmtiiMr<iti<>n. 
inii M.imM H.uptf *w in ^ .ifiaUsl. \h«iiiii-|).ul< ( omni'inifv ( olli^t . Disfocl VI 
tmnisri ,if ton 
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Piesident Robert II MeCabc has outlined six strategy points 
that form the basis (or the reform (I)ubocq, ! ( )H1) 

! Colleges must in< rc.isc their expectations of students. 

2 Colleges should become more directive in their program de- 
signs 

} Colleges should implement variable timetables foi comple- 
tion of programs 
\. Colleges must provide more infoimation to students. 

3 Strut guidelines must be set for suspension and clisrrusTTTt"()f 
students who fail to meet a college's standards of progress. 

b. Colleges must make a commitment to hold to then standards. 

Point \ in Me Cabe\ scheme 1 — that colleges must greatly im- 
prove then adv ise merit and e ouiise Img tee hmcjucs with students — is the 
loe us of this ihaptti Meaningful ongoing e ornmunie ations with stu- 
dents an e ssc ntial l ac ultv, par tie ulai Iv, hav v endorsed arid supported 
ihi^ tin ust I he re is gt neral consensus at Miana-Dade that there must 
be an at < urate and up-to-date flow of inforrnaPon, guidane e and e oun- 
s< Img programs must be stiongk emphasized if there is to be j anv con- 
comitant gain in <aucl< nt performances In looking at that challenge, 
(host at Miami I )«ule who v\< n dedicated to improving the a* ademie 
adv hohdit and eouusehng st iviit s realized that the resources would 
newi 1m available to hue the netessarv numbers of specialized per- 
sonnel to accomplish the task This dilemma led to some imaginative 
us< s ol tht (it v\ e oiumunie <itioris tee hnologics and tef a lehanc e on all of 
the tat ultv me rnbe is to prnv ide <ttl\ ist rnent to studems m aicas in w hit h 
tht v had t \pt ni st I his pai tut i ship between tee huologv and fac ultv acl- 
viscmcnt. along with a ton staff of expert advisors, has led to the 
tie ve lupine ut of tht \'n st phast of a long- range plan to improve at ademie 
advise rnent. graduation information, and transfe r help to students 



Academic Advisement 



I Ik Advisement and Ciaduadon Information Swem (A(iIS) 
toi nis the t on dehveiv sv stt m of infor rnation for academic advisement 
at Miami-Dade Couimunitv College If the re is a univeisal e ritu isrn of 
eolltges and uuivcisities aims* the' lountrv, ii is prtibablv the lac k ol 
sophistic alion find pictision m tht ae ademie advisement pioeess At 
be st, it is hit antl miss at most institution^ and, at worst, none xistent at 
other institutions It is a mulhfae eteel problem — one of .olurnc, of trv- 
i rig to sptt ad the Luge numbei of stuele nts <ie ross the small e oie of skilled 
advisors — and (his suggests that tie general fac ultv must be used to 
some e Me nt in the pioeess It is a matte i of infor malum flow Overall, it is 
a <ht fit nit e ommume a turns and logistit job to aim the fac ultv w nil all the 
pel tint t it i nt or (nation tht v nee d in oide i to help t oil rise I the student into 
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the right piogiam, mak< (Ik pi ope i eouise s( In lions, and guide the stu- 
dent towaid a (aim objet ti\e 

Mianu-Dadt has expei miented with \aiious methods of pi duel- 
ing academic atl\ isc-iiu-tit One nit thod rehes un a small toie stall who 
MtnpK adust all stueit nts while relung on tat ully lor nunc detailed dis- 
cipline information 'l\i< ideal solution has not been disc o\ creel, but 
Miami! )ad( has b< t u taking some niajoi st< ps loiwaid by developing a 
new system utilizing t ornputer to hnologv 

The AGIS Program 

V\ hene\ vi a pioh ssional e ouiiseloi and a student disc uss the stu- 
dent's progress toward rea< him; an educational goal, they must ie\iew 
the student's transmpl It is \ 1 1 y burdensome and tiiuc-e oiisuinmg lor 
member s r j f da professional stall to ree\alua-e constantly the students' 
<ii adi inn o ( oids as additional e ourses aie e ompleted or as graduation 
rt (juirenK nts e hange , and it is difficult to ensure dial coiiee t inlorma- 
tion is given to students. 

I he Ad\isement and (iraduatron Information System is a 
< nmputer base d sv ste m that is used to monitor students' process as the\ 
pioettd through the \ at ions degr ee programs at Miami- 1 )ade Thesvs- 
t< m pirn ides ai e urate, up-to-date mlor mat ion on the ptogiess students 
are making towaid nit ( ting graduation i ecjuirements An additional 
feature of flu s\stem inlorms students ol specific t oui ses suggested 
and/oi k <junr d bv the sc \ entv-lwu assoc late in ar ts elc giee piogiains in 
ordei to transfer to an upper -di\ ision uni\ersity within I'lorida. and 
the svstt rn shows to what de gree these suggestions or leejuiremcnts are 
bring (ol lowed A(ilS has two major ( omporierits the giae I nation c lice k 
and the Monda College Recommended (Ionises outline 

Graduation Check. I he graduation t het k re aligns students' tran- 
seiiptsbv ic (jUiie me nl area lathe r than by semesters Students an in- 
humed about the ptogiess the \ aie making toward completing the rc- 
i|uu e mt nts ol a spe c i fit piogiam ol stuck I he A( ilS i c poi t is cli\ ideel bv 
Roman mime rals mto sc \c ral boxes i lac h ol these boxes ic presc nts a 
separate set ol graduation lecjunemeiits loi a spec I fie degree* The infor- 
mation lis te d on the le It -hand side ol c ac h box iridic ates the c out ses that 
ma> b» tak» u to satislv the giaelual mil it tjuiie inetit ( )n the t ighl side, 
\(ilS automatic allv mdn ales the actual courses that ha\e been taken 
fhar s.itisK the o (juii t int nl II the requirement aiea is satisfied loi a 
particular Rom, in luminal, the" notation "recjuiienic nts met" or "ie- 
■ pnn tut nts me i uuh < oinplt tioii ol c urrent tenu" will aupe ai on the lelt 
side o| the it pt it i If ih< Ltraduation r< (juiie rne nt is not s.iiisfit tl. the no- 
tation M ie cju tit me nts not met" w ill appeal 

I he final Roman rmrne ral on this par t ol the A( *|S repoi t inch* 
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e ates the stude tit's giaduation st,i(us The uiloi matioii on the left side ol 
tin repott indicate - viiln t that ilit stude nt is eligible to graduate ui the 
reasons he or she rnav not graduate 'I he svstcrn c hi* k> loi graduation 
eeirifualion In identihing completed courses and c urrentlv <uti\c 
e causes If ilit* stude nt has satisfied all graduation requirements, the 
svstt rn automatic allv will graduate the student and place the graduation 
remark on the permanent atacfcmu record 

The A(iIS r( ports tor students are generated on a weekend pro- 
1 1 ssrng st heduh in tin computer center. During processing, the AO IS 
program uses several college computer tiles such a> the master student 
re c oid, the i ollege transc i ipt, arm the student's c intent m hedule, along 
with am graduation requirement waivers or course substitutions en- 
tered In a campus academic advisement office into an on-line waiver 
substitution file 

Data tiom a subsWeni. the on-line graduation application file 
maintained in the campus registrar's office, are also used during pro- 
t c ssing \\ believer a student applies tor a clegrc c\ the infor mat ion is c n- 
tc it d info the t omputei s\ ste m Data in this file are used to deter mine 
the spc c tilt t It gi< t antl progi <un graduation c hec k dial vv ill be produe < cl 
for <i student It an application is not submitted, the sv stern uses the 
dc grc e and program intentions iridic ateel on the apphc ation at the time 
ol admission oi the most re c c nt in tor mat ion supplu cl In studc nts dm mg 
the ir last u gist rat ion 1 Ins pai tic ulai subsv <ac m is also used to ge lerate 
diploma oidc r lists. iec or ding w hen diplomas are rec ei ve d in the c ollege 
and indicating when thev are mailed to students 

1 he A( ilS it por t is generated In mate lung the inior mat ion t cm- 
tamed in tht seveial v ollege c ompute' files with the graduation re- 
quite m< nts file for each degree progiam at the e olle-ge 

Florida College and I niiersity Recommended Courses. ( )nc ol the 
most trtative and helpful reports generated provides tin student and 
lac ultv «idv isoi a listing of c our ses suggest t d toi transfer In tht nine state 
umve isitic s unci torn pnvaie colleges in Dade ('(n; it H, Honda Nils 
svsiem also gene i. ues outline s ol suggested courses In major and bv 
umveisitv tor each student Students are informed if thev have e om- 
ple te d. ate i unc ntlv c ruollc d in. en are enrolled toi a hit tin U tin in am 
of tin require dot sugge ste d c our scs for transfer 1 his allow s the student 
to ( ompan 1 1 enure mints among the unive isities tea a spe e itie major and 
also to note how thev are prot e e chug in me t ling the ic cjuueme nts tor 
tr.mste i to i loiul.i's tippe i -division colleges and universities Because 
stude nts t hutige major s, a spe e lal A( \ IS t ejjor t allow s stuele tits to mate li 
the u re t oid iiistanfane oiisL ag.unst aiiv of the assoe i<ite ju aits cle gie t 
tramfe i outline s I hi<> doe ume nt tan (he n he unc cl bv adv isois and st ti- 
de nts to ule ntitv future tee jtiir erne nts tor am of the associate in arts 
degre e s offered at the college A dec ision then e an be made on the ar i av 
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o| i (HUM s stui li ins in « (I iu , omple te dutim> the u st*i\ <K Miami- Dade in 
ordri to s.uisK uppet-div isiem tiansfci lequiiements 

1 wite ,i veai, a total of 2 )().()()() c opies of the seventy-two Honda 
( ullr^r Retemimeruh (i ( ouises icpoi is for eac h assoc late m arts decree 
program an pn paied tor disti iliutum on the e ampuses for use especially 
bv students »aw to Miami-Dade These handouts enable* students to re- 
vr»w v bv naior. the ( oui . s tn juu ed or suggested foi liansfet Although 
students must fulfill the upp( r-ehv ision lequuemeiils tiiat were in eilee t 
at the tim< of .idmission *o Miami-Dade , the (omputei tiiaintains die 
most uitient transfer requitements received from the universities Hv 
I* Minn tin computer do the work, students do not have to match their 
transcript against a program outline to determine the most recent 
courses su^ested or required for transfer 

Articulation Agreement 

Providing stucle nts v\ith <i list of transfer courses is required In 
the start wide articulation agreement between the university and the 
loinmumtv i olle \y svsterns I his agreement ensures that the general 
education te(|iui( merit <>f tin bat t .dauteaie decree is tin sole respon- 
sil)ilitv (if the ( onrmuriitv i olle ^ awarding the assoc late in arts decree 
( )n<e the assoc ia(e in aits debtee is awaided, an upper -di\ ision urnver- 
mt\ carmor require a student to i ornph te <iddition.il nenei.d education 
lequm m< nts Howe \ei, the ilesiirnation of e ouises in the major field of 
studv taken at (he community college is the responsibihtv of the state 
iliuvetsiiv awarding the decree 

I his partnership lecjuires th.it Miami-Dade (aminiiinitv Col- 
lege, working m conjunction with the state universities, provide 
srud< nts with a listing of sui^ested and requited courses, b\ major, for 
transfe r to i ae h of the wruve rsities It is this c oriibm.U ion of general eclu- 
c at ion requin rnc nts and ruajoi < mil s< < |< < n\rs, suites ted or lecjunecl 
b\ the umv t r situ s that e ompr is< s the i * e|un c me nts lor the assoc late in 
arts di ^r c t 

AGIS Contract 

Sm( ' die \d\ isc merit and (iiadualroii Intoimation Svstem 
doe tine m lists all n quilt me nts foi (Ik associate in arts deijire at 
Miami I )ade it is < on sit It re d a * > Miti.ee t be t wc en the - student and the in- 
finitum I he ^i adu.it ion t< cjini t me tits tor the student are "lot keel uf at 
dn time <»f i nttv to Miami Dade or of re admittain < if the student did 
not ie pistil toi out 1 1 nu e fining tin u ai I lie- stude m\ ae aele mu re t old 
is matt he d auamf die st Liiaduatioii ie cjinre me nts \ new advisement 
and '^laduation uitoimation teporr is produced whenever then is a 
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change in the student's record, sui h as new registration or grade 
( hanges 

Developmental Phases 

The Advisement and Graduation Information System was de- 
veloped lor use on Mia tin- Dade Community College's distt k t computer 
using on-'ine data entry tt r initials corinet ted to the main computer by a 
te leprocessing system All programming lor the system was done in the 
computer programming language, COBOL, lor ease ol maintenance 
and mat hine compatibility. 

Phase Otie — Planning. The heads of academic advisement from 
eath ol the lour campuses, a systems analyst, tire diiei tor of assessment 
and advisement programs lor the district, and the project director were 
ass* ruble d as the college-side development team. This team visited sev- 
c tal institutions that had degree audit systems and wrote to many other 
se hools swlu inrig additioii.il information. The educational spec ifu ations 
toi the ACIS pioje c t were developed as part of a year-long planning pro- 
( ess. 

Phase Two — Florida Colleges Recommended Courses, The start 
of actual programming was the development of the Florida colleges rc- 
(jiiuc rut nts outlines This system was origirrallv developed lor card in- 
put, but it has since been c hanged to an on-line system. 

Phase Three — Associate in Arts Degree Graduation Check, Next, 
the assoc late in arts degree report 'or students with only Miarni-Dade 
Comriiumtv Colic gc c redit was programmed. Then students with trans- 
it i 1 1 edits wc ic added Before tins plan t oultl be implc men ted, the ret - 
ords (if stucle nts < nr oiled with transfer c ret lit nad to be rev rewecl and, in 
some eases, reevaluated. Fa cry transfer course had to have a Miami- 
Dade equivalent v placet! next to it on the corirouteri/ed college ti ari- 
se i lot oi a spec lal transit r c our st notation indie atmg the ty pe of gradua- 
tion requirement that the course would satisfy 

Concurrent with the associate in arts degree report, the on-line 
substitution waiver file was also completed. 1 his subsystem provided 
the method toi manual overrides to the graduation i tejuirerrierits for ex- 
tt phonal casts Bv using the substitution waiver file on-line screen, a 
he ad oi ac ad« 'i»it adv iseirieut c ould substitute one graduation c oui sc fen 
another, w aivt resident y, or c lunge the year and term ol gr ad nation r e- 
tjuuements lor a partie ular student. Suite students who one e attended 
Miami Dade arid have not attended for one calendar year are leejuncd 
to ice moil u tic It r the graduation requirements in effect at the time of 
die it ree nit v, it is some time s nee essai y to make an e\c e|)tion to tins e ol 
It gt pohtv FhiN I*, paitrt ularly true rf the stude nts have e otn|>Ieted most 
ol then courses under the lorrner requirements 
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Phase Pour Assot uite in Srieme, Planned Certificate, Associate 
in General Studies Degrees Graduation Checks. The asseie iatc m sunue 
(U ^ree, planned < cmfw ate. and assoe late in i;eneial studies decree were 
also programmed The entire ACTS svstem is built around a career 
padiwav < oni ept Students who are matt if ulattm; foi a planned certifi- 
t ate program in a par tie ulai <u< a also rec eive a ( onespondmi; assoc late 
in s< leneedeince i< poit For example, a student who is pursuing a basic 
( lent al planiu d c ertific ate will receive a ( or responding assoc late in s( 1- 
emce decree lor sec retanal c aieersA;encral office In anothet c ase. a stu- 
de nt pursumi; an assoc late in sc ienc e de cree in c i\il emmiemng v\ ill re- 
i M\e an assoe iatc in aits decree graduation status report w it h a program 
< m j rime ha pre-e i\ il t ru;mceniu;. whu h lists requirements lor translei tcj 
die um\eisit\ level 

Phase Fiie — Associate in Science Degree/Planned Certifitatv Pro- 
gram Outlines because Miami-Dade is a multit ampus institution with 
»hh sf ( .»( ^raduatitin pohe les and c ourse olleiiiujs and one c atalennae, it 
was important (hat a umtaiN s\ stern desc ribing these dei^rees be de\el- 
"I" <l 1 " be ( c nam that all students on all c ampuses were follow mi; the 
ai^ie d upon set of luaduation polu les and decree pioi;rams, (h< ( olleije 
dew lopf d a 1 1 itnputc r ue iwrated program outline I his report indie ales 
the ( nurses and c redits rc quired loi ^aduation as well as prerequisites re- 
quire d to he lp ensure sue e e ss in a more acl\ an< ed e ouise "I his e omputer-^ 
i;» in rated outline iseasiK duplicated lor distribution to all the campuses 

Phase Six — Data Mailers. The final prouiammim^ phase- is the 
msh it ion ol weekk and end-ol-term data mailers 

\\ he n rhr d< e is ion was m<ide' to store ACTS it ports e lee tromc allv 
m the * oinpute r and to allow access (o them (hioui>h prmteis located on 
the c arnpuse s 01 through a bate h proe ess on an overnight basis, the- dec i- 
sion was also maele that tin \ would not be mailed to all students Suite 
die« c f ist of mailing is steadilv uu t easing and sine e an Ad IS report is emt- 
date d w he tie \ < r ti ^rade i^ ( han s e d 01 a e our se' droppeel it would be ehlfi- 
* ulr fo kee p up with mailing a sis- 01 se \e n p<^< re port to students e*ae h 
tun* a < hain't m e one d m stude nts* ree ords Instead, a weeklv and end- 
of Kim ^raduatiem status data-tuailei notifle ation s\stem was msti- 
ruled I his s\ stern has ll\ < major data-base « omponents 

(ifvlunUm Applnatvm. If an application has been submitted, a 
da t a m i ile r is produectl informing the student (hat he < ji she is < liable' to 
ill.ieluaU b.is. d on • illTf rit leeord or sueossful completion of eouises 
Mine ntl\ e n r « dN d in c.r that he oi she is not e liable t < j madu.lte |f ,iri 
ipplu at ion h,is mil bt < u submit it d but a stude nt is eligible (ej graduate, 
the stueltnt is ad mm d t<» qo to the registrar's ejffice and compete a 
,r iduaMon ippiie iMon 

I rirntfm, r;f /v <w I flfim x\tlf\ ( outst SoltM llllH s students aM s< e k- 

my art iw>< iat< in arts de ^n < and an fakmu a t oui se lor ulnc li diev 
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alieadv ha\e kkikiI substitution giaduadon ttedn through the 
tianslei i mlit t valuation pmu ss. in sonic < ases, (( uise designations 
ha\<6t hanged mikc (he List tiuu the students attended Miami-Dade, 
and du touist numbei was nut letogm/ed as oik ahead) completed 
i his data inailei . like du others, chit « Is students to an appropi late < ol- 
lege advisor to sele< t a dilfetenl < ouise 

Sonthqrtv Status, 1 he last t\pe ol data mailer is usee I to rnloim 
nondegite students on then status lelatiw to the associate in ails de- 
gn t Sunt inanv stutlt uts w ill ulluuateh i hatigt hum a nundegiee to a 
dt git t status, this da'a mailt i pto\idts appiopnate graduation uiloi- 
ination 

1 hi v set it s t j f data mallei s is the method used In the ad\ isement 
stall to t omnium* a t< with studt uts about i»i «uhi<tl itin and du iele\an< \ 
ol huiisc seltttion (o tin degree piogiains at the i ollege I h< dala- 
maiit i sWem is the t ollege qualiU tontiol nu t hanisrn in the aduse- 
nu nt pun * Snu < all \( WS i< poi ts ai e tied to g tad nation and ttanslei 
it <{uu< tut in >. studt nts w ho dt \. iate ho. i these r< (juuenieiits bet a Use ol 
dnips .tnd tdds on ad\ir< horn otluis ur tluougli self-ath is< uu nt ate 
i>i \ i ii a uai uuej dial tin u t muse m ]< ( nun needs to be te( hec ked 

Phase Seven — Seyuetu mtf of Courses, i he last jiliase ol this pio 
|( i i will nit Iud( d< \ t lop tut nt ol suggt s|< d st que nt i in* ol i ouist s based 
upon siuduits bat kuiouiuh. (diuational goals, and tlu paifuulai 
upp< t division mm < i sjt \, tu w hu h siud( uts w ish to tiauslei I his phase, 
a h< u 1 1 a iilu i it d with th( t \istiiig s\ stem, will pit>\ nl< atouipltU ad 
mm nit nt pit tun upon whu h studt nts and adusoi tan make mloimed 
a* aoi niK t Ic » hums I his is i in k nth in tlu planning stag* s and should 
b( n ad\ f«>i imp!* UK nt iiion in I'W > 

Management Concerns and Reports 

( niM.iiit > hi f H ilium uiomtui uu, and tontiol is \n\ uupoftaut 
in m nntaunni; i In inn in it \ ul tlu gi ad ua I ion t < mutt uu nt s k tlu < < »ui s< s 
i< (|um d «n siiiM'i sh d |ni ti.iiish t to upp( i di\ ision utuu i situ s, ,nid tiu 
«<niii.iiii( stability "1 Miami I )adi I he adthtuai ol < our st s to. and tit It 
fioii nl iiniho limn du « m mastM latalogue 1 1 1 c <md A(dS aie 
nn uiitop d l>\ ilisti u t n gist i at ion and admission seiut t s \ uhhm t an 
»aih b< uld< d to mi dt I< it d loan .i lilt bast d upon at (ion taken in an ap 
pn»* « d t nun ulum « i an inn '< t .u du < <»||< g< and appitned b\ the \ u t 
pn sid< nt ha t dm at ion 1 ik* \\ is< , as iu w dt gi 1 1 piogiams aie insti- 
tntt tl obs«»i( i< »>iii v phased out. oi t hanges madt to (hose existing, 
i iii iiti v tu ih< i list 1 1< i i omputt i \( i|S fill v ait an t Ik a i/t d thiough tlu 

\ ft I pit N|<|f lit n rl|||( I 

Ifi« uia\ i*\ oaiiM v tMjUiitd lot eradualuai titan du s<\eial 
Miami I )ad* pi tibial n>. nt t tit 1 1 ha uppt i div isuai tl aiish t . in list tl b\ 
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mernhris of f h< c < utit inn 1 1 r \ loi p< isoiial interest or up^radm^ 01 skills 
drteirnmes the need tor iours<s and programs at (he iiAlvqv Unless a 
< ourse 01 |>iii|r|., m ( an satis|\ one (if these three needs, it is not approved 
f<" addition ( (uuscs tH UUi\ as part ol the lower-div ision requirements 
loi tr.msln to die ;unioi w ai in a university. mU si he required In a state 
umveisicv or one ol the (oui private institutions in Dade Countv to be- 
come pail ol rheassouale in .iris decree tianslei lequriemrnts Several 
reports an- prodmed to aid in the management ol this process 

Cross -Reference RepoU. The first report is a c ioss-iefeien< e al- 
phabetic al listing ol the < nurses that are part ol the Honda ( aille^e Ret - 
ornmended Course upon I his listing indicates the several transfer op- 
tions that air serviced bv a p.utuulai course, and it also indicates at 
which urmeisiK the courses foi that particular major are required 01 
su^ested io, translei and the enrollment in that course loi the past 
\rai A review of f his repoit tan determine whic h universities are caus- 
ing Miami Dade ( ioinmunilv College loo |fei t \ course with low enroll- 
ment | [ns uifoi mation is shaied with the universities so that the\ can 
l< am ,tl)..ut the impai t then decisions have upon the c omrnunitv college 
( ourse Requirements Report. A set olid lepoit is a listing n | < ourses 
mii M nrK olleic d, 01 cauc offered but no longer offered, and the tvpe ol 
graduation ie(|miem« nt aiea that rh< \ satisb loi ea< h c atalcnmr veai m 
the \dIS t r I* stiuc tun I Ins listing is most important, sine e < oui ses t an 
-.uislv dfffeieni UKtduatir.n rrijuireinent areas depending upon when 
rln studi ni < nteied Miaun-I )ade 

iC/S Format Report. I he Ad IS format lepoit represents the 
l< N hand sid< of th< students' AdIS lepoil I his listing ,s a repit scnta- 
,,on °» Ttnl mate ii. ,| that students iceeivid based upon then spe- 

< ill* t^iaduation n quiiernrnts 

filii>iblrttn(l Ineligible Graduation Report. Anoiht i iimm^i meni 
r< prut, tin ( |i U if,| ( <m d mi bulbil iri aclnarmii listing, is piodmed as part 
<>t th< \dlS wei klv updad I his repoit lists i},< n ,, m « s o| ^indents 
ippln d loi .1 di K u t and shows wh, (h< t if,< v (l i< , | M ^|,| ( , () t, M ,|, Mh M 
tin i nd ot rln t< im, and it lists those students who n< v< , applied loi the 
de^iei btu ,in eligible (o IV( fl|M |, to , ms (he b.isis (ol the weekK 
data rnarlei iif»nii< aiion swem u> students whose graduation status 

< h iii^i sdurim; tin unk Also.a<lvisimrni [leisomielaii .tbl< Kminmu 
rln ifiMiWs of diosi mcli<nhli m.ndei (odenimim il.i u.iiukm substi- 
tution diould b< riullioi i/ed 

System- Monitoring Reports. I hi List si u< s of icpoits mi hides 
Itsun.js nsi d m momtoi t|„ \( ,IS pto< essmy svst< m, sm h as a listing of 
• ••nisi ^ |.>und u. tlu mastiiiouisi file bm not listed in the assoi lUi in 
iirwfi^iM iifjimi in, I Im h poi t ,s use ij io di u r mini ifaioittsi be 
m ' T "Hi n d .it »hi i t>ili m h, ls inadv* f ti niK bn n Ii h »MU o| an \< ,\S i <ila 
Io<hm till tm -i paitii ul. a \i .u 
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Lath s(i[i(sin (hut at< about j'J") data pioblems that produce 
Hit ornplete AC i IS i< pints lui students With appioximatek 100,000 stu- 
dents in the ai ti l e < oinputei s\ stem w ho have unci 1 ,500,000 diHerent 
i oui ses, the nuiube r ui data c i ten s is almost i nsii^ni'n ant The following 
ait examples i>l s\ sti lu-iiioiutoi nig icpuils that arc geneiated elunng 
t I,i c - actual ACilS wcekh update 

1 hat h AdIS graduation area e«. » hold a maximum >l sixt \ 
i uui ses Win n an an a i \i eeds sixlv ( out ses, an error e ondition exists 
and a manual graduation check must he' processed This ociurs when 
tiansici students have completed main courses at uthei institutions 

2 ( )e< asionalk , students who attended the college pieNioush 
are hstc cl as. pui suing a elegre c or c er tific ate piugtatn (hat is not in exis- 
tenc e 

5 Returning students who were at the college main yeais ago 
appU Iui a new student nutnbet uj)on reenteiing. Because ol edit 
i he < ks. the sc studc uts aie identified and the old and new ice urds must 
be (ouil)iind be Ion a gtaduation status reoort can be processed. 

[ Ki t ausc oi data input etiois when substitutions are made loi 
madu.it ic*n, A( dS mav not be able to line! the substitute cl e < nu sc on 4 lie 
sluele nt's leeoiel 

"i As ioniici students rctur n to :hc college, some ol ;he\er\ old 
eouiseson then iccoid ale not included in AdIS 

Availability of AGIS Reports 

Since AdIS was designed to have a giaduation check repoit 
available loi all degn es and Iui all .students enrolled loi at Ic ast otic se- 
mi sic i dm mg a i ale in Ic i vi at , a method loi deluei mg the most e uncut 
AdIS ic poll to smile uts needed to be dc\ eloped An on-line eomputa- 
lion svste m was rule v l out bee ausc the c oinple \it\ u\ the AC i IS progiam 
v\e>uld cause a laige volume ol on-line processing tune and would slow 
down othei on-line applications at the college, 

It was decided to bate h update the AdIS files eac h weekend in 
tlit < ompiitt i e e nt< i and plat c the icpoi Is in an on-line punt file to at - 
i e ss dm mg the week hoiii [)i mteis loe a ted in eac h c ampus legist lat's 
and aeK isenic nt oil it e s Sine e the c ompute i i/ed ti ausc i ipt sn seem is up- 
date d on a we c kK hasi* , AdIS is alv\avs m alignment with the student's 
p< i mane ni it t on I I luwev e i , the legist tation sn sicin is an on-line t om- 
puiation s\st< ui. theieloie, AdIS lags about a week behind the data 
available thiough the ie gi sti at ion files I hi* on-line ac c ess c apabililN , as 
we II as (lit e ap«u in to oidt i AdIS leports in bate h on an on ci night b isis 
to at i tlx < output; i t < nit i , lias piovcd to be a satisfac toiy an angement 

Whenever siudciits ttansjci tiaiiscnpts are evaluated and be- 
come pa 1 1 ol the otfie lal Miami-Dade CotiiinunitN ( iollege tiansmpt, 
an AdIS i< poit is sc nt to students Thus, tiansici students leain «ts soon 
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as |i!issil>|< tin in, nun i in whu li Mitiim-Dtiili ( amimuuitv Colli ge has 
< valuated thru tiansle i < u dit toward graduation reijuiiements 

Benefits 

Mthoitgh providing advisement ami giaduation information to 
students and dir ail\ lserru nt stall was the pi irnar v objei tivi of this jjroj- 
ect. * great tnanv additional bene fits have resulted A ma)o! benefit was 
thr standardi/ul unification oi graduation leejuireini nts among the tout 
Miami-Dade Community College campuses. It is estimated that this\ 
* < miputer apphi ation sav es the college a minimum of S 1 ()(),()()() a year that 
would have been paid lor professional stall members to approve gradua- 
tion \ eitilu at ion on eai h ol the t arnpuses, and it also sa\es (he tune spent 
on providing pieliminaiv graduation checks during the aiaileinu veai 
Professional stall members arc able to spend more tunc with students in 
providing assessment, counseling, and career information services 

Conclusion 

With the development of ACIS, Aliami-Dade Communitv Col- 
It ge has take u a giant step lor v\ aid m bee urn ing more ic sponsible to the 
a( ademn adv isc mi nt needs ol students and in prov ichng a more a< c u- 
rate and tirnclv How of c ornrnunii ations re garding universitv tiarislei 
iKjUiic rm nts W hat unive rsities leejuire beyond the general education 
r< ijuuemt nts is easilv uncle r stood by students, (bourses that are ol ques- 
t.onable value m transfer foi a particular major are no longer listed on 
j>rogram outline sht vis Tim has the net cllec t ol redue ing c unit uluin, 
and it lac ihtafe s tin olle i ing ol t our ses nee essarv lor sue t ess in upper-di- 
v ision vvor k 

ACIS, in addition to capturing national attention, is currently 
undi r cie veloprne nt as a statewide advisement and transfer information 
svstt rn in Morula Additionally, using the ACIS concept to provide in- 
formation iv junior and senior high school students is in the planning 
Mail's in I )ade ( ,ountv 

I he thrust ol ACIS. in conjunction with all the other conjo- 
in nts ol the rdiu ational re lor m program, is to kt t p the ope n-dooi torri- 
rnunity colleg< a v lablc restitution Cleat struts h<ive been made in de- 
m loj>irig tins sUi m wilht nativity and imagination, in mov ing this fonn 
<»t t* i hnologv into the heart ol the' adviseirn nt |>roc ess. and, thus, in j>os- 
imeiv affecting inMi u< tional outcome 
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The primary Jum turn of this experimental program 

is to help induiduah review learning already experienced 

and point them touard senior college programs 



A Successful Experiment 

for Transferring 

Prior Learning Experience 

Roslyn Snow 
Phyllis A. Brum 



The Assessment of Prior Learning (APL) program at Change Coast 
College has enrolled approximately seventy-nine continuing students 
I hirty-five women and twenty-one men have completed the program, 
which entails writing a fully documented autobiographic al essay and 
submitting to an assessme nt pro< eduie ( undue ted by the c ollege. Many 
have r ompleted assoc late in arts degrees and are at senior colleges, oth- 
ers are working toward assoc iate degrees, and some have already trans- 
ferred directly to a senior college. A wide variety ol backgrounds are 
represented primarily m the fields of secretarial science, management 
and accounting, technology, liberal aits, and human services. In addi- 
tion, a private investigator, a quality-assurance inspector, and four real- 
estate brokers have enrolled, 

The educational backgrounds of these students fall into three 
groups 'I he majority of the students have no prior c ollege-c ouise expe- 
nerice, although they have taken college-level training through their 
e.nplovers mservice program or completed university extension pro- 
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plains in tei Initial or manage inent anas A second group < onststs ol 
students who b( gan IiIk lal aits piejgiams alte r completing high s( huul, 
chopped uiu ol m hool to work, and, alar a hiatus ol sometimes as long 
astweim veais, aie now returning lor their degrees Often, the\ have 
ah< ad\ i umplete d ge 111 ■ <tl e dm aUon si que ne < s A thud group < onsists 
ot stuck nts w ho an e one him ntl\ < moiled at a lour-veai e eillege 01 uni- 

\0I S|l\ 

Anot he i t<u tot that shai plv e ontiasts \n ill) tiaditional students on 
i ainpus is that mam ol these stuelt nts haw sUidic d at pi i\ ate and olten 
iMMi.M i m dited si h<Jols. holding u rtifit ate s from Kathc i me Gibbs Sec le- 
taual School, the Biwnan School, Saw\u Schools, faimbleau The\ 
h<i\< ttmneel thiough appn ntueship piogiams, mihtan technical 
schools, tec linn al schools undei contract with major industries, or in- 
dustrial training s( hools 

Re < n ational and a\ (national mteiests ha\e olten pio|xlled 
ihe rn .,'to inst im lioual programs law els ol ( ompeterie V < an be assessed 
In tin \* ars ol mstiue Hon and spec lal awards doc umcnteel 

( /in n, (Ik se students are moti\ ated to join us In the prospec t ol 

< areei ,icl\an< * mc nl I In v ha\c acl\ anc ( d li orn enti V le \ e 1 jobs to those 
it cjon mi* not onl\ moie c c implex tc c hnic al skills In also supei \ isoi \ or 
manage rial abihnc s A s< c retar\ , lor c \amplc , who o\ei the vears has 
assume d ol lh< duhc s o| the 1 personnel manage r , is now in line lor 
dial position \ mac hiinst uhn has worked through the levels ol lc .id- 
man is now m ad\ to assume the duties ol toolroom manager Our basic 
tunc lion is (n he lp mdi\ iduaN ie\ lew lc ar nmg aire acl\ e\p< i ic lie ed and 
point die m low, ue! senior college programs 

( )ur st ue lent population ranges in age tr orn t w ent\ - li\ e to eight \- 
toui In this m gard. the ie is no siumiHe ant chile re ne < be t ween oui stu- 
tle nts and the college population as a whole- Mowe\< i,the majorit\ol 
studc nts in the \PL pi obtain aie be twee n the ages ol thirt\ - se \en and 
lih\ Ti\< 

Operation of the Program 

I h<- program isollei'd ij\ the 11 !. depar ( merit in thediwsion 
<>| life ufuie and language Sc re enirig b\ the API, dnee tor is a pieie<|in- 
site \ (|ii< sMonnauc is an ini< gi.il pai t o ( the stude nt\ apphc ation It 

< ollsists o| e ight (jUe st ions 

I Indie ate at least one- ol votn most e urre'nt jobs 

J Ide ntil\ \oiti e .uhe'st and most c unerit job title s 

> last one or two naming or adult education e\penenc e s 

I \\ hat is v oui e due at ion. il goal * 

) 1 low mam hours a week can \ou de\ote te> woi\mg on the 
poi rloho ' 
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U div< twiMM thiee e \amples of youi involvement in sports, 
hobbies, 01 toiniiiuiiny 01 civic activities. 

7 Uo you have* the writing skill to compose an essay without se- 
rious errors in grammar and spelling.'* 

8 Do vou have am units from an accredited college or univer- 
sity 

The following paiagiaphs tlesc iibe the lationale foi eae h of these items. 

Sui i essful candidate s to this program should have at least three 
years of work experience All of the students who have been involved in 
the program to date have had hum six to fifty years of doc urnented job 
hMory Sue i essful candidates show employment history in which tfiey 
have progiesse d horn simple c lei u al ui mechanic al skills to more c orn- 
ple\ positions involving muic responsibility and supervision uvei other 
workers This progression was usually aided by training eourses and 
seminars given by the employer oi available in the community. 

I h< AIM. program is designed for students who wish to c omplete 
e ither a community college certificate or degree program or who are 
transferring to a senior college ur university. Most students require 
e ightt ( ii we ( ks of ( umrnitted work to complete the 1 portfolio. OJten ten 
to twenty Louis weekly are rccjuned w ithin one semester While it is un- 
like Iv that woikn.g adults whose background is nch enough to merit 
substantial aw aid uf c tjllcge c re clit would not have a si long bae kgiound 
in spe eeh and writing, we e rnphasi/e the writing skill asa necessary pre- 
reciuisitc to this program Oui second-language students liave the op- 
portunitv to present work in their native language 

hniollmc nt is processed einec tly thiough our noirnal legistiation 
pioteduic I he student is given or mailed a per nut to register in open 
e lassc s ( i e se i v e e I programs) signed by the AIM, eliree tot and is assigned 
fo a n gulai i ourse tie ket number I he student enrolls at any time during 
the se hool ve ai V\e have many students waiting for enrollment, and we 
admit them as students finish the program II a student has not eom- 
pl< ted the portfolio or assessment by the end ol the offic lal scrnestc r , he 
"i o|i< uiav re enroll An "in-piogiess M giadc is posted on the tiansc ript 
V\ he n the ^t idem cornplcUs the portfolio and receives the assc ssinent 
re suits, a e our se grade is posted on the trarise r ipt foi the APL e ourse 1 , 
Knghsh 181, thiee units This course 1 is taught as a tutorial Kach stu- 
ilent is seen individually, usuallv loi thirty minutes each week The 
portfolio pre paiation uncle rtake n in e lass is struc tureel aiouncl the fol- 
lowing si\ units 

/. Oriejitatioji to Program, The se re ening cjucstionnaiir is chs- 
* usse d V\ < aKue sses t md strengths u. 'h student's bae kground are 1 ana- 
Iwcd If the stuele nt has be e n mise nunsclcd into the program, othei col- 
lt ge programs more ne ai Iv suite el to the stuele nt\ bae kground and needs 
are explored I be stude nt is e ouuriitted to a more ptocluc live program 
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and, upon t oruplt lion, ma\ h i rive i ledit in the APL ( nurse The dis- 
tint turn between an e\pc i ic nc c and tin* lear rung that results is anal) /eel 
and the student works an excieise in vv hit h he or she explores this dis- 
tuu lion in his or her own life background. 

2. Writing the General Essay. Working c loselv with an instruc- 
tor . tin stud* lit pit pairs a nai rative ot emplov im nt history , detailing all 
sigmfic ant jobs held, tht responsibilities ol eac h job, the duties and tasks 
performed, tht skills rnasteretl, and the know ledge acquired. Impoitant 
lift txpt nt ruts aie similar I) narrated and the, learning interpreted, 
I lit st may be hobbies, ret re.u it *nal at ti\ ities, 1 1\ u involvement, travel, 
and pnvah stud) ur uistruc lion. Documentation must be provided 

,7. The Catalogue Search. Ont e both instrut tor and st udent hav e 
bt fort tht in tht raiigt and tit pth of leal rung that tht student has expen- 
t ik eel, tht \ work together to establish how the studt nt t an meet the re- 
quire Hit nts ol tht u Militate program oi degree. The insti ut tor reviews 
( ollc and transit i t etjuu t mi nts and suggests t ourses that tht student's 
<\pmem* matt lies Fmallv, tht student is counseled to take required 
i ouisc s c ifht i through traditional classroom experience, through tele- 
casts, or through independent stud). 

4. The Petition. I he student di aws up an edut ational plan list- 
ing t at h c ouisc lequuccl for the educational goal On the plan, it is 
nott d vvlic thei the ( tnuse has alieadv been taken, is io be taken, or w ill 
be pc titiont d as pai t oi the asse ssmt nt Pol eac h c ouisc 1 that is to be pell- 
done d. the studc nt idt ntil'u s the soon c ol his or hei 'matt lung" leai nmg 
and the on tt on it s oi t it her tht job or hit expel lent e t itetl as the souk t of 
learning I ht st It anting outcomes an usual!) a suiiimaiv ol the high 
points ol tht >tudc nt\ narrative essav I )oc u merit s^uu hide letter s ol ver - 
ification lioin tmplovcis and coworkers, tiaust npts, ^c ouisc outlines 
and bun hurc vv oik sample s of repor ts, forms c i eateel, ieltei s, se he mat - 
it s. pic ones, and c hppmgs 

J. Assembling the Portfolio. I he port I oho c oriMsts ot the follow- 
ing pat ts in the circle r of assemolv title, tabic of c ontc nts, pe 'i mission to 
ic ad pot tt oho, (due ational plan, [jet it ion, gc neial essav , mde \ to doc u 
nit nts, due unit nts I he' contents arc* bound in a loose-leal or cither 
binde;, tabbed lor convenient reference, and submitted with six copies 
to the college lui assessment 

6. Sperial Evaluation and Assessment. At the student's choice, 
lac n It v member salt available in the studc nt\ ana of expertise to do a 
pi c 1 imin.ii v i c tiding oi the poi t folio and wnte a let lei oi spec lal evalua- 
tion in s/k < ifu c our sc areas. This letter tnav be me hided as a supporting 
doc u uk nt. alohg with < *t he r Ic ttea s and doc u merits. VVheh the pot t folio 
i • * oruplt tc , i' is submit it d to (lie APL c notdinatoi , w bo c alls a meeting 
nt an assc ssuunt team tci review the [loitfolio and awatd c i edits. I he 
studc nt is give ii all doe urnents relating to this prcic e ss sei that he oi she 
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iiimIunI.iihU rht baa* mii whieh (Kiln is awaichd I he student ma\ 
met t wuh the -ism ssiik nt r< din at the unit ol die in lew 

Dun 111; this poidoho preparation. th( API. nisti u< toh an* \ei\ 
much imobed in helping the* stud< nts rt<ei\e educational lounselmn, 
d» velop (\tn mm ntation ol the u e ss a \s, and k ii tanr^c- for spec ta! e\allia- 
rifinul rhni knowhrlm and skills Mom u| tl» ( dm ahonal < ounsrhn^ is 
conducted b\ the insdudoi. woikim* with the student's ba< k- 

i?ioimd and mlei pit imi; tin e olleije, i< cjuiieiueuts A e olleije < ounseloi is 
a\ailab!< to ii\itmt the results and his 01 hei signature on the educa- 
tional plan ;s sut*i;ested in addition, appointments ate set up with se- 
nior < ollet/e repn sentali\es to dis< uss transfer requirements 

\s soon as the nauati\e ol job e\p< nvim s and learning is ( orn- 
pl< fed. the stude nt is asked to wine to all e mplo\< is sohe itimj letter ol 
verification Kniplc>\ ns are piovided with the hi^hli^hts ol the job nana- 
M\e that the student has written and are asked to \enf\ the \ei\ spec die 
sutem* nis ol i ( spoiisibihtu s and duties, skill le\els. and knowledge a< - 
quired \\ hi n the portfolio is ( ornplele. the insti ue tor identifies < ollet/e 
I n ult\ » vp, rrsmspec areas petitioned to dtj spei iale\ aluations Attain, 
the instruc f«»r sc nds a set ol t-iruh lines to eae h spn lal e\ ahtaloi and eoor- 
dinafes theme ( tit \^ be t we < n e \aluatoi and student, the leu ipt ol their iter 
ol sp ( < ial ( \ aiuarion, and the m tin u ol the d<n uinent to the student 

I he porrloho is now (omplete. including the letters ol special 
e\aluation that represent a prehrnmarv assessment ol some o! the 
courses p<hfion<d I'sualU the- special e\aItiator will lecornrnend a 
Hiadr as wc II as ( ouisr units On this basis, as we 11 as on the presenta- 
tion of tlu student and tiV doc unients assemble d, a final assessment is 
made bv a tc am ol fi\e fac tilt v rnembe is selec ted b\ die AIM. eooichna- 
tor \\ hilc an c Hon is made to have a lac ult\ member hum the student's 
.lira ol e\pi r rise <>n the Karri, niernbc r s are c hosen from a broad rani^c of 
bac k grounds ( >f r < - r i administrator s w ill sei \c on a team alon^ with sec - 
m tar i.il-sc ienc c fe at heis, bullish teac lit is, a < hemist. a phototnaphei . 
or an c lee tromc s spc v lahst 

I Ik assc s ,ment h am inc mbeis arc t ac h ^i\t n a < op\ ol the stu- 
de nf\ poiilolio to siucK One week later. the\ meet to ie\iew their ine 
ptessions. reach a consensus on each credit awaid, and determine a 
^r.ide in e<ic h < oms( awarde d I heir re suits an tiansrmtted to the AIM, 
< f Mtiilm«jff ii I he sti !c nt has the option to be pn sent to ie c ei\e the re- 
st i If s and fo rue < i the te am me rubers ( cuiim s air ii<,iim npu dc xac tl\ is 
the\ would be had the stud* nt < ornple ted them in the not mal w a\ , b\ 
course numbei c cause name, units, and tirade 

Levels of Competency Assessed 

I he pic inisc oi the MM. prot^iam is that job and hh e\pc tic n< es 
re Mil in ac quiring knowlec^c and skills that mate b those taught in < ol- 
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It W (UUIM'S I lit I<V<1 l>t I Olilpt t( IK \ Itaihtll In the student must 

male h that statt d on tla iouim out lines loi eai h i oursr appio\ed !*\ tin* 
t uiiu ulum 1 it lai i In dI the college Altci tin student has suininati/ed the 
« 'UU oiiu su! hisui ht r e\pei aia e m it rims oi the lear runt*; at quired, we 
show tht sttuluit (lit cause outline s, ulentils im; these as the hasit ruea- 
niu nit; (k % a e s that hoth tht spt » lal e \ aluatoi s a nil the meinbei s ol the 
assessment team -ill use to determine a iieeht award. 

Be\ond that, ol i our se, is the suhjei ti\e expel am e ol the asses- 
soi s as the\ rt\aw the do( umentation the student has pm\alcd Tlx' 
n(ik lent must he to selet t s^nifa ant )oh and lilt cxpt i antes ant I to 
hit ak tin ru dow ii \ t i \ spe t j fit all\ When the student w i itt s to e. at h eni- 
plovt i to solu it \ei it'ii ation, he oi .sla must ai^ain selet t the srtmille ant 
t \pt i it in t s in highlighted ham l ; inall\ , the h ai unit; euite onu s m the 
pe tition must mat(h wh.it is taught m the (lasses foi whah (icdit is 
sought 

I nli t ( | l i « nt t xposute to an tApentiue will not lesult in nun h 
l( ainmi; ( )n 1 1 it t >t I it i hand, ttthous lepelitioii ol experience will u suit 
in h at mm; oiilv it t lit ie is also thinking in\ ul\ ed — thinking about le ai u- 
1 1 1 14 i(s( li lulling latter, sreint; relationships, leinemhei mi; what was 
e\|H'iit*n< ed, and bcm^ able to ( oinniuna ate it 

I o d( moiistiatt (Ik pnu ess ot poi (folio writing and pe tit mm 1114 
,h we 11 as to i lassil\ i Ik main an as ol i om pete in \ , we have mi hided an 
••\c ( ipt lioin one petition (set* l imine 1 ) 

In v\ t >i kuii; w id i the w hole ait a oi assessment ol c ouipt Hue les, 
wt t\\ to avoid an appioai h that would liatmit nt the studc ut\ thinking 
about his oi ht i Naming While tht end lesult ol the pioijiain is the 
» it dit award in spt i ifa i oui st s, that is not tht- echu ational l;o<i1 oi the 
poitloho pit st ntal ion I ht s(ud< nt s hie e\p< nt ik t > in«i\ lant^e finru 
ou ht sUatinn an unpiessjw poitloho ol i ivestiuents to p.u tic Ipatini; 
w ith a pa i (nt i in a La\ia/t i Inhibit th piepaiation e lass I he student 
dots not wnte about his oi lit i financial skills or the ' Inltlbii th tec li- 
me |tn s It a i nt d with tht awn ol i< 1 1 is inn spt i ill* units in mu siment oi 
thildhnth lit oi sht inert 1\ wr He s ahout i it h hh t \pe i a ne es as thr\ 
rnamlt st tht nisrKt s »n tht mans tint t tions his oi ht i hie has take n V\ e 
It el this hohsta appioai h to the ass< ssna nt oi pi ioi It ai mm; matt Ik s the 
was adults Irani and the was the\ seek learning 

Articulation 

.\t ii^lihf m iii(4 mi hist i it s and i oi poiatioiis has i show n shunt; 111- 
it o si in tht MM, pi 0141 am as 1 inj>lo\ t es bee onie siu ( t sslul students 
1 01 our p.u t . tht mm pi isiiKJ a 1 1 as ot mst 1 \ a e l ram 11144 that i 01 positions 
nth r tht 11 vsoikt ts ht 1 ornt s 141 1st Ioi tht mill ot out poi tloho pi 01 < ss As 
studt nts dot unit nt naming sessions, seminars, workshops, and lont(- 
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Figure I. Management Skills 
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term courses, we discover a stiom, basis for credit awards, in tins area 
alone The combinations of seminars and training classes with job du- 
ti( s and u sponsibilities provide strong backgrounds to assess. 

Many companies have educational counseling available to em- 
ployees Sometimes it is on an iniormal level, where manage is mdepen- 
de ntlv c in ourage employees to atl. nd classes .jj to enroll in programs 
Some have a tuition it mibuise ment program that not only provides an 
incentive but also, m some < ases. is tin onJy way an employ eee an attend 
a ( ollege 
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I he upwaid uiolahu \v( ait able to support In making < olleire 
v\uik iiunr at e cssibjt ,u <tn appropr late It wl to tin worke r is an attrat - 
ti\t iik (HUM tiMiuhistt\\ imolwrui ut in our prntuaru Lnlot tunatelv , 
v\( haw onh one arm illation ai?ic erneril with a scruoi state e oiie^c 01 
uiuvtisUv in a< < ( pt ( m diis await ltd through API,, this at^i eement is 
with ( .ahloniia Si ait I imt isit\ , I u ] K rlom But \\v haw e\( ellent rela- 
tions w ifh tin puvatt t olh m s, t spet jallv those that haw uuun ati\ e pto- 
tnanis loi working adults I m\trsit\ oi Kedlands, I ,a Verne Lrmer- 
sit\. and Wtsi (.oast I mwrs»t\ 

V\ hilt it is too < ail \ to { ollee t meaningful transit i d<u<t horn stu- 
di ntN who ha\< t otuplt ted our pt u^ r i atn, we know that mam students 
an si in K mt" !• 'i th< n loui-w ar < olle^e d« tjr ees In planning lot our stu- 
dt ut *> to transit r v\t rnakt a dt tt r miiik d elloi t to lit lp the students rneei 
all it quilt tin nls I he program has he en designed so that no spe< i<d tat; 
i»i siiuial distuitiuishi s (lasses tianstnpltd thioui>li API* Itoru those 
t .11 in ( ! in t hi traditional 1 ht student earns a letu i made (oi o< i a- 

NioiialK a < i ♦ tin inadi ) in all huiim'n, and i ouises > urreniU existing in 
(Ik 1 1 #1 1« u« ' in i u uluui ate posted h\ the snrin^otu se number and dc- 
s« riptioti i 'i dn ,am< nam* as those earned thiou^h traditional t lass- 
looni NfiuK 

Facultv Involvement 

\r its mi « ption tin \sm ssrnent of Prior la attune pioniam was 
v appnntdln dn ■ ollt tn i ur ru ulum t ornmittee as a par t ol the e ollem' 
t unit ulum .ind n pit m utt d In a ( ulle m* t out sc. Krnjhsh 181 Prior to 
that tin nit .i of ,hM pr na It ar niinj was disi ussed 1)\ tin toilette's 

I n ul' 1 m ii.iu an .nl hoe . ommittet was designate d to exploit' sin h <in 
it It .t .nit I sff tip vtit ijii.ii tls fn pi o(t ( t tht luteal it \ of the t olle^e t ur r it il- 
ium should sin h ,i pi 0141 am he instituted I he seniestet -luin» unolw- 
nit nt o| r lit son l» nt in v\ r itm^ tin t >sa\ , the t \tt nsi\ e dot unit ntat ion 
rttjuuttl, tin tiiult, iol< in Njjt < ial and hnal < \ .iluatitaiN and <issess- 
ri n i a 1 1 o 1 r 1 it < ho n i oi an at adt nut dt par t rut nt to slit pht itl tht pro- 
^1 a ni and u ai h tin poi 1 loin < t our st v\t n all salt guards instituted In tlu^ 
< oriiinint ( 

Sunt that tunc *\0nM\t use ol fat ult\ member s as ( valuators 
and asMxtot* has loriMnutil tin 11 imolwrnent in the program \Iost 
Ninth iik t ,ik» a< K n ii.im of tin sp< < lal t valuator as a resouM t 1 it doe 11- 
rnt tiling tin 11 pit st niaiioii On tin aw ra^t , thret or ft air itistt m to: s do 
this pulmonale assessment for t at h student Of the Il\e members 
t host n In dn \PI i ooidiiiatiii it » set \ <• on the awssini'Mt te atti» ft)iu 
ait t la *»m < m >ui irixinn toi s in most < ast s ( )tht is m<i\ be ad mini stt alt »\. 
t < hi list 1 1 a s. 01 1 1 sum m p< 1 s( ins ( sin li as t an ei -t t iitei t ounst v !or s or li- 
biaitansj with pait-time tt a< hint; rt sponsibihties 
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An ad\i>orv rotmcrl meets vearlv to review the program and 
handle spec ial problems I Ins < <>un< il is appointed !>> the < ollege dean 
.inc I ( onsisrs rnarnlv ul instruc tors, e ounsrlors, and adnuniMratoi s at the 
t "liege I he API . diiee tor < hairs both the assessment teams and the acl- 
\ imji\ ( oriu il meetings 

Industry Involvement 

In addition to involving die < »ll<»«r c . | a < uli\ in the AIM- program 
.is e\aluators. assessois. and members ol the ad\ isorv <oun< il, the AIM. 
director has made a rich and productive use ol industrv involvement 
When die program was instituted and first advertised, industry was cs- 
pe< M ||\ rreeptiv: to ( || S (o\ei Orange Coast College as an adjunct to 
their own mser\i<e programs and their educational counseling ellorts. 

I training directors became- more intnnatelv involved in the 
program One went through the urogram himsell. As a lesult, the pro- 
gram has been hea\ il\ subse nbed l>> the e ompames these students rep- 
resented Word o| mouth and direct recommendation Irom su<<esslul 
ATL candidates ha\e been a threat recruitment tool. 

The AIM, coordinator has tried to use industry representatives 
on the assessment teams with good results Industry representatives are 
enthusiastic assessois and provide good input into the workings ol the 
tram Industrv representatives are also rnc luded on the aeki.soiv < oun< il 
-is permanent members, along with representatives Irom senior col- 
leges 

1 he success ol the AIM, program is not onlv in its use ol college 
irsources to meet the needs ol studep's in our < ornmumtv but also m 
reaching out to those senior colleges and corporations with a common 
interest in educational opportunities. This larger network provides 
mm h ol the ( ha!l< nge and sec ures the hilure ol ilns mnov ativ e program. 



Kn\l\n Srwa is pn>t*ssm <>f /- v/^'/v/i awl .! Htuns is 

nwotuib d*an ami dvuttn of ovprratin Miuahtm at 
(hatit*i (.oast dolltot 
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The way in whuh one state utilized computer resources 
service make information available to transfer students 
is described 



ESCALATE: 

A System of Transfer 

Equivalency Information 

Eleanor M. Hendershot 



In Juiie i ( )78, the Michigan Association of Collegiate 1 Registrars and 
Admissions Officers gathered for its annual articulation woikshop. Ap- 
proximately 100 members heard one colleague's suggestion. Why not 
develop a computer sys^m that would help students Handier from one 
< ollege to another in our state? Rec option of the idea was both enthusias- 
tic and doubtful. It would be a marvelous tool to have, but fai too costly 
in terms of cooperation and development. Still, positive cIim ussions per- 
sisted during the sessions and informally through the summer. 

To understand the c hallenge of such a venture, the reader should 
know that ninety institutions of higher education in Michigan enrol! 
some 50.000 transfers Included in the state system are fourteen state- 
supported four ycai institutions, twenty-nine community colleges, plus 
forty private colleges, and seven postsec ondary proprietary schools. 
Each has its own administration, governance, and policies, and each 
jealously preserves its autonomy. 

Added to this is the growing public demand for accountability. 
In a time when education at a four-year institution runs from 55,392 to 
542,400, ineffec tual transfer becomes a costly mistake (1981-82 College 
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l l WI) ( )tn «»| tht i uin t ni^ ( \pt« s\t d bv msimiliou.il teptesenta- 
iiuswis (he mnl to put tht ir own houst s hi oitli i, il appiopi late ti ans- 
tt i mtoiiuation wen not a v <iilal)I( , the state mi^ht (Icudc to insinuate 
poln i< s th.it mi^ht not bt at t eptabli Still another lac lot is the intimida- 
tion ol Liv pi opli I a tin i loll. ii s and t ompli \ it u s oi t omputei sv stems 
\dhou14h mut h ol tht aui sonu m smjI i on i pud is is dissipating, the t\p- 
m ti admissions pi isoii is not mvuki d in tin dt vt lopmenl oi piugiums 

( )n the otlu i hand, a i innate oi uiuli i standing was in e\ i<len< e 
as a lesuh ol an .11 in ulation atonement de\ ( loped in V)j2 While not all 
institutional n pn st nlaltv i s signed the dotuuietit, lomuiou aieas of 
concern had at least been aited 

V\ ith tin se t h.illenm's in mind, nice uuliv. iiluals met in Septem- 
bu 1 f *7H to di \c lop a plan ol .11 tlou Miki Papaiella, 11 gional (litei loi 
ol i i hit ational w\ \ 11 t s at tin Ann 1 11 an ( a)IIeijc "I estini^ Sei\ 11 es, Joi - 
incilv ol Muski s on CoinmuniU (\olle s t\ Dunt an Salient, duet loi ol 
admissions ha tin I mveisitv ol .Nebiaska, Omaha, formcrk ol Mu hi- 
tman St ad I m\ 1 1 sit\ , and I'll anoi Hendei shot , admissions t ounseloi at 
tht I nivtisiu ol Mulligan, then a inembei ol the Mulligan Articula- 
tion ( aaumifd < and, subsnju'iitk , 1 hau pi 1 son ol KSC ALA TK ( Kslab- 
lishmi tit ol a State widi ( iompud 1 - Assisted I abiai v to Ackatu e Tians- 
l« 1 kc|inv.il» ii( us) kaik ilisi ussioiis uli untied the kev elements ol m- 
toimation tnumht 1 oi houis, spttifn 01 i^eneiaU irdii, basu education 
an as. and so oil) nt i ded to pioMilt .1 1 omplrte mloi mat ion pat ka <s e It 
was soon n.ili/id that loutst equivalent les lepiesented the In st step 
( 111 1 h alum guides wrie Joint alk the second step 

Man\ idi.iswtn at lust won ed and disi aided A s ood example 
ol this i \pi una nt itiou was tin altem|)l to develop a t omnion lasim- 
omv II out iiiiivi 1 sit v tailed its ionise Kni^Iisli 12") and anolhei tailed 
it*, touise I n simian VNuunir 100, tould these both be identified as 
% ( on i posit ion" ' i his was bound to 11 1 it ate lat ultv uiembei s and ( oniuse 
students V\e soon identified (his as an unnetess.uv step, suit e a user 
was w<kin s iipiivahntv injoimaliou on his 01 hrr ionise, whatexei 
anotht 1 institution nu^hi t hoost to < all it A ltam.it inadi alk evoked, 
and tht ation\iukS( Ak \ I k bet ame the iclcnlifiei Computet e\pci- 
tist* was ie< o(£ni/r<l as an essential 

In Jaiiuai \ l'>7i*, tb< I M AkA I k < ommittee lined a t omputei 
< ousuliani a ia I .u It It tl nit inbi is 10 1111 hide put ate t ullem lepiea illation 
ami it> ♦ Ni.ililish a link with tht Mu liii^an Aittt ulation Committee Bv 
I tbiuaiv, a pioposal had been tltatted 

The Proposal 

I In pioposal put into w 1 it 1 tin tin in ed loi a i omputei sv stem ol 
i tpnv alt nt it s % tin loni»-d 1 in noak o| ' i sv stein, and tin steps surest ed 
l«) at < oinpiish rht in I ht tonmnttet pi oposed that the Mu hujan \ssot 1- 
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ation of Collegiate Registiais and Admissions Officers (MACRAO) 
e r#atc a statewidi i oinputei-assistc d library of tiansfer equivalency in- 
f munition and that a central clearinghouse be established where transfc i 
mfoiruatiori could be submitted by par ticipants and stoied in compute i - 
i/ed form. Information could be updated on a regular basis by any par- 
tieipant as needed. It was envisioned that, from yeai to yeai, participat- 
ing institutions would only need to update whete changes have taken 
place 01 new courses are being evaluated. The main objective was better 
service to the student and to counselors or advisors. 

The proposal was forwarded to the MACRAO executive com- 
mittee in March and approved by the association in June, Five commu- 
nity colleges and five foui-year institutions were chosen to participate in 
a one-year experimental period. Each contributed $300 to launch the 
system. Table 1 lists the participants. " 

Institutional representatives soon decided that, for the sake of 
consistency, further questions pertaining tu the formatting of data 
would be dim ted to the computer consultant, while questions of inter- 
pretation would be directed to the chairperson. The carrier of ESCA- 
LATE dui ing this c »»I 7 development stage was Muskegon Community 
College, Under the guidance ofjarnes Ycakey, format sheets were dis- 
tributed to the five community college participants, along with instruc- 
tions foi completion. Community college course listings were com- 
pleted, copied, and forwarded to the five four-year institutions. Evalua- 
tion of the courses by the receiving colleges included the amount of 
credit given, whether credit was assigned to the particular course or a 
department, identify ation of the basic areas of education (that is, natu- 
lal science, social icience, and humanities), and specific comments of 
transferability (sue h as "first of a sequence," "evaluated upon arrival on 
campus," <>Y "required for transfer*'). 

When evaluation of community c ollege courses was completed, 
the senior institution returned the format sheets to Muskegon Commu- 
nity College, where these were keypunched and placed cm computer 
disks for later retrieval. 

By Mare h 1980, first copies of the printouts were in hand, and 
purtic i pants proc ceded to cor ice t er rors in thc^data. By June, final print- 
outs were available to participating colleges and universities. 

The evaluation of the niodeJjndiLatedlhat Uacs.ystem had worked 
we II, Nine e>f the tc n institutions submitted the 1 required pape r .vork within 
the time lines, and the repor ts we re generated as piomised. This encour- 
aged expansion of the 1 system, 



Benefits 



ESCALATE, as originally' envisioned, anticipated certain bene- 
fits. It was hoped that institutions would de velop tiansfer polic ies rather 
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Table 1. MACRAO Participants 



Two- Year Institutions Four- Year Institutions 

Lansing Community College Michigan State University 

Macomb Community College- South Northern Michigan University 

Muskegon Community College Western Michigan University 

Northwestern Michigan College Eastern Michigan University 

Washtenaw Community College Ferris State College . 



than one-time course evaluations. Information available to students 
would be more complete and, therefore, better. Barriers to the efficient 
transfer of credit would be lessened. Information provided would be 
consistent and reliable. Evaluations v^uld be updated within a reason- 
able time span. 

Several unplanned benefits wcrealso realized. An increased ap- 
preciation of rath others policies and concerns was sook recognized by 
.the participating institutions. Tics among contact persons of the mein- 
ber institutions were strengthened. Communications improved between 
different parts of the participating institutions. 



Current Status 

"\ In November 1981, the ESCALATE committee recommended 
that the system be transferred from Muskegon Community College, 
where it had developed as a punched-card operation, to Wayne State 
University. Here, it will be on-line and interactive. Along with the car- 
rying of accurate, up-to-date equivalency data, the ability to participate 
in on-line conferences will be available. For example, a member who 
wishes to pose a question to another member will enter that question 
through the on-line computet onto the conference "bulletin board "The 
receiving member finds a question awaiting him or her at the ESCA- 
LATE terminal and can then enter a response onto the bulletin board, 
seek further clarification from the first member, or refer the solution to a 
third membei. Multiple conferences may be initiated at this point In 
like manner, the agenda for an upcoming meeting can be reviewed in 
advance with consequent thorough preparation and gathering of facts 

A participant on one campus who wishes to query the system 
may seek advice from another participant or from the computer service. 
In similar fashion, a partic ipant who has found a new wayof using all or 
part of the data base can so inform other members of the system. 

This step ESCALATE's growth is appropriate because it al- 
lows each partic gating institution to use Wayne State University's facil- 
ities only to the extent desired. For those colleges without terminals 
- available for counselor use, hard-copy printout of equivalencies will be 
available as a desk-top reference. Use of co^p^ may be confined 
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to oiiginal nitty ami subsequent updates. For those in.stitution.s with 
available teiminals, many forms of compute! usage ina> be explored. 
Certainly, on-line data entry and updating will be used. Communieation, 
dj> suggested by the on-line conference feature, will be possible. Those 
institutions having their own internal computer services ma) wish to call 
up the university computet service, read off the data base, and subse- 
quently refer to this, local information until an update is appropriate. 

Access to ESCALATE can be arranged through the Merit Net- 
work, the commercial TELENET to the nearest Merit institution, or 
the TELENET U 80(T number to the university . Connect charges repre- 
sent a considerably smaller cost pei hour than to comparable long-dis- 
tance charges — at the most distant point, $18.00 per hour for the "800" 
TELENET numbei, as opposed to 525.00 per hour via Miehigan Bell 
Telephone. In the most populous areas of the state, access through a lo- 
cal i all to a Merit member reduces the cost of connect time to $6.50 per 
hour. 

Considering that a ty pical student query takes less than one sec- 
ond of computer time, the charge per query would average S3. 00 at a 
distant point, while a user within local dialing distance of a Merit nurn 
ber would pay an average of less than SI. 00 p<.r query. When use of an 
institutional lomputcr system is imluded as an option, the tost of a stu- 
dent query is still further reduced. 

What Made It Work 

The initial success of the ESCALATE project can be largely at- 
tributed to the institutional representatives, individuals whoaie willing 
to risk and to persevere. Communication continues to be <» key factor. 
Course equivalent y decisions, for example, must be made within the 
i ontext of existing institutional policy , to attempt to fouc institutions to 
accept equivalencies developed by anothei institution would jeopardize 
the system and create antagonism. To deny that different es exist within 
an institution leganling the acceptance of particulai courses would be 
less than tiuthful. Shorn ut>s must also be resisted. This icquucs-frcquent 
meetings (1 ) of institutional representatives to determine approaches for 
the completion of ESCALATE data and (2), of equal importance, of the 
farulty to determine transfer credit. 

Each institution represented on the ESCALATE committee con- 
tinues to absorb costs of monthly meetings, workshops, iepoit picpaia- 
tion, and other necessary expenses, 

Readers seeking further information about ESCALATE aie en- 
louraged to contact the lurrent ESCALATE chairperson. Mrs. Karen 
Winder Jagt, Admissions Office, Michigan State University , East Lan- 
sing, Michigan. 
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Reference 

1981-82 College Costs. Hartford, Conn,. Lift- Insurance Marketing and Research Asso- 
ciation, 1981 - 



Eleanor M. Hendershot is an admissions counselor at the 
University of Michigan. 



Material abstracted from recent additions to the 
Educational Resources Information Center (ERIC) system 
provides further information on articulation and transfer. 



Sources and Information: 
Revitalizing Articulation 
and Transfer 

James C. Palmer 



The preceding chapters examine a wide range uf topics related tu trans- 
fer and articulation. As a bibliographic aid to readers interested in ob- 
taining additional information, this chapter cites recent ERIC docu- 
ments and journal articles that deal with the articulation and transfer 
process. The following sections review these documents and articles un- 
der four headings. (1) the status of the community college transfer func- 
tion, (2) the success of community college transfer students at foui-ycar 
institutions, (3) educational articulation, and (4) experiential learning. 

The Status of the Community College Transfer Function 




Recent literature on the community college transferTunction 
notes the decline of transfer education witfiin the curriculum and exam 
ines the impact of that decline on the college, on the university, and on 
the student. 

Lombardi (1979) notes the preeminence of transfer education at 
two-year colleges through the 1960s, traces the subsequent decline in the 
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number of students eruullcd in transfer programs, and examines factors 
contributing to this decline. These factors include the growth of voca- 
tional, community, and remedial education programs, increased com- 
petition for students among two- and four-year colleges; and the aging 
of the student body. Lombardi concludes, however, that the reluctance 
of educators to break their ties with higher education and the increased 
demands for improved humanities curricula will assure transfer educa- 
tion a vital, though smaller, curncular role. 

Several authors examine the decline of the transfer function in 
light of the educational mission of the community college. Hayward 
(1981) reaffirms the commitment of the California community colleges 
to transfer education but notes the legitimacy of three questions, whether 
all of the colleges will retain transfer programs w ich smaller enrollments, 
whether community college transfer students are sufficiently prepared 
for university work, and whether existing course and program articula- 
tion agreements are adequate. 

Cohen (1980) warns that the institutional legitimacy of commu- 
nity colleges can be seriously threatened if quasi educational activities 
(such as fairs and recreational programs) are used to replace the dwindl- 
ing number of transfer courses. 

Koltai (1981) argues that community colleges have an obligation 
to closc\the gap between the large number of students who say they want 
to transfer and the small number who do actually transfer to a four-year 
institution. He advocates the implementation of academic standards 
and reports on plans to revitalize advisement procedures for transfer- 
oriented students in the Los Angtles^Community College District. 

Rendon (1980) stresses the importance of transfer curricula to 
the disproportionately large number of minority students who begin 
their baccalaureate studies at two-year colleges. While conceding that 
community colleges have incieased minority access to higher education, 
Rendon notes that they have not succeeded in reducing minority attri- 
tion. She delineates ten recommendations for minority transfer educa- 
tion, including complete articulation agreements with high schools and 
universities, counseling and support services; and the designation of one 
college staff member to be in charge of the transfer process. 

Finally, Kissler (1980, 1981) writes from the perspective of the 
four-year institution. He examines the impact ofjthe decline in commu- 
nity college tiansfer education on universities, especially in terms of the 
need to admit and provide courses for more freshman students He also 
argues that the excellent academic reputation enjoyed by^he under- 
graduate division of the University of California is threateneclby the de- 
cline in the number of community college transfer students andB* their 
relatively poor academic performance. * * 
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Community College Transfer Students at 
Four- Year Institutions 

Several studies have been conducted to assess the persistence 
and academic performance of community college transfer students at 
four-year institutions. Most studies examine the grade point averages 
(GPAs) earned by the students after transfer, as well as their degree at- 
tainment. Other assessment u iteiia include college credits earned while 
at the university and student academic performance in relation to stu- 
dents who are "native" to the university. 

Individual community colleges often conduct follow-up studies 
of the academic performance of the .students who transferred from their 
institutions. In a series of reports, Gold (1980a, 1980b, 1980c, 1981a, 
1981b) reviews the performance of Los Angeles City College transfers at 
California State University, Los Angeles, and at the University of Cali- 
fornia Among other items, Gold delineates the students' GPAs, persis- 
tence rates, and degree attainment rates, findings are variously broken 
down by sex. declared major, age, and ethnicity. In One study, Gold 
(1981b) found that, of the 386 students who transferred to the California 
State University, Los Angeles, in the fall of 1977, 24 percent were still in 
attendance after three years, and 17 percent had received a bachelor's 
degree.* 

Kirby (1980) reviews the academic performance of 489 students 
who attended Oakton Community College between 1971 and 1979 and 
who continued theii education at other institutions. Her findings reveal 
that a majority of the students went on to public colleges and universi- 
ties. As of 1980, forty of the students were still enrolled at an institution 
of higher education and fifty-nine had received the bachelor's degree. 
Findings are reviewed for those students who had formally graduated 
from Oakton and for those students who had not formally graduated. 

Slark and Baternan (1981) examine the university GPAs of the 
1,313 Santa Ana College students who transferred to the California 
State University Svstem in 1979-1980, and of the 52 Santa Ana College 
students who transferred to the University of Califoi nia (UC) in the fall 
of 1978, For students transferring to the UC system, GPAs are com- 
pared with those of "native" UC students. Among other findings, the 
study reveals that the university GPAs of those transfers who were eligi- 
ble to enter the UC system upon-graduation from high school were com- 
parable To those of a native""UC students. 

Two additional studies have beer -onductrd to assess the perfor- 
mance of community college transfer students on a statewide basis. 
Richardson and Doutette (1980) compare the GPAs, retention rates, 
credits earned, and graduation rates of three .student groups enrolled in 
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baccalaureate piogiams at An/una State University the University of 
Arizona, and Northern Aii/ona University. The three stuck groups are 
(1) "native" university students who had completed twenty-four to 
thirty-six credits, (2) students who transferred to the state universities 
alter completing one yeai at a community college, and (3) transfer stu- 
dents who had completed two years at a community college. In another 
statewide study (Community College Student Performance, 1981), GPAs for 
upper-division students in Florida's universities are examined to com- 
pare the academic success of "native" and transfer students and to com- 
pare the GPAs of students with and without the associate degree. 

Anderson and Beers (1980) and de Wolf (1978) describe studies 
tonduc ted by individual universities to assess community college trans 
fer students. Anderson and Beeis review the findings of a longitudinal 
study of 676 community college transfer students at the University of 111 i- 
nois'(Urbana-Champaign). The university GPAs earned by these stu- 
dents are compared with those earned by "native" university students 
and by other students who had transferred from four-year institutions 
In addition, the authors present a statistical analysis to determine pre- 
du me equations correlating the pretransfer GPA with subsequent aca- 
demic achievement, De Wolf compares the GPA and graduation rates 
oi 479 community college transfer students at the Univ ersity of Wash- 
ington with 100 students who were "native" to the university. Compari- 
sons are also made betwe en those transfer students who had earned an 
associate degree and those who did not. 

Finally, Lara (1981) and Neumann and Riesman Q980) repre- 
sent studies that have been conducted to assess the factors that contrib- 
ute to the sue c ess m lailuie ol c (immunity c ollege transfer students I ,ara 
reports the findings ol a survey of the 1 ,343 student* who transferred to 
the University of California. Los Angeles (UCLA) during the fall of 
1977. The survey asked respondents to indicate how frequently they en- 
gaged in various academic activities at the community college and at 
UCLA. These activities related to the use of the library, experiences 
with faculty, course learning, and writing papers. In addition, the stu- 
dents were asked to prov ide c omparative ratings of the community c ol- 
lege and the UCLA environments and to estimate their gains in aca- 
demic and personal growth at each institution. Lara statistically ana- 
lyzes the 824 survey responses to determine differences between those 
students who had chopped out and those who were still enrolled during 
the fall of 19J9. 

Neumann and Riesman review the findings of interviews con- 
ducted with community college transfer students who successfully grad- 
uated from selective, independent senior colleges. The report considers 
the students' c harac trusties and bac kgrounris, their reasons for attencl- 
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ing ct community colic ge, tin* shuck they experienced after transfer, and 
the factors contributing to their success. 

Articulation 

Recent ERIC dotuments on educational articulation stress the 
need for improved relations among all educational levels. Luna (1981) 
argues that cooperation among high .schools, community colleges, and 
universities is necessary to assure the academic success of the growing 
number of nontradidonal, underprepar^d students. The author pre- 
sents a model for a cooperative effort that would minimize the duplica- 
tion of remedial activities at the seconda t y and postsecondary Ie\els. 

Senier (1978) reports the findings of a survey conducted to r»:sess 
the various forms of articulation practiced b> the Pennsylvania commu- 
nity colleges, including horizontal articulation (involving the movement 
oi students from one institution to another at the same level), vertical ar- 
ticulation (involving mo\ement of students from one comoetency level 
to a higher level), and administrative articulation (the achievement of 
fiscal savings through shared facilities and services). 

Traditionally, articulation between community colleges and 
universities is thought of in terms of transferred credits and the progres- 
sion of students from one institution to another. Peterson (1981), how- 
ever, argues that the movement from lower division to upper division 
^should be based on the measured achievement of competencies rather 
than the numbei of courses completed and credits accumulated. Conroy 
( 1981 ) describes yet another nontraditional approach to articulation — a 
contractual agieement, whereby Northern Virginia Community Col- 
lege offers sections of its developmental math course at George Mason 
University. Conroy points out the benefits accrued by institutions in this 
cooperative endeavor and discusses steps in planningand implementing 
the course. 

Besides articulation with four-year institutions, increased atten- 
tion has been paid to articulation between high schools and community 
colleges. One paper (Report for Florida Community Colleges, 1981) describes 
etiorts undeitakcn to improve the articulation of community college 
courses and services with those oftered by FloriclaVsceondary andhigher 
education institutions, These efforts include draw ing up a formal articu- 
lation agreement, developing a taxonomy of courses, and defining mini- 
mum competencies. 

Most oFthe liter atuic on articulation with high schools centers on 
vocational programming. VVhitworth (1979) describes a cooperative 
project undertaken by Parkway West Area Technical School and the 
Community College of Allegheny to plan and develop a task-level artic- 
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uiation agr cement fur welding sequences extending from the high school 
to the postsecondaryjevels. Dillenbcck (1980) details the steps taken by 
Schoolcraft Community College in Michigan to develop formal articu- 
lation agreements with the vocational education programs at twelve 
area secondary schools. Woclfer and others (1980) delineate efforts un- 
dertaken in North Carolina to improve articulation between vocational 
programs in the state's high schools and community colleges. 

One author, however (Waller, 1980), leaves the vocational area 
and presents guidelines for the establishment of policies needed to artic- 
ulate high school social science programs with those offered in two-year 
colleges. 

Experiential Learning 

Community cclleges have long recognized the value of learning 
experienced by individuals on the job, through volunteei work, or in 
either nontiaditional settings. Many colleges have established experien- 
tial learning programs through whit h students can apply their learning 
experiences toward the award of college credit. Rigorous procedures 
have been adopted to document and verify such learning so as to pre- 
serve the integrity of the earned credits and to assure their articulation 
and transfer. 

Sinclair Community College (Ohio) has produced a booklet that 
provides procedural descriptions, guidelines, and exercises for use by 
students in the compilation of personal portfolios that document learn- 
ing through nonscholastic experiences and serve as formal application 
for college credit (Student Guide to Receiving Credit, 1980), Components of 
this portfolio include an outline of important events in the student's life, 
a delineation o( personal, educational, and career goals, a year -by -year 
record of experiences from high school graduation to the present, a nar- 
rative description of out-of-college experiences, and documentation foi 
each learning experience. 

Eisele and others (1980), in a handbook for coordinators of coop- 
erative education, present guidelines for developing, monitoring, and 
evaluating cooperative educational opportunities that allow students to 
document learning on the current job, through work-study placements, 
or through placements in local business. Included in the handbook are 
guidelines for four activities that must precede student placement in co- 
operative positions, recruiting students, interviewing them to assess 
their motivation and commitment, selecting a suitable job position, and 
assessing the amenability of the supervisor to the cooperative education 
program. 

Coastline Community College (California) has developed a set 
of booklets that assists students in applying for college credit on the basis 
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of expei initial learning. Rii-dd (1978) presents a handbook foi adults 
v\ho did not complete an occupational or degice objective but who wish 
to return to college and to request credit for noncollege learning experi- 
ences. The handbook guides the student in the preparation of a portfolio 
% that examines, identifies, describes, and evaluates learning experiences 
acquired outside of the classroom. 

In addition, the college has developed a set of guides to be used 
by students in verifying and evaluating noncollege learning experiences 
in the areas of travel agency operation, business management and mar- 
keting, general office practice, accounting, administrative secretarial 
v\ork, personnel associate, and sales and maiketing management (Stu 
Jen t Gu idejor Doc umenting Ex per ten tial Learning, 1979). Th e g u id e s r e q u i r e 
the students to verify knowledge and skills acquired on the job and to 
measure their skills against specific behavioral objectives established for 
vocational courses offered by the college. 

Finally, one article (Shislcr and Eveslage, 1980) reports the 
methodology and findings of a suivey conducted to determine the poli- 
cies find practices of the Illinois community colleges and senioi institu- 
tions regarding ciedit for noncollegiate learning. The authors examine 
the types of learning experiences recognized by the colleges and the 
methods used to assess those experiences. 

Obtaining Cdpics of ERIC References 

The ERIC documents (ED numbers) listed, unless otherwise in- 
dicated, are available on microfiche (MF) oi in paper copy (PC) from 
the ERIC Document Reproduction Service (EDRS), Computei Micro- 
film International Corporation, P.O. Box 190, Ailington, Virginia 22210. 
The MF price for documents under 480 pages is SO. 91. Prices for PC 
are. 1-25 pages, S2.00, 26-50 pages, S3. 65; 51-75 pages, $5.30; 76-100 * 
pages, $6.95. For materials having more than 100 pages, add $1.65 for 
each 25-page increment (or fraction thereof). Postage must be added to 
all orders. Abstracts of these and other documents in the juniui college 
collection aie available upon request from the ERIC Cleai inghouse for 
Junior Colleges, Room 96, Powell Library, University of California, 
Los Angeles, California 90024. Bracketed publication dates are approx- 
imate . Jour nal articles, those not marked with an ED number arc not 
available from EDRS. 

References ' 

Anderson. \\ 1 . and Bit is, V (/ fuo \ear Comparison oj f ran ijer and Xatue Student 
Progress at the ( nuersity nj Illinois at I'rbana-iMampai^n hall, V)77 Group Research 
M t inurandtiui 8U-(> Lrbanu OfTiu of St huol and Oolitic Relations. Unmisity of 
Illinois. 1<)80 8<) pp (EI) m <>J r » 

ERJC If 7 



106 



Cohen, A. M \m Decade* Sen. Campus, Sew Issues Speeth presented to fatuity and stafl 
at Oakto.i College, Morton Grove, Illinois, February 19, 1980 19 pp. (ED 181 989) 
Community College Student Performance in Florida Universities Tallahassee. Florida St aU 

Community College Coordinating Board, 1981. 14 pp. (ED 203 960) 
Conroy. D. E Articulation Between Two- and Four Year Institutions' Paper presented it a 
National Conference on Remedial and Devi lopmental Mathematk s in Collect Issue s 
and Innovations, New York, April 9-11, 1981 8 pp. (ED 201 365) 
de Wolf, V . A. A Comparison of UH Performances of Community College A donate of Arts Degree 
Holders and hondegree Holders. A Preliminary Analysis EAC Reports, report no 19 Scat 
tie Educational Assessment Centei, University of Washington, 1978 (ED 188 653) 
Dillcitheck, K.J Articulation with Secondary Schools - Vocational/Technical Education Paper 
presented at the 60th annual conference of the Ann man Association ol Community 
and Junior Colleges. San Francisco, California. March 30-ApriI 2, 1980 36 pp 
(ED*I87 358) 

Elsele, G R., and other s A Handbook for Coordinators of Cooperattu Education Montpchc i 

Community College of Vermont, [1080), 49 pp (ED 108 839) 
Cold, B K Academic Performance oj LACC Transfers Entering the Vnuersity of California In 
Fall 1^78 Reseaieh Studv No 80-8 Los Angeles Los Angeles City College , 1080a 
(ED 187 411) 

Gold, B K Academic Performance of LACC transfers to California State V nut r\ity at Eos Angt 
leu Researe h Studv No 80-3 Los Angeles Los Angeles Citv Ce>IU ge, 

1980b 18 pp (ED 188659) 
Cold, B K Perststeneeof hall 1**77 transfer* to CSC LA First Report Resc aie h Studv No 

80-5 Los Angeles Los Angeles City College. 1080t (ED 187 300) 
Cold. B K Ihe Fall l l f7H transfers from LAC(< to VCLA An In Depth Look Los Angi It s 

Los Angeles Citv College, 1081a IS pp (ED 203 022) 
Gold, B. K Persistence of ball l { >77 transfers to CSC LA Second Report Los Angele s I os 

Angeles Citv College. 1081b 'M pp (ED WW) 
Hawsard, G C Chancellors Report Paper pV$sent*ed at die Cahlorina Postsetomlaiv 
Education Commission Meeting, Lus Angeles, California, Julv 31. 1081 (LD2063I3) 
Kirbv, E B ()C( Graduates Who Wen! On A Progress Report, no 1-180 Morton Glove , 

III Oakton Communitv College. WM) 10 pp (ED 184 648) 
Kisslei , (i R Lrom funtor Colleges to Community Colleges Ihe Effect on tour Year Institutions 
Paper presented at die annual forum of the Assoc lation for Involutional Reseaieh, 
Minneapolis, Minnesota. Mav 1081 16 pp (ED 205 226) 
Kissler. G R trends Affecting I nder^raduate Education in the I 'nuersity of California Papel 
presented to the Board ol Regents of the University of California. Committee on 
Educational Policv. Berkeley October 16. 1080 22 pp (ED 104 138) 
Koltai, L I he State of the District, PhHl Los Angeles Los Angc lc s Comniiuutv College 

Distnc i. 1081 20 pp (ED 297 654) 
La ra . J I Differ em e\tn Quality of Ac ademit Effort Beta et n Siu c es sful and I '« stem ss ful Com mu 
mty College transfer Students Paper piesc nted at the annual nutting of the Attic man 
Educational Research Association. Los Angeles. California, April 1081 VI pp 
(ED 201 550) 

Lombarth, J Ihe Decline of Transfer Education lopieal paper no. 70 Los Angeles ERIC 

-Clearinghouse for Junior Colleges, 1070 37 pp (EI) 170 273) 
Lima, P R Community Colleges and Partnerships MoiMf> Beyond Dialogue for the Vfflh Papc l 
presented at the annual Community College Research Conference . Asilomar, Call 
fornia. March 26. 1081 19 pp (ED 202 404) 
Neumann, W , and Riesman. I) "The Community College Elite" In G V'aughan 
(Ed ). Sew Directions for Community Colleges Questioning the Cennmu ».f> College Role, no 32 
San Francisco Jossey-Bass, 1980 
Peterson. (L W. "Clear the Confusion in Community College-University Transfer 
Assess Competent irs " Improving College and Unwetstty Teaching 1081, 29(A). 160-173 



107 

Rendon. I i Ike hnnsjn lumiton tn Minority Community College* utth Chuano Student* 
Paper pn-seiiied to tin statt lonu tenu of tin Ft.\as Association of ('hit anus tn Higher 
Education, Austin. lexas.Julv 16. 1<>80 22 pp (ED 203 892) 

/frpw/ /or Mnda Community College* 1 979- 1 980 Part II The Community College System tn 
Honda I allahasse< Division of Cuminumtv Juhum Culler s, Florida Department of 
Education. 1<W1 36 pp (hi) 201 i(><>) 

Richardson. R C . \ , ami Doucetn . I) S Peruytetne, Performamt. and Degree Aihievetnent 
of Arizona* Comm nit} College I ran ^ en in Arizona s Puhlu Cnueruttei Tempe Depart 
iiK-m <>f Hiighw and Adult Education. An/oua Stale Uwvcisiu. 1 080. 1 JO pp (EI) 
1<)7 783) 

Riedrl.J E Student Handbook Interdtutplinary Studies HUO, A^e^ment of Exper u ntial Learn 

trig fountain \allev. Calif Coastline Community College. 1978 64 pp (ED 176829) 
Seiner. J Coordinating him at tonal Sen ue> tn PenmyU anta The Community College Penpecttie 

Hamstniri; Bureau of Inloiiiiation Svsu nis, I\niu>v Kama State Department of Edu 

canon. IWi Y2 pp (El) 164 071) 
Musler. (■ L . and LvesLuje. S A "Awarding Ciedit toi Noih olleijiate Learning in 11 

hnois Collects and Universities " Community, Junior College Reseanh Quarterly. 1980, 4 

(1). WW-U8 

Mask. J . .»n<i Baumau, H 7 ransfer Students' At ademn Progress at the Cnuentty of California 

and tfu California State I riueruttei and Colleges Santa Ana, Calif Santa Ana Colli n<\ 

I <»H J 26 pp (ED 1% 30 J) 
Student Guide for I Jo t umenting Experiential Learning Auounttni> Fountain Valltv, ( ah* 

Coastline Community Collar. 1 !<)7<)| V2 pp (ED 176 83<>) 
Student Guide for Dot umenting Experiential Learning « 1 dmtntstratu < Sei retary I ountain Valle \ . 

Cahf Coastline Communis College. |1<>7<>] 10 pp ( ED 176 837) 
.Student Guide for Dommrnttng Experiential Learning Iiu>me» Management and Marketing h>un 

tain Vallr\, Call! Coastline Communitv Cullc-tp-. [1 ( >79| 30 pp (hi) 176 834) 
Student Guide for Ihnumenting Elxpenenttal Learning General Offue Prague I ountain Vallcv, 

Calif (austlme (ammnmitv College. 1 1 <>7<)| 36 pp (ED 176 833) 
Student Guide tj>r I )oi umenting Experiential Learning Personnel Associate I' ountain Valley, 

Calif Coastline CommuuiK Collc^e^smW) 66 pp (EI) 176 838) 
Student Guide for l)m umenting Experiential LearrurTg-Jsales and Marki tim> Management FoU litanl 

Vallev. Calif Coastline Communitv College. (IWj 32 pp (ED 176 83 ( >) 
Student Guide for Doe umenting Experiential Learning I raul Agent y Operation I ountain Valley . 

Calif . Coastline Communitv College. |1<)7<)| 80 pp (ED 176 840) • 
Student Guide to Re ( eutrig Credit for Lifelong Learning. Volume I Davton, Ohio Sim lair 

Communitv College, 1 1080) 05 pp (ED 1% 47°-) 
Waller, R A '(/uidehne lor Attn ulation m die Sot ial S« icnccs w Community College Re 

ueu 1080. 7{\). 10-26 
V\ hit v\ or th , L I . la.sk Level . 1 Hu ulation in I \ tiding Reta et n the Community College of . I Uegheny 

County, Lolleg' (.enter- Svrth. and Parkway West Area 1 eihnunl Sihorl Final lepoit Pitts- 
burgh. Penn Alletjhenv Countv CoiiiiuuniU College . 1079 tt pp (EI) 102 833) 
Wtx4!er. C V , and otlu rs "V (national Fdiu ition Cui.u ulum Aitu ulation in Noitli 

Carolina " Community College Ret uu\ 1080, //(I). 38-44 



James C Palmer is the user- services librarian at the 
ERIC Clearinghouse for junior Colleges. 



'1 

Actual data and policy decisions concerning transfer 
and articulation are needed. 



Concluding Comments 

Frederick C. Kintzer 
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This volume began and concludes with a call to mobihze a concerted na- 
tional effort to revitalize the study of articulation and tiansfef^- to start a 
new decade of research and implementation. Improved practice based 
on systematic research should be the modus operandi. 

Demands from state executives and legislators to take immediate 
action arc placing public schools and colleges, particularly community 
colleges, on the defensive, driving some to early and premature deci- 
sions. While economic instability coupled with the shifting characteris- 
tics of transfer populations present complex and, at times, overwhelm- 
ing problems, sudden reactive policy changes with minimal empirical 
evidence arc temporary solutions, at best. 

At this point, for example, we rely on educated guesses derived 
from inferential rather than actual data when attempting to account for 
transfer populations. Reports on regional and national trends are there- 
fore in gross estimates. Precise definitions and identifying proceduics 
vary considerably among institutions and throughout sta(e systems. 
Uniform identification and counting formulas do not exist. The re- 
search talent of the nation needs to be mobilized to bring order to this 
fundamental deficiency. 

Other policy questions arc raised in this volume. On articula- 
tion, what, in terms of transfer credit, is the relationship between basic 
skills education (remediation) and collegiate education? Flow can credit 

Ktni/<-r, \ \\*\ i Sm lhrtt,ti*n* f*r I emmuniti ( otttfti Imprmm^ ArtuulnUon and Irantfa Rtlationihtpt n«» I*) -I AO 
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lui learning away hum the Eiaditiunal ilassroum and laboratory be 
math* more flexible without lowering the quality of academic degrees.' 
Si altered throughout the eleven chapters are examples of improved ar- 
ticulation and transfer activities and the rationale justifying the prac- 
tices. However, these are stilj localized and isolated, and they have not 
as yet influent ed broad change. While guidelines and/or polit ies have 
„been developed in virtually all fifty states, these deal almost exclusively 
with course and iiedit exi hange within traditional systems and standard 
lumculums. Transfer relationships between nontraditional and tradi- 
tional institutions-appear in agreements individually negotiated Artic- 
ulation matters, such as services for transfer students, are seldom found 
in either statewide or individual institutional compacts. 

The opportunity for dialogue among national leaders on a regu- 
lar basis is the obvioi^ unci overriding need identified in this volume. A 
possible model lor sue h ac lion could be the 1973 College Transfer Con- 
iereiice. sponsored by the Association Transfer Group described in the 
Editor's Notes, Updating and expanding the recommendations directed 
to local, state, and national groups of educators, legislative agenc ies, 
and organizations are the desired objectives. Conference participants 
should include representatives ftom industry and labor unions that are 
continuing to expand and diversify education at 'the collegiate level and, 
indeed, from -proprietary schools and colleges that enroll significant 
numbers of degiee-rninded students. Educational brokers,^ ho now 
serve thousands of clients worldwide, and hundreds of colleges and uni- 
versities, rm:st also participate in the dialogue if the new era of study is 
to be relevant. 
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The beginning of the 1982 academic year is an auspicious time 
to renew discussion 6/ ariiculation andAransfer^ Collies and 
universities continue under* heavy economic strain^ and public 
institutions feel increasing policy pressure from state governments. 
TJie;diminishing numbers of traditional transfer-age cohorts 
encourage interinslitutional competition for other groups who are 
expressihg their availability, some in no uncertain terms. It is time 
that we initiate efforts to extend cooperation among the various 
institutions and agencies now engaged in higher education. 
Cooperative planning must necessarily include highjchoolsjmd 
other institutions active in precolfegiate educaiion^ThisTs the 
primary message of this volume of New Directions for 
Comniuiaityr&dllcgcs . 
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